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LOI NOI BAU

CON NGUOI CHI THAY BOI KHI HQ THAT SU MUON
THAY POl

Vang, c6 & 1a quanh ban ludn ¢6 nguoi hay noi cdu, hay
dén tré, chang git 104, khong dang tin ciy bang ban, néi nhiéu
hon ban, it khiém tén hon ban hay thim chi ngd ngéc hon
ban...

Ban phai lam sao?

Cén nhin u? C6 [é ban sé phai cn nhdn ho sudt nam, sudt
thang, thim chi suét doi.

Néu ban qud néng long muén gidp ho thi ciing khong nén
giang dao, chi nén LAM MOT GUONG TOT. Néu nguoi khac
thdy song nhu ban qua la diéu thd vi, ho sé dén tim ban xin
loi khuyén cta ban d€ thay doi. Néu khong ai héi gi d€n ban
thi hay thong tha lam viéc cda minh, va cho nguoi khdc duoc
trai nghiém cudc song theo cich caa ho.

BAN THUC HANH TINH VI THA KHONG PHAI BE THANH
THIEN HON MA BE HANH PHUC HON!



Vang, hay thit thay d6i thai d6 ctia chinh ban than minh
v6i nhiing ngudi xung quanh va ban sé thdy DOI MINH
THAY HOI!

Va trong cuén sich nay, ban sé thdy ring: hoc d€ yéu
thich nhiing diém khac biét doc ddo & mbi nguoi xung quanh
ban qua la diéu rat thu vi...

NHA XUAT BAN TRE



PUNG QUA NGHIEM KHAC
VOI BAN THAN

La mot “nia kia” cia ai d6 ching ¢6 gi 1a tot
—ban hay 12 mét chinh thé théng nhat.




AI CONG CO LUC CANG THANG!

1 i cng ¢6 lde sy cdi gi do.

Ban c6 lic nao s ai d6 khong? Néi cho dung thi
+ nhiéu nguoi di cé vé binh tinh, thodi mdi, tu tin
hdy dan di lai dang s¢ chét cing.

Trong mot bita tiéc, ban thady mét phu nit ding mot minh,
thinh thoang nhip méi ly ruou. Ban nghi bung: “Cé ta trong
that ty tin va thu gian”. Nhung néu ban doc duoc suy nghi
ctia co ta, ban c6 thé kinh ngac... “Moi ngudi ¢ thidc mic tai
sao ta ding mét minh khong nhi? Néu ta dep thi da c6 mot
chang nguoi yéu. Nguc ta qua nho... Ta udc gi duoc xinh dep
nhu chi ta. Ta mudén vao phong vé sinh nhung s¢ moi ngudi
sé nhin ta... Néu anh chang d6 ma dén bit chuyén thi ta sé

»

chét matl...

ANH TA TRONG MINH THAT LA
TUTIN LAM SA0! KE CHET NHAT!
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Chung ta nhin m¢t doanh nhan gidu su va néi: ”Ong ta
that tai gioi!” Con ong ta thi lo ling vé cdi bung va cdi mai
do cda 6ng, 6ng lo 1a minh khong néi chuyén duoc véi dam
con 6ng, dau kho vi 6ng dang mat tién va sé rung hét téc.

Poi that la mot tro daa phai khong ban? Chidng ta nhin
nguoi khdc va dodn 1a ho that hoan thién. Ho nhin ching ta
va dodn 1a ta hét suc tai ning. Chung ta song trong nbi e de
ngudi khdc trong khi ho cing luén ngai ngin khi dianh gia
chiing ta.

Trong vai niam, to6i thuc hién nhing budi hoi thio ma dé
bat diu, moi nguoi phai ty gidi thiéu minh véi nhau. Nhing
lic nhw vy, t6i thdy nhing bdc si, gido vién, ngudi miu,
doanh nhan, phu huynh va thi€u nién... nhiéu nguoi that
khé s véi viee phai néi chuyén truée ddm dong day nguoi,
du chi trong 30 giay. Va cdi ly do cho néi lo s¢ cia ho la:
“NHUNG NGUOI KHAC CO THE CHO LA MINH KHONG
GIOI”. '

Phai nhd Ia ai trong chiing ta cang ¢6 lic timg nghi “Minh
khong du gioi”. Khong ¢6 ai lic nao cing tu tin.

Ngoai st lo ling, vi so nhau nén chung ta hiéu lJAm nhau.
Gia st ban ¢6 mdt nguoi hang x6m khong bao gio néi chuyén
v6i ban nén ban cing ching them néi chuyén véi anh ta. Ban
két luan 1a anh ta khong than thién. Khi gip nhau gita duong
thi anh ta ngdng lén troi ngdim may con ban cudi xuéng dém
sOi trén via he.

Réi thinh linh mot thoi gian sau, ban duoc gidi thiéu véi
anh ta va hai nguoi lap tuc tré thanh ban.



Ban e ngai khong chao ho vi cho 1a ho khong thich ban.
Con ho khong chao ban vi nghi rang ban sé khong chao lai.

Rat it ngudi ¢6 duoc sy tu tin ma ho thé hién ra bén ngoai.
Co thé khi soi guong danh rang ban khong c6 vé gi la ddng
ngai. Nhung c¢6 khi BAN LAM CHO NGUOI TA CAM THAY SQ.
Ban lam cho nhiéu nguoi cing thing. Vi thé néu ban mat nga
mot dém vi s¢ ai @6 thi hiy bdo minh ding s¢ nra. Va bit cu
khi nio ban ¢6 y dinh tdy chay ai d6 vi ho cing dau hay r6i
tri thi hay nghi lai di: c6 thé 1a nguoi d6é dang khiép so.

pUC KET

Ai cing c6 nhiing ndi bat an

rieng. Hay tim biét d€ ca hai déu
khong phéi séng trong cing thing!

THOI QUEN

an ¢6 bao gior dé ¥ ring, mot nguodi cé mot thoi
quen khé ua nao dé thuong lai khong biét minh

¢6 théi xau d6. Nhang nguoi ham hé khong biét
" ring ho lam nguoi khdc mat hing. Nhing nguoi thich an téi
khong biét minh hoéi nhw t6i.

T6i ¢6 mot ngudi ban néi chuyén luén moém. Miéng co
hoat dong nhu sung lién thanh. C6 ta rit théng minh nhung
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lai khong biét minh lam phién ngudi khdc nhu thé nao.
Nhiéu ngudi da néi cho co biét tat xdu nay nhung duong nhu
c6 khong ti€p thu y kién d6. Co ta bi khuyét tat vé mat giao
tiép x& hoi va khong bi€t minh bi nhu thé.

Chung ta cin nhén biét ching ta anh huéng dén nhau nhu
thé& nio va nén tim moi cdch cai thién diéu d6. Loi bién ho
nhu: “Tinh t6i vay d6” phai trd gid dit trong cudc song. Néu
nhiéu ngudi néi cho ching ta biét ring ching ta néi qud
nhiéu, lic ndo cing dén tré hay thuyét gido nhiéu qud, ca
cdm nhiéu qud v.v... thi ching ta nén thdy théng tin nay c6
loi. D6 1a dau hiéu cho thdy chuing ta c6 van dé.

Mot cach cai thién kha ning nhan biét cia chinh ban la
néi chuyén véi mot nguoi ma ban that sy tin tuéng. Hay tim
nhitng ngudi ban bi€t 1a sé khong cd tinh ché trach ban va

“CACBAN COTINKHONG?
BA AY BAO NGUO) TOI BOC MUl
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hoi ho: “Ban/ anh thdy toi thé nao?” Hay cho ho biét ban
quan tam dén viéc cai thién ban than va mudn ho néi chuyén
trung thuyc véi ban.

C6 thé dung nhing cau hoi sau:

“T6i c6 néi nhiéu qud khong?”

“T'6i ¢6 phan nan nhiéu qud khong?”

“T6i c6 udng ruou nhiéu qua khong?”

“Miéng t6i c6 hoi khong?”

“T'6i néi chuyén ¢6 dé xic pham khong?”

“Téi ¢6 né6i nhidu qud vé ban than, sic khoe, théi quen
hay tinh hinh tai chinh cda t6i khong?”

ETHEM CHUT NUA VE BANTHAN TOI.
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“Toi ¢6 cu xit lich thiép & ban an khong?”

“T6i ¢6 ha miéng khi nhai khong?”

“T6i ¢6 té ngdt khong?”

“Nhing 4o quan nao ban nghi t6i khong nén mic nga?”

Va réi, da ban cia ban ¢6 néi gi véi ban, dimg voi xem dé
1a kim chi nam nhung nén dé tim dén y kién cda ho. Hay tu
hoi minh: “Néu minh phai séng chung hay lam viéc v6i chinh
minh thi sé nhu thé nao?”

Ly tudng ma néi, nhimg nguoi khic co thé sé rong luong
v6i nhimg yéu kém ctia ban, nhung ban khéng thé ci duy tri
né mai. C6 khi chinh ban dé dai véi minh nhung nguoi khéc
thi khong cho phép. Nhiéu vién chuc cao cip sé khong duoc
thang ti€n néu ho dn mac 16i thoi. Nhiéu cudc hon nhian tan
v& vi ba v it néi lien hoi ma ong chong thi chiang nghe gi ca.

PUC KET

Nhiing c4 nhan xuit sic thuong c6 kha ning ty nhan biét
va diéu chinh lam cho nguoi ta yéu thich ho. P& anh huong
mot cdch tich cyc dén nguoi khdc, chung ta cin phat trién
kha nang nay.

HOC CACH YEU MEN BAN THAN

“Ban phdi yéu thuong bin than trudc roi moi c6 thé yéu

<z 2

thuong duoc nguoi khac”.
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HI CHUNG TA KHONG THICH BAN THAN THI
CHUNG TA CO XU HUONG GHET NGUOI GIOI
HON CHUNG TA. Hay ldy vo chéng Jane va
Frank lam vi du. Frank la nha diéu hanh cdp cao con Jane &
nha gitt con. Jane buc boi véi Frank. Cé ludn phé binh nguoi
co thé sé yéu thuong va kinh trong ca trong hoan nan vi khi
hanh phuc. Ly do la Jane khong thich ban than c6, nén c6
nghi Frank ching hay ho gi - vA cd nhing nguoi khdc nia.

Khi nhig nguoi khac lap thanh tich, Jane cdm thay yéu
kém, vi thé cé cit cau ¢6 véi ngudi khdc. That ra Frank khong
c6 16i gi, ma chi tai y thite ctia Jane. Quan hé cia ho sé khong
dugc cai thién chimg ndo Jane con chua hoc duoc cich yéu
thich ban than c6 hon.

NEU CHUNG TA CHI NHIN THAY LOI CUA MIiNH,
CHUNG TA CO XU HUONG CHO RANG NGUOI KHAC
CUNG CHI NHIN THAY LOI CUA CHUNG TA.

Néu Fred tin ]a minh luon that bai, anh ta sé lo 1a ban gdi
ca anh, Mary, sé nghi ring anh luén thit bai. Anh sé rat
nhay cam véi viéc khong thanh cong bing nguodi hang xém.
Anh ta cho la minh qud map hay mui qua to. Vi Fred khong
thich minh nén anh cadm thdy minh y€u kém, hang hai. Anh
ta s¢1a Mary sé tim ai d6 t6t hon. Anh ta dé bi t6n thuong,
dé cam thdy bi xic pham va vi th€ ngdy nao anh ciing cin
nhin Mary. Fred téi nghiép khong quén duoc vin dé cda
minh va khéng con quan tam that sy dén Mary nita. Két qua
la Mary cam thdy minh khong duoc anh ta yéu vi Fred nghi
minh khoéng giéi giang gi. Khi chuing ta danh gid thap vé ban
than thi nguoi than va ban be ching ta phai chiu khd lay.
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SO SANH CHINH BAN THAN CHUNG TA LA MOT CAI
BAY. Lu6n luon ¢6 ngudi giau hon, tai niang hon, thanh lich
hon, khon ngoan hon hay néi ti€ng hon ban. Cha me, thay
gido hay nguoi yéu ban ¢6 lic bao ban: “Sao anh khong giong
anh trai cda anh hon ha?” Cau tra 10i 1a: “Béi vi t6i khéng
phai 12 anh ta. N€u t6i la anh trai cha toi thi t6i sé giong y
nhu anh ta!”

Chung ta C\ingr nhu Jane va Fred can thoi so sinh chinh
minh véi ban be, déng nghiép hay nhing nguoi nao dang di
trén duong. Thay vao d6, hay dit ra cho minh nhitng muc
tiéu ¢6 y nghia. Chung ta hay ddnh gid sy trudng thanh cia
minh bing tién bo cda riéng ching ta ndm ngodi hon la tién
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bo cda nguoi hang xém. Chiing ta hanh phic va ¢6 cdm gidc
xung dang véi sy phdt trién cda chinh chung ta. ‘

Trong truomg hop cia Jane, c6 ¢6 nhiéu chon lya dé cai
thién cAm xuc cda minh véi ban than, va ¢d ging dé trd thanh
mot ban doi t6t hon ciia chong minh. Thay vi phé binh
Frank, ¢6 ¢6 thé dit ra nhimg muyc tiéu c6 ¥ nghia va c6 thé
hoan thanh trong khi vin ddm duwong cong viéc & nha nhm
hoc tiép, di lam hay giam can, cham lo cho nhung thu vui
riéeng. C6 sé nhanh chong hiéu ra ring NGUOI TA KHONG
THE THOAT KHOI CAI HO BANG CACH KEO NGUOI KHAC
XUONG HO VOI MINH. Ban phai leo ra khéi hé.

Tuong ty, Fred can nd lgc nhiéu hon. Phai chuyén d6i tu
so sanh ban than sang cdi thién ban thin, xdy dung nhing
thanh cong nhé cua riéng anh, giip do Mary khi ¢6 thé, tap
trung vao nhing diém t6t cda anh trong khi chdp nhan cdi
x4u cua anh, ching han chiéc mdi to.

Khi da thoi khong so sdnh ban than nita, ching ta giai
phéng ban than dé khen tang va khuyén khich ngudi khic.
Chung ta sé thoi khong chAm di€ém theo kiéu “C6 ta c6 cdi
do khodc dep, c6 thém bing cdp hay c6 anh ban dep trai, nhu
thé€ 14 ¢6 ta hon minh!” Chiing ta dimg d€ mic vao dinh kién:
“NEU ANH HAY HON TUC LA TOI DG HON”.

Yéu thuong ban than khong phai la khodc ldc véi cd thé
giGi. Day la vin dé chdp nhan ban than - ca cdi t6t dep va
thi€u s6t cia ban. D€ duy tri nhing quan hé t6t dep, BAN
PHAI CHON LAM NGUOI BAN TOT NHAT CUA CHINH
MINH TRUGOC.
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Fred noi: “T6i van khong tin 14 t6i nén thich ban than t6i”.
Um, ¢6 mét Iy do don gidn khic khuyén Fred nén yeéu thich
ban than: NEU ANH TA KHONG THICH CHINH ANH TA
" THI DPUNG MONG LA AI DO SE THICH ANH TA!

* Khi nguoi khdc than thién véi Fred thi anh cho la:

a) Ho muodn cdi gi d6 tir anh, hoiac
~ b) Chic ho bi lam sao @6 méi thich anh di choi cling véi ho.

* Né&u ctt ti€p tuc phé binh ban than thi tat ca ban cda Fred
sé cho 1a Fred c6 van d@é va khong ai choi véi anh ta nia.

* Fred co thé lo 1a khong ai thich anh nta néu ho biét anh
r6 - vi th€ anh da v6 tinh lam héng quan h¢ trudc khi
nguoi khac cé co hoi tit chdi anh.

Nhing nha phan tich tdm ly Bernard Berkowitz va Mil-
dred Newman da viét: “Nhang nguoi khong yéu thich ban
than c6 thé ton tho nguoi khdc bdi vi ton tho 1a lam cho ai
d6 vi dai hon con ban than chung ta thi nhé nhoi di. Ho c¢6
thé nguong vong nguoi khdc vi n6 1dp di yéu ciu vé cam gidc
khong hoan thién bén trong cia ho. Nhung ho khong thé yéu
thuong nguodi khdc vi tinh yéu thuong 12 mét sy khing dinh
kha nang tén tai va chiu dyng cta méi ching ta. Néu ban
khong c6 thi khong thé dang ting cho ai duoc”.

CHON CHIU PUNG

Néu hinh anh vé ban than qua tdi, ching ta ¢6 thé ty lam
cho cudc ddi minh dau kho dé tu trang phat chinh ching ta.
Chiu dung ciang giong nhu nhing hanh vi khac thudong ¢6 cdi
gid cda né.
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* Néu ban dang chiu dung thi ban cam thdy an toan véi
cAm giac nay. Ban hiu cam gidc nay va viéc thay ddi lam
cho ban s¢. N6 cing giong nhu cin bénh ma c6 lic ¢6
ngudi thi nhan: “T6i ma lam thi t6i sé khong bién ho nia.
Bénh ciing ¢6 cdi tién cda ng”.

* Chung ta cing c6 thé dua ra ly do ring thdt bai cling c6
thé 1am cho ching ta duoc yéu thuong hon. “Cdé 1€ néu
minh chiu dgng hon mot chut thi ba me hay chong minh
sé cam thdy toi nghiép va yéu thuong minh hon”. That
khong may, nhing quan hé lanh manh khong xay dung
trén long thuong hai.

* C6 thé chung ta ci chiu dung va doi Chua Troi dé tim
thuong x6t. Hy vong mdt ngay nao dé Ngai sé hét kién
nhan va néi: “Pa réi! Ta khong thé nhin con khé s& nita”.
Réi Ngai xit Iy hét moi viée cho chiing ta.

Néu chiing ta mudn cai thién hinh 4nh vé ban than thi ta
khong thé chdp nhin chiu dung naa.

LAM CACH NAO PE TOI THICH CHINH TOI?

Ban néi: “Um, toi ddng ¥ ring cin thi¢t phéi yéu thuong
hay it nhat Ia thich ban than minh, nhung lam sao t6i lam
duoc? Lam sao t6i lam duoc néu téi bi cha me bac dai hay
thay gido ché bai, va vi téi ghét cip mit to vd mdy cdi ring
vang khe caa t6i?”

Ban nén chdp nhan ban than va thim chi yéu thuong ban
than minh vdi tat cd nhiing vu khuyét ciia né. C6 thé cong
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viéc nay can thoi gian nhung phan thuong sé rit lén. Hanh
phic cda ban tay thudc vao viéc ban cam thdy th& nao vé
ban than minh.

Hay ty hoi minh: “Téi mudn nang ban than minh lén hay
muon rudng rdy n6?” Trude hét, can tim hiéu cich ban xay
dyng hinh dnh cda minh.

BAN NGHI MINH LA AI?

Nhung tin hiéu phan hoi du tién ban nhan duoc 1a tir gia
dinh, va da s6 la tieu cyc. “Dung c6 gy thém phién todi...
May ldc nao cing lam b€ cdi nay cdi kia hodc khong bao gior
lam diéu tao bdo... may lam tao phat dién... dimg c6 ngu ngéc
nhu thé...” Mot s6 phu huynh tim cdch can bing gitra 10i
khen va 1oi ché d6i véi con tré, nhung nhiéu ngudi lai chi cé
mot chiéu... ché. Lam sao ban cé thé 1am cho mot dua tré 3
tudi cdm thay dugc yéu thuong hay cé v thic dic biét vai
ban khi né cit quét mau lén tuong nha? Hay khi né vira lam
roi vi ban xuéng song?

Khi con 1a mot dia con nho dang trudng thanh trong gia
dinh, ban khong thé caim thdy duong nhue minh khong biét
gi ma tit cad nhing nguoi khic thi cdi gi ciing biét. Ho biét
phai cot day giay nhu th€ nao, di vé sinh ra sao. Chi ¢6 ban
la ct bi chi bao hoai. Nhiing anh chi cda ban cting khéng gitip
gi hon: ho bao 1a ban ngu ngdc, ring ho da 6 tudi con ban chi
mo6i 3 tudi, ban phai tin 10i ho. Ho nhiéu kinh nghiém, biét
nhiéu vé& cudc doi. Ho da sdu tudil
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Khi bdt dau di hoc thi ban gap nhiéu rac r6i hon. Ai cing
muoén day ban cdi nay cdi no. Thay ¢6 gido khong ngé ngang
gi dén ban khi ban lam duoc viéc t6t, nhung lai nhay x6 vao
khi ban méc 16i. Dan dan, ban ¢6 cdm giac minh khong binh
thuong, khong dn. Sau 8 dén 10 niam hoc, ban dén thoi ky
vi thanh nién véi nhing van dé hoc bua hon. Cdi gi cling xay
ra hodc qud nhanh hoic qud chim, cdi thi quéd khé hay sai
kich thudc can thiét, céi thi khong phdt trién. Cudc séng doi
v6i tudi nay sao ma ric réi qud.

Ban xem tivi thuong ngay va thdy nhiéu nguoi dep va tai
ning lam nhang viéc vi dai. Phy na thi nude da dep, mat to
va rang tring. Pan ong thi cao to va bip tay cing phong. Khi
ban so sanh ban thin véi nguoi khdc, ban lai cAim thdy thit
bai vé hinh 4nh bén ngoai cia minh.

Réi ban doc nhig quing cdo doi héi nhang diéu ban
khong thé c6 duoc. “Nhang nguoi thanh cong dung nude hoa
Paris, mic hang thoi trang cda Christian Dior, ldi xe
Jaguars...” Thong diép & nhiing quang cdo d6 la: “Néu ban
khong c6 nhing thit nay, ban khong phai 1a NGUOI THUC
THOT”. Trong khi d6, gia dinh ban ¢ tiép tuc phé binh ban
vi theo 101 ho d6 1a “cdch ho thuong yéu ban”. Vao nhing
buéi sang Chu nhat, ban dén nha tho dé€ nghe néi ring ban
la ké ¢o6 toi. ’

Ban c¢6 thay tit c nhimg diéu nay c6 v nghia gi khong?
Lic ho - cha me, chd bdc, ¢6 di, cau duong, anh chi v.v... -
thoi khong them dong dén ban nita thi ban khong con biét
ddnh gia minh nhu thé nao nta. Ban khong duoc xem 1a “ly
tudng”. Va c6 mét diéu kho tranh nida: nhiéu ngudi xung
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quanh ban cing khong c6 long tu trong cao, ho kéo ban
xuéng, ban cdm thdy t6i té va dén luot ban lai kéo ho xuéng.
Ho budn khé hon va lai lam ban xuéng déc theo. Vay la tat
ca déu cam thdy minh bac nhuoc, yéu kém hon. (Mot nghién
cttu cho thay 1a vao tudi 14, 98% tré con khong ¢6 hinh anh
tich cye vé ban than. Chung ghét than thé minh va cAm thay
bat an, khong thoai mai.)

VAY LA CHUNG TA DA BIET TAI SAO HINH ANH VE
BAN THAN CHUNG TA KHONG TOT.

Bay gi¢r khi ban da bi¢t nhing y nghi dién rd ctia minh 12
tir dau dén, ban c6 thé quing ching di. DUNG TRACH MOC
NGUOI KHAC. Cha me ban lam theo cdch t6t nhit ma ho
biét. Ho yéu ban theo cdch t6t nhat ma ho biét. Chi cin hiéu
rang tit ca nhing gi ban nghe duge vé hinh anh cda ban da
bi bép méo qua lang kinh chi quan cta mét s6 ngudi. Ban
nhan dugc nhing nhan dinh d6 tir nhing nguoi thi€u tu tin.
Ho ndi v6i ban: “CON (BAN) KHONG PU GIOL pU TOT!”
Cong viéc ctia ban 12 bat ddu ddnh gid cao cdi con nguoi that
cda ban.

Néu ban néi “Toi cdm thdy khong dd gidi hay cé 16i vi
nhang v do sau:

a) T6i da lam nhing diéu ngu ngoc
b) To6i da lam moi nguoi that vong
c) Toi thuong that bai

d) T6i an nhiéu qud

e) Poi lic toéi suy nghi bay ba”...
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Xin chic mimng ban da rdt thanh khan! Néu ban hoan
thién thi ban 1a mét vi thanh mat rdi. Chinh vi con 1a con
ngudi nén ban ¢6 quyén pham 16i, va cim thiy bdt an nhu

tdt cd moi nguoi.

MOT SO NGUGI CO SUY NGHI TOT VE BAN THAN CHU?

Vang, nhung ho dat duogc diéu dé nho ho ¢6 gidng dé dat
duoc, mbi ngdy mot it. Ngay c¢id nhing ngudi ching ta
nguomg mo nhdt cing cé lic cam thay khéng hai long vé
minh. Ngoi sao béng d4 thi xem tai ning thé thao ctia minh
13 ty nhién va wéc ao c¢6 duoc diu 6c nhu anh trai ciu ta.
Chinh ciu anh théng thdi thi tuy hinh dién vé uy tin cda
minh trong truong y khoa lai luén mong muén phu nit cho
rang anh ta cng lanh le nhu cdu em choi bong d4 cia minh.
Ca hai déu wéc minh giau nhu ba chi ho Charlie, con Charlie
thi ude... PG 12 cdi r6i rdim cta th€ gidi chung ta dang séng.
Cé ¢ vuon nha bén ldc nao ciing xanh hon.

THE CON NHUNG NGUOT NOI KHOAC VA CHO RANG
HO VI DAI NHAT?

Hién nhién ban c6 thé gip nhing nguodi luén cho ring
minh 13 trung tdm cta va try - nhing phu n that sy tin ring
hoc duoc nhu Marilyn Monroe, Jackie Onassis, nhing nguoi
dan 6ng cho la minh “vi dai nhit, giau nhat, hdp din nhat va
thong minh nhit”...
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Tinh kiéu cing lam cho nguoi khic khé chiu. Nhing nguoi
Iuon boc 10 sy tu tin gid tao “T6i that tuyét voi!” la nguoi
lu6n nhin vao guong khi dang du tiéc, ho that ra dang ¢6
ging thuyét phuc chinh ho. Ho cam thdy dé dé vo dén néi
khong thé thu nhan bat ky yéu kém nio trude moi nguoi. Ho
lo ling 1a néu ho ngimg quing cdo thanh tich cda ban than
thi thé gigi sé nhin thdy cdi “that” cda ho.

Chung ta chi quan tdm dén viéc lam sao dé yéu thuong
ban thin ma khong trd thanh nhing ké khodc lac. Hon nia,
do6 chinh 12 sy ty tin khong can lén tiéng, sy tu hao di d6i véi
si binh than bén trong va éc hai hudc thu vi.

Ty trong 1a mot van dé t€ nhi. Qud nhiéu hay qua it cing
lam cho ban bi ¢6 lap mdét minh.

LAM THE NAO NUA PE TOI CAM THAY DE CHIU VE
BAN THAN?

HAY GHI CHU NHUNG BIEU TGT DEP MA BAN DA LAM
DPUQC. C6 hang trim diéu ban lam trong mot ngay c¢6 ich
cho cudc séng cua nhimg nguoi xung quanh ban. Méi 1an ban
mim cudi, lng nghe, pha thic udng cho ai dé hay dén con
tir truomg vé, gbi buu thiép di, cho ban bé muon mét quyén
sdch... 1a ban da t6 ra dé thuong. Du ai d6 c6 chin ban lai
gitta duong va hoi: “Anh da l1am gi trong ngay héom nay dé
gidp cho hanh tinh nay?”, ban ¢6 thé Ikhéng kiém ra 161 dé
noi. Nhung nhing diéu t6t dep nho nhé rat dé quén ay qua
thyc 1a luéng gié mat gép phan lam diu khong khi cda hanh
tinh nay.
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KHI JOHNNY LA PUA
TRE, CHUNG TOI LUON.

Trung thuyc véi n..

DO THO KECH
PANG THAT VONG

Gidp né dgt ra
muc tiéu..

THI ROT
LA BIET TAY BOI

Chang t6i day né
vé phdn bigt déi xa.

BAN CON LA
LOVOGIACU!
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Chang t6i tdp né

séng ¢é trdch nhiém..

L61 COA CONI

Va tap né

tinh déc lap

Péng vién né..

KHONG pUJC DUA!

Va dinh huéng..

SAO CON KHONG THE
GIONG BO CON BUQOC

TOI KHONG THE HIEU
NOI TAI SA0 NO VAN




NIEM HY VONG CO CHO MOI CHUNG TA...

Néu ban nghiém tic muén tré nén
manh mé hon, ding cdm hon hay
hi€u biét hon, kién quyét hon thi
hay bit diu ngay tir bay gion. Va khi
ban 16n lén va thay ddi, hinh anh
cua ban sé thay déi.

PUC KET

Thé& gigi giong nhu mot tim
guong. Hau hét nhing vin dé
ching ta gap phai vdi nguoi
khdc phan anh nhing van dé
cua chinh ching ta.

Chung ta khong can phai di ra ngoai va ¢d cong thay ddi
tdt cA moi ngudi. KHI CHUNG TA NHE NHANG THAY Ol
VALY TUONG CUA CHUNG TA, CAC QUAN HE CUA CHUNG
TA SE TU PONG CAI THIEN.

POI AI PO
“Toi phdi doi ai d6 dén va lam cho téi hanh phuc”.

ary chan nan va c6 don. C6 cam thay cudc song
ctia minh ching ra gi. Co tu nhi: “Néu toi c6 thé

tim duoc ai d6 giong t6i thi toi sé hanh phuc”. SAI!
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Khi doi ban khoéng ra gi, thi nhing nguoi hanh phuc va
on dinh ¢6 xu huéng tranh né ban. Ho tim nhimg nguoi vé
co ban vui vé va can bing giong nhu ho dé€ giao du. Khi Mary
dau khé va chdn nan, ¢6 gip toan nhing nguoi budn riu va
khé sé. Vay la ndi phién mudn ctia c6 nhan lén gip boi.

Tuong tu nhu vy khi ban ché ¢6 ai d6 yéu thuong minh.
Chiing ta phai din thin trudc. Va néu ban cud ndi: “Yéu
thuong t6i di rdi t6i sé khong lam khé ban than t6i nia”, c4i
nay sé lam cho méi quan hé ciang thang.

Nhing nguoi khéc c6 thé gidp ban bang ciach 1am cho ban
hanh phdc hon, nhung ban can phai ki€ém sodt doi minh

DANG LE DANG AY
PHAI LAM CHO TO HANH PHUC!,
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trude. Khi doi nguoi khdc “dén” va gidi quyé€t moi chuyén,
da phén thi chuing ta sé bi that vong.
* Neé&u ho khong dén thi ching ta sé thit vong hon.

* Néu ho dén nhung khong cu x& nhu ching ta mudn thi
ching ta that sy that vong! Réi chiing ta d6 16i cho ho va
néi: “Pdng 1& anh phai lam cho t6i hanh phuc.”

Nhimmg ngudi thich nhing quan hé 6n dinh va phong phd
1a nhimg nguoi can bing. Ho khong tim ai khéc “d€ 1ap chd
trong”.

Ho hiéu ring ho c6 gia tri rieng cda ho. Trong cdc bai hat
va bo phim, ngudi ta néi: “Téi khong la Al CA, cho dén khi
toi gip anh”, nhung trong doi that, d6 la tinh hudng chang
hay ho gi. Trudc hét ban phai la Al DO trude. Ching c6 gi
hay khi phai lam “mot nia cta ai d6” - ban 1a mot chinh thé
théng nhat va doc ddo kia mal

VAY TOI NEN LAM GI?

Hay hoc tir Mary. Co6 ta c6 don, chdn nan va cam thay bi
bo roi. Co ta khong hi€u tai sao nguoi ta lai khong tinh dén
c6 trong k& hoach cda ho.

C6 c6 thé qud coi trong van dé phai doi ai d6 khac dén
khién cho ¢6 hanh dong, thay d6i, hen ho hay nhap hoi véi
bon ho. Moi nguoi khong ai thich dé danh nguoi khdc. Ho
mudn choi véi nhing nguoi nhiét tinh.

Ban phdi néi vé6i ho 12 ban sin sang tham gia. Budc dau
tien dé€ két ban la phai mong mudn ra ngoai va gip g& moi
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nguoi. Néu cit ngdi trude tivi va ta lanh thi ban sé ching gip
duoc bao nhiéu nguoi 1y thd.

Mary ¢6 thé trd thanh nguoi khéi xuéng, nhdy bé dén
dién thoai, goi cho tat ca moi nguoi... “Xin chao, Karen! Co
thé ban khong nhé toi nhung toi séng & phé bén. Ban ¢é
thich di 4n mi 6ng Y vdi t6i khong?” “Chao Ted, toi nghi
minh nén tap di xe dap vao cudi tuidn va hoc chung véi nhau,
ban nghi sao?”

Thé gici day nhing nguoi da chinh phuc duogc tinh nhit
nhat (hay s¢ sét) vi m& ra nhing chan troi méi. Néu ban
dinh thay déi va kiém thém ban thi hdy sin sang dé moi va
duge nguoi khdc moi. Hay ti€p tuc nd luc va ban sé duoc
tudng thuong xing dang.

Mudn tranh thit vong thi ban hay phat trién tinh ban ma
khong mong doi sé nhan lai duoc cdi gi. Hay lam cdi gi d6

cho nguoi khac ma khoéng doi héi ho phai
ddp tra lai. Nhiéu nguoi béo ddp bang

tinh cdm va su wu di nhung mot so
thi khong. Néu ban quan tam dén
nguoi khdc va ban thich thé, chu
khong phai ban mong duoc dap
trd lai thi ban sé khong cam
thdy buc bdi khi ho khong
ddp lai mot suy nghi hay
on hué cua ban. Vi tru
rit cong bing va chinh
truc. Néu ban cho di
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tinh cam va sy quan tdm, nhing dicu t6t dep sé dén véi ban,
du khong tir ngudi ban mong.

pUC KET

*x Mbi ching ta phai tu
nhan ra gid tri cda ban

than. Néu cit cho nguoi
khac lam diéu nay cho ban thi
ban sé lién tyc thit vong.

* Ban c6 thé bd sung cho ai d6 trong mot méi quan hé chi
khi ban di 1a nguoi hoan hao. Néu khong thi ban chi lam
xdu di quan hé dé.

* Néu ban c6 don va chan nan thi viéc ¢ tim duoc ai dé
thich/ yéu ban cing khong gidp ich gi. Hay tim nguoi ban
c6 thé cho di tinh bqn ma khéng mong doi dép lai gi ca.

* Né€u ban muén giap hay lam quen véi ban méi thi HAY
CHU BONG TIEN BUGC.

QUA NGHIEM TUC VGI BAN THAN

ohn d€ rau quai nén trong nhi¢u nim va quyét
dinh cao di. Nhung anh ngai thay d6i nén cu lo

lang: “T4t ca ban be va dong nghi¢p minh sé néi
gi? Ho ¢6 cuoi vao mat minh khong?”

Sau nhiéu thiang do dy, cudi cing anh 14y hét can dam cao
ridu di. Lo ngai nhung anh vin di dén chd lam. That ngac
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nhién, khong ai néi gi vé khuén mit mdi cia anh. That ra
cho dén trua thi anh khong nghe ai néi gi.

Cudi cung, khong chiu duwoc, anh hoi nguoi khdc: “Anh
nghi khuén mit méi cda to6i thé nao?”

Ho chung hing: “Khuén mit nao?”

“Anh khong thdy gi khéc trén mit t6i sao?”

Ho im ling dé nhin anh tir ddu dén chan. Cuéi cung ho
thét ra vui vé “Anh cao rau rdi sao?”

R6 rang do6i khi chiing ta qud nghiém tdc v6i ban than,
quéd nhay cam va cho ring ngudi khdc lu6n nhin ching ta
nhung tham chi khong ai ¢6 thoi gian d€ nghi d&én ban.

Qud nghiém tdc véi ban than d6i khi ¢6 nghia 14 ban c¢6
hét suc d€ tao 4n tuong véi nguoi khiac. Nina danh 2 ti€ng
dong ho d€ lam dep mdi khi ra khéi nha. Co ci thit hét do
nay dén 4o khdc, hét vong deo tay lén dén nho, hét giay cao
dén thdp. Sau khi xong, ¢6 quay sang chong va hoi: “Trong
em nhu thé nao?”

“Tuyét!”

“Anh chic khong?”

“Hét y.”

“Téc khong do qua chiy?”

“Khong, rat tuyét.”

“Mau son khong téi qua chui?”

“Dep 1dm.”

“Anh ¢6 chic 12 em nhin dugc khong?”
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“Tréng em rat dé thuong.”

Ra dén ctra xe, Nina chay vao phong nga lai. C6 thay bong
tai. Nhung su6t bita tiéc hom d6 c6 cit luon miéng 1dm bam
(c6 khi lai thi thidm véi 6ng chong) - “Pdng 1é em nén deo
doi bong tai bing cdm thach”. Chéng c6 néi: “Chéng sao dau
ma”. Co gian...

Doi khi sy qud quan tAm dén bé ngoai trd thanh ndi dm
anh. Nina la mot vi dy cia nhing nguoi it long tu trong. Co
khong quan tim dén viéc lam ban cing nhu gay an tuong
t6t. Thé gidi cua c6 chi quay quanh gidy dép, do quan va
trang suc. Khi nguoi khdc khong gan gii ¢6 nia thi ¢ cho
12 ho lanh lung hay ghen ty. That ra, ho thdy c6 chdn ngit
va dau kho.

Vay la nhing cdi tudng vo cing quan trong
véi chung ta lai chang c6 ¥ nghia gi véi
nhan loai. Brian bi sung mdi va
nhét minh trong nha mot

Y
tuan. Ai quan tam nao?

31



PpUC KET

-Hay nh¢ dén nhing ngudi ma ban mudn danh thoi gian
& bén ho. Ho 1a nhimg nguoi ¢6 thé ty cudi minh moét chiit.
Ho ¢6 nhiéu ban, nhiéu niém vui va it bénh tat.

Khi chiing ta qud nhay
cam, nhang nguoi khac
s€ cdm thdy béi r6i va
chung ta sé lam cho
chinh minh bi cich ly.
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KHOANG CACH MA BAN TAO RA

“TAT CA CHUNG TA PEU GAN BO VOI NHAU NHUNG
LAI CHET CO POC”

- Tién si Albert Schweitzer

iy xem 16i séng cta thoi dai nay, va cdi cich
ching ta bao vé minh khoi nhing xAm pham ca
nhin khéng mong mudén. Nhiéu ngudi song
trong nhing cin hé cao tang chi gip duoc hang xém moi
thang moét lan trong hanh lang. Nhing nguoi khdc song &

ngoai 6, tuomg rao xung quanh cé hé théng bao vé. Ai ciing
c6 dién thoai riéng, cé cho canh gitt & cong. Ching ta gidm
thi€u nhing phién todi mot cich ¢ ¥ thic nhung cing gidm
thi€u cA nhing niém vui nia.

Maéi ngay ta bi ket xe 3 tiéng, ndi chuyén véi mdy tinh,
khong di tham viéng ai nita ma géi fax, e-mail...

Siéu thi thay cho quan tap héa nhé. An com t6i trudc tivi
thay cho bta dn gia dinh - tham chi chi dn bén td lanh.

Chung ta di ra ngoai, mang theo bé mit lanh lang. D6 1a
vi khi d€ gitt khoang cich cho ban trong thang mdy, trong
siéu thi va trén tau. N6 néi: “T6i khong biét anh, khong cé
gi trong dau toi ci, ding néi chuyén véi téi vi anh c6 thé 1a
nguoi lap di”.

Chung ta xem tivi 4 gio mot ngay, du ai ¢c6 mit bén canh
ta hay khong, ta chi quan tdm dén céi duoc ndi trén tivi. Rdi
con video, dai truyén thanh, v.v...

Nhiing cdi nay c6 toi té khong? Khong, khong can thiét.
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Chiing ta s6ng trong thoi hién dai, rat s6i dong, nhung ban
can hiéu diéu gi dang xay ra. C6 nhiéu dp luc kéo ban ra xa
moi nguoi. Néu ban mudn ti€p xdc cd nhan thi phai né luc.

Chia sé kinh nghiém lam cho cudc séng thém ngot ngao.
Chia sé niém vui, nhitng khoanh khdc qui gid, nhang thi
thdch gian nan véi nguoi khac. Kinh nghiém cé duoc tir viéc
ti€p xiic véi moi nguoi.

Néu muodn hién dién mét cich ddng nhé trén hanh tinh
nay thi ban phai chudn bi d€ dinh d6 nhiing rao can, nd luc
dé gap gd va gan gii hon véi moi nguoi.

Cé thé ban timg nghe mot nguoi nao dé di ting lam bo
noi: “To6i khong danh nhiéu thoi gian cho con cdi nhung thoi
gian danh dugc cho ching la thoi gian rat chit luong”.

Chat luong thoi gian chinh 1a luong thoi gian. Néu Johnny
mudn doc siach cho ban nghe, muén cing ban di dao hay
nim trén c6 ngdm may bay vdi ban, ban khong thé néi: “Hay
ta di dao 2 phiit thoi”. Phai danh dd thoi gian can thiét cho
bat ky viéc gi.

Chiing ta phai suy nghi dén viéc danh thoi gian cho nguoi
than va uu tién cho viéc nay. Coéng nghé mdéi luén cuén
chung ta di theo hudng khic.

THOI KHONG CHOI TRO CHOI NUA

. hong ai c6 thé séng mot minh dit ¢6 hic ching
ta gid bo 1a c6 thé. Ching c6 phan thudng gi cho
viec danh ca cudc doi dé€ choi cdi tro choi: “Toi
khong sao. Téi khong cin ai hét”.
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That ky la néu vi ty phu ma Jane néi: “T6i mudn goi cho
Bob nhung khéng muén anh ta nghi 1a t6i thich anh ta!” Bob
n6i: “T6i mé Jane nhung sé khong bao gior néi cho ¢6 dy biét
diéu d6!” Ai ¢ nha ndy, ho kiéu hanh nhung ¢6 don.

Khong c6 gi xau hd trong chuyén cong nhan ai d6 hdp dan
va thu vi. Ngay ca néu ho khong thich ban thi vin khéng c6
gi ddng ngai. N&u ban thich nguoi ta ma ho khong thich ban
ching hai gi n€u ban néi ra diéu dé: “Nay, t6i nghi anh rat
tuyét. Khong cAn biét anh nghi gi vé toi nhung t6i thi cho la
anh rit tuyét”.

Niém vui trong cudc séng dén tir viec bay t6 y nghi cia
ching ta, chdp nhan tha thdch va vao cudc. Khong phai ai
cing sé thich ban nhung ban cut viéc thich nguoi ban thich.

Jim mong ci tuln sé duoc gip ngudi yéu. Pém thit nam
cau danh bong gidy, mac cdi 4o dep nhat vao va ldi xe 15 cay
s6 dén gap c6 va néi: “Xin chao, t6i c6 dip di ngang qua
day...”

Jim a, hay ndi that véi co dy, noi la “Toi da doi ca tuan dé
dugc gip co. Thoi gian troéi cham qud, téi khong doi duoc, toi
héi hop qud. Toi hdt tinh ca trén su6t doan duong”. Hay néi
VGi ¢6 1a cau gin nhu muén ghé vao chd c6 may chuc lan roéi
nhung s¢ ¢6 ta cho ring cau “ngd ngan”.

Thanh thyc ki€u nay khong mat bao nhiéu ding khi va ¢
vé con nguoi hon. Ching ta nhin thdy duwogc bén trong cia
minh. N6 tao dung nhing quan hé mdéi va lam s6ng day
nhing quan hé cu.

Hay ci 14 chinh minh va that céi mé.
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Mot bai hdt ¢6 10i: “Nhing nguoi bi€t cAn ngudi khac 1a
nhing ngudi may man nhit trén thé gidi”. Chic né cing
muoén néi: “Nhing nguodi cAn nguoi khdc ma gia vor khong
cin 12 nhang nguoi khé s& nhat trén hanh tinh nay”.

“NHUNG TOI KHONG MUON BI TON THUGNG...”

Nghe hay ho quéd phai khong? “T6i khéng mudn bi ton
thuong. T6i khong mudén qué gan gui ai d6 vi ho sé b tai di,
hoic khi ho chét di rdi toi sé chodang vang”. Di nhién 13 ban
sé chodng vang, nhung nhu thé ciing t6t hon nhiéu vi ban
biét: “T6i da lam hét sic minh”. Tha yéu thuong va mit mat
con hon khong dugc yéu thuong.

THU HUT NGUOI KHAC

e - N ~ ~ . (Y s < Ar o~ - .
0 6t ga than van véi ban: “Ldc nao t6i ciing gap tai

hoa va ngudi ta ci lién tuc lam toi that vong! Tai
sao vay?” .

Ban anh ta nghi mét luc rbi néi: “Um, t6i cho 1a chi tai
anh 14 loai nguoi hay gap nhing viéc phién todi nhu thé!”

Ai trong chiing ta déu c6 bi€t nhitng nguoi Iic nao cing
gap chuyén xui xéo. Nhung c6 nhang nguoi lic nao cdng
duoc ban be ung ho - duoc moi nguoi ton trong.

Tai sao ¢6 nguoi lai duoc d6i xit tot, ¢6 nguoi lai khong?
C6 hai kha nang chinh:
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a) T4t cd déu do may min, hoic
b) Chinh chung ta 12 nguyén nhan giy ra nhing diéu xay ra
cho minh - va néu chung ta vin cu xit theo cdch ca thi sé
bi dé6i xit tuong ty.
Taéi d€ ¥ 1a nhimg nguoi thanh cong (va nhing nguoi that
bai), déu lién quan t6i cdi gi khac chit khong phai chi may
rai. Hay nghién cuiu kha nang “b”.

LAM CACH NAO TOI LAI LA NGUYEN NHAN CUA
NHUNG CAI XAY RA CHO TOI?

Nhiing nha tam 1y cho ring lic chung ta duoc 5 tudi, phan
Ion tinh cdch ching ta da dugc hinh thanh. Ngay hic d6
ching ta da phdt trién dugc moét s6 niém tin vé ban than
ching ta va thé€ gidi xung quanh, ching han “Minh dé
thuong”, “Minh hu héng”, “Minh gy ra nhing ric ré6i”,
“Nguoi khdac thich minh khi minh théng minh”, “Minh
nhanh nhen”, “Ban khoéng thé tin t6i”, “Minh vui tinh”,
“Nguoi ta sé dn chin cda ban”.

Mot s6 nhing niém tin nay duoc ching ta git lai mot cich
c6 vy thite, va nhing cdi khac thdm siu vao tiém thuc cda
ching ta. Khi da hinh thanh nhiing niém tin nay, chding chi
phdi ching ta, vA CHUNG TA DANH CA POl MINH DE
CHUNG MINH PIEU CHUNG TA TIN LA PUNG. Déi khi ta
c6 lam cho doi minh thanh bo di nhung it nhit ta da chung
minh duoc 1a minh ding!

Hay xem mét s6 vi du dudi day dé thdy duoc lam sao ma
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chuing ta c6 thé séng cudc doi minh chi d€ cho phu hop véi
niém tin cda chung ta.

MARY

Mary khéng hai long véi ban than minh. Co luon cho ring
nguoi khdc thdy r6 hinh anh khéng t6t cia ban than c6 va vi
vay luon déi xi¢ v6i ¢ ching ra gi. Fred xudt hién va rat yéu
thuong c6. Co cam thdy khong thoai mdi. Co nghi: “Anh ta
kh4 than thién nhung that la sao anh ta lai t6t véi minh thé”.
Co6 Iy luan: “Né&u anh ta thich minh, minh dodn 14 anh chang
c6 cdi gi khong 6n. Minh nén tranh xa anh ta ra!” Fred thay
dugc la Mary khong thich minh va ra di. Mary than thdé:
“Dau hét rdi nhing nguoi dé thuong trong doi t6i?”

Réi anh chang Ted vd phu xuit hién.

Hin 1a m6t tén hung ton. Ted phu hop

v6i niém tin cua Mary
cho ring “dan
ong duoc quyén "
hanh ha phy n@”.
Anh ta ddnh dap
c6 vi thé ¢6 cho la
anh ta binh
thuomg. Co ta
bing long vai
Ted, tén va phu.
Co6 song that bat
hanh va ldc @6 co

A

H
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¢6 thé ndi vai tat ca ban be cia minh “Pan
ong that khén nan, téi c6 thé chung minh
duoc. Hay nhin Ted thi biét!”

LOUISE

Louise truéng thanh trong mot moi

A\

on

truong day sy quan tdm va yéu thuong.
Gia dinh va ban be co6 déu dé thuong.
Co rat hai long vé ban than minh. That
ra, c6 cing gip nhing nguoi hiéu chién
va tho 16, v6i ho c6 cam thay rat kho chiu
va tim ngudi khdc dé€ két ban. Khi gip duoc
mot anh chang cu x& d6n mat, ¢6 ty nhu
“Ga nay c6 van dé. Minh biét c¢6 nhiéu
nguoi d6i x& véi minh t6t hon gi nay,
minh sé lam ban véi nhing nguoi do”.
Louise luon cé cong ching
minh niém tin cia
0, ring “minh luon
c6 thé tim duoc
nguoi dé thuong
dé choi”. Louise
“dé” anh chang
don mat do

cho Mary.
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MARTIN

Martin truéng thanh mot cach kha doc 1ap. Cha me anh
ta khong hé trg nhiéu cho anh ta 1dm va anh phéi tg minh
hoc cdch lam moi vigc. Ai ciing nghi: “Martin that doc lap -
anh ta khong can ai giip minh”. Martin nhin quanh va nghi,
“Chéng ai gitip minh - minh muoén lam viéc gi cing phai ty
lam lay”.

Martin khéi sy mét co sé kinh doanh. Anh ta thué nhing
nguoi ching 1Am gi duge cho anh ta vi anh ta tin ring “ngudi
bat tai la chuyén thuong”. Khi ngdu nhién mudén dugce nguoi
nhiét tinh va gitp ich dugc nhiéu, anh ta luén xung dot véi
ho. Anh ta cAm thdy ho gay dp luc cho anh ta va ho thi cdm
thdy anh ta ctt “gianh hét viéc cia ho”. Nhan vién gidi thi bo
di con nhang nguoi vé tich sy thi ¢ lai. Martin lai ti€p tuc
Iam hét moi viéc cho nguoi khdc.

Ro6i Millie kém céi xudt hién. Co ta yéu anh chang Martin
gioi giang cham lam. Ho that hop véi nhau - c6 nguéng mé
anh con anh 1am moi cdi cho ¢6, lai con ghét co vi diéu dé.
Hay héi Martin vé con nguoi, anh ta sé néi ngay: “Ngudi ta
that vé dung. Toi ludn biét la quanh t6i hic ndo cing toan
nguoi vo dung”.

JOHN

Hay nhin vao John, anh ta lién tuc gip phién todi.
John la ngudi hang x6m cua t6i va ciach diy vai nam,
chiing t6i cung di uéng ruou. Ching téi ngéi & quan ruou
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duoc 20 phiit, rdi t6i chot nhan thdy c6 mét cudc du da & géc
qudn. Mot ga dang bi bép hong, chinh la John.

Toi dén va lich sy yéu cAu anh chang dang t6m ¢6 John
thé anh ta ra. Cudi ciing anh kia cting déng y va toi cung John
bd sang quan khdc. Chung t6i dé€n qudn thi hai va t6i vao
phong vé sinh. Khi quay tré lai, t6i thdy mot dam dong bao
quanh va ddm tdi bui vao mot anh chang nao dé. Lai 1a John!

Khi téi 16i anh ta ra khoi xe, anh ta con doi ké cho t6i nghe
vé mét qudn ruou rdt tuyét ma anh cho la chung t6i nén di.
Anh ta giai thich cho t6i vé vy ddnh 16n. Anh ta néi: “Nguoi
ta c chyc danh t6i, vi thé t6i phai danh ho truce.”

John cu cho la ai cing muén ddnh nhau. Vi tin nhu thé
nén anh ta dé€ y dén nhing nguoi néng ndy. Anh lam viéc &
chd ai ciing mudn ddnh anh, va anh vao nhing quan noi anh
dé bi ddnh - lai cho diing nhu niém tin cia anh. Pau lim
nhung John muén chitng minh hé thong niém tin cia doi
minh,.

Ban néi: “Sao Mary khong ching minh nhang gi ¢6 tin 1a
khong diing @€ réi c6 sé song hanh phtic sau d6?” “Sao John
khéng thay d6i suy nghi cia minh d€ khong ai dap bé mui
anh ta na?” “Martin nén hoc cdch tin ring moi nguoi sé
gitip d6 minh”. C6 thé ho sé thay d6i nhung niém tin 14 tai
san quy gid. Hang th€ ky qua, con ngudi phéi chiu dung va
chét vi diéu minh tin. Tham chi nhiéu nguoi trong ching ta
van dang 1Am thé.

Ai trong chiing ta ciing déu néi: “TOI BIET TOI PUNG”,
nhung ching ta c6 thé khong nhin thdy diéu gi dang xay ra.
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Nhiéu nguoi thich duge cong nhan 1a minh PUNG hon 1a
minh hanh phdc.

MSéi chung ta cin tg hoi “T6i tin gl trong cude doi, trong
quan hg, con nguoi va diéu nay c6 quyét dinh nhiing gi t6i
git hdi dugce khong?”

VAY CON NHUNG TINH HUONG BAN KHONG THE
KIEM SOAT PUGC THI SAO?

Chung ta c6 thé ki€m sodt dugc doi minh nhiéu hon ta
tuong. Tri 6c ta giong nhu mot thoi nam cham, va tiy thude
vao suy nghi cda chdng ta ma chiung ta hit vé phia minh
nhing nguoi nao d6 trong cudc doi ta.

Hay suy nghi vé diéu nay. Ban c¢6 bao gio danh cd budi
sang nghi d&n mot nguwoi ban va thinh linh gap anh ta trén
duong phd ngay chiéu hom d6? Hay ban khong muén gap ai
d6 - mot ngudi ban gdi ¢d hay me ban thi lai gap ho trong
mot hoan canh khong ngor duoc va khé xtt nhat? Ban ¢6 bao
gio gip mot nguoi thay gido, ong chi hay mot nguoi vo tuong
lai va sau nay ban nghi 1a “That khong ngo la minh lai gip
anh 4y (c6 dy), nhung that tuyét. Chdc 1a da c6 su sdp dat
nao d6?” Hodc sau khi vuot qua duoc mot thoi ky suy sup,
ban béng gap duoc nhiéu nguoi ban tuyét voi, hét sic nhiét
tinh, va ban tg nhd: “Minh dang san sang gip nhing nguoi
nay thi ho xuit hién ngay?”

Biing suy nghi, ching ta “kéo” nguoi khéc vé phia minh.
Néu ban tin ring ai cing gy phién todi cho ban thi ban sé
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gap nhung nguoi do trén duong phd, trong cong vién, trén
dién thoai hay mdy bay. N€u ban tin la nguoi khdc than
thién, t6t byng thi ban sé thdy ho xuat hién.

Trong truong hop cda Mary, c¢6 ta chi thich séng véi
nhitng nguoi nhu Ted trén doi, c6 ta c6 mot ra-da bén trong
luén tim diing loai ngudi nay. Néu c¢é mot anh Ted trong mot
btia tiéc thi co6 sé phat hién duoc ngay. Tuong tu, Louise sé
tim thdy loai nguoi 6 mudn tranh, Martin thi sé gip loai
nguoi anh ta ghét va John sé biét di dau thi dugce dn ddm.

Y NGHIA CUA TAT CA NHUNG CHUYEN NAY LA GI?

Cude song la mot kinh nghiém hoc hoéi, va mot trong cac
bai hoc 1a quan hé. Vi try sé cho ta bai ta cAn hoc, néu ching
ta khong chiu nhd thi ching ta phai hoc di hoc lai. Doi khi
chiing ta hoc lai chinh bai hoc d6 véi chinh nhimg ngudi nao
d6, hodc nguoi thi méi nhung van dé thi cad rich.

Vi du, Martin phai hoc cdach dua vao ngudi khédc. Néu anh
ta hoc duoc thi bang cdch ton trong va quan 1y t6t nguoi
khéc, cudi cung anh ta sé khong phai lam viéc dén chét nuia.
Néu anh ta khong thay d6i thai do va niém tin cda minh, anh
ta sé tao ra tinh huéng ma anh ta phai lam hét moi viéc ca
doi. (Va chung minh duoc la anh ta da suy nghi dung!)

Tuong tu, Mary va John ¢6 thé chon d€ bi nhot méi trong
khuén méu ciia minh, hodc chon dé thay déi thdi d¢ va kinh
nghiém song.
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PUC KET

Khi mot hé thong niém tin
giam hiam ban thi ban sé lién
tuc tao ra nhung co héi cho

chinh minh hoc héi vé né. Mot
Ihi ban pha vé né thi ban khong
phai hoc mai mot bai hoc va cudc
song cua ban sé thay doéi.

THOI KHONG LUA NGUGI KHAC

hiing nguoi dé két ban khong mat thoi gian trach
méc nguoi khéc.

Néu t6i rid ban di an t6i va ci luén mém trach
cit gia dinh t6i, 6ng chu t6i, hang x6m va ban be vé cudc séng
chdn nan cua téi, ban cé nin thd khi duoc t6i moi lan toi
khong?

Né&u ban da quyét dinh di vdéi toi, ban sé mong duoc vui
vé va thodi mdi hon - nghia 12 duoc cdm thdy dé chiu.

Khong d6 16i cing c6 nghia 14 biét chiu trdch nhiém vé
hanh dong cua ching ta. Chung ta néi: “Téi bi suy sup”, “Téi
khong lam gi ca trong chuyén d6”. Sy that khong phai la
ching ta KHONG THE LAM ma 12 DA KHONG LAM,

Né&u ching ta trung thyc vé6i ban than thi ching ta luon
c6 quyén chon noi d€ di, chon ban d€ giao du va chon nén
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noi, nén lam diéu gi. Chung ta duoc chon lya moi cdi trong
cudc doi: cong ty, cong viéc, ban doi, suy nghi...

Chimg nao ching ta xdc nhan ring minh c6 quyén chon
lyra va chung ta phai chiu trach nhiém thi chung ta cang sém
s6ng mot cudce doi diy du y nghia.

Toi biét mot gido su dai hoc cho 1a minh rit thong minh.
Ong ta lam viéc 70 gior mot tudn nhung lai ching thich cong
viéc ctia minh chiit ndo. Ong ta néi véi t6i: “Toi khong thich
lam coéng viéc nay nhung lai bi dinh vio cdi x6 nay - toi biét
phai 1am gi?”

Ong ta c6 thé lam gi? LAM CAI GI PO pOI VOI CHUYEN
NAY HAY LAM BAT KY PIEU GI KHAC! Ong ta chi c6 mot
cudc doi. Ong ta da 50 tudi va 12 mot hoc gid hang dau,
nhung lai khong biét lam cdch nao dé€ dugc lam diéu ong
thich 1am. Nhu th& dau phai 1a thong minh 1dm phai khong?
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Ong ta gia v& 1a minh khoéng c6 sy chon lya va vi thé khéng
- chiu thay d6i thdi d6 va cong viéc ctia minh.

CHINH BAN QUYET DINH CAM XUC CUA BAN

Mot trong nhiig cich d6i x& hiéu qua véi nguoi khac 1a
dimg d€ ho lam ban xu6ng tinh than. Pau khé c6 thé lay lan.
Doi khi nguoi khac cit cho 1a ban phai chan nan.

Nha t6i vira bi mat trom. Ké trom 14y mat diu video, hai
tram d6 la va mot cdi xdch ca.

Sau khi nhin ra minh bi m4t cdp va hoi buc, téi quyét
dinh 1a khong cé ga trom nao ¢6 thé lam hong ngay hom dé
cua t6i. Viéc xay ra cing hoi khé chiu nhung né gidp cho
nhan thic cda toéi. Suy nghi ky lai, t6i tham chi con duoc giai
thoat khi mat cdi xdch.

Hay dodn xem chuyén quan trong hon la chuyén gi?
Nhing ngudi khdc mudn toi chdn nan. Jim ban téi biét duoc
va ctt cho 1a t6i phai rdt budn phién.

Jim thdy thuong hai cho t6i va toi da khong thé bit nguoi
ta tin ring toi dang c6 budc ho phai im miéng. T6i néi: “Jim
a, anh nghe ching t6i bi mit trom va anh cing biét 14 t6i
muoén quén di chuyén khéng may nay cang sém cang tét. Vi
thé xin cdm on anh da quan tam va hay dé€ t6i k€ cho anh
nghe mot chuyén thd vi hon...” (Trudc d6 Jim con “giup” toi
bing cdch bdo cho nhiéu ngudi biét va ho xiu mit xuéng vay
quanh 14y toi... “Chung t6i nghe 12 anh mét trom. Chic anh
budn 1dm”.) '
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Thuong thi ho c6 y t6t nhung lai lam cho ban phai cdm
th4dy budn kho hon. Cé khi nao ban dang lam viéc hoidc choi
thé thao hay dang day cho ai d6 thi mdt ngudi khac dén va
no6i: “Cha, chic 1a anh mét Idm!” Ban khong bao gitr nghi
minh mét cho dén khi nguoi ta nhic ban nhd.

Tuong ty, ching ta cin tranh nhimg 1oi khuyén dé khong
bi thit vong. Anh trai cia ban quén ngay sinh nhat cta ban.
Mot nguoi khic bao ban: “Chéc 1a ban budén 1dm!” Ban phai
quyét dinh cdm xuc cia minh chi. Cé thé la ndm nao anh
dy cung quén va nhu th€ chang c6 gi 1a quan trong.

HAY NOI CHO NGUGT KHAC PIEU BAN CAN

Mot cdch dé khong d6 16i cho nguoi khac 1a néi cho ho
biét ban mudn gi.

Brad moi Wendy di nhdy. Méi bit dau di thi Wendy déi
¥, €6 quay sang Brad va néi: “Em khong mudn di nhdy, em
muén di xem phim”.

‘Brad: “Nhung em rdi di nhay ma!”

Wendy: “D6 1a béi vi em nghi anh ¢6 thé thich di nhay.
Em thi thich xem phim.”

Brad: “Nhung anh chua bao gio nghe em néi dén phim”.

Wendy: “Vay thi cé hé gi.”

Brad: “Tai sao em khong néi trude véi anh 1a em thich di
xem phim.”

Wendy: “Ddng 1€ anh phai hoi em.”
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Chuing ta c6 quyén néi chuyén cho r6 rang - “T6i mudn
thé nay”, - va dtng d6 16i cho nguoi khdc néu ching ta
khong vui.

Trong nhing quan hé¢ lanh manh, hai bén sé bay té mong
muén va yéu ciu cua ho “Téi thich cdi nay”, “Xin giip em
viéc nay”, “Anh muén em ling nghe ky chuyén nay”.

Tuong ty, ching ta cang thich nhit nhing nguoi khong
d6 16i cho nguoi khdc. Vi thé dumg bao gior d6 16i cho nguoi
khdc - vi ban bé ching ta khong thich diéu nay.

“THE GIGI CON NG TO1”

Mot nguyén nhan caa viéc trach e nguoi khac 1a suy nghi
“thé& gi¢i con no t6i”. N6 th€ hién trong nhimg ciAu néi nhu
“Tai sao nguoi ta khong thich t6i?” “Tai sao khong ai phat
hién duoc tai niang caa t6i?” va “Sao cudc s6ng lai kho khin
thé nay - ai d6 lam cdi gi di cha!”

T6t nhat 1a bo di cdi suy nghi ring th€ gidi ng ndn chiing
ta. Poi [&a mot siéu thi I6n ma ban la mot trong hang ti moén
hang trong d6. Tha thach cda ban 1a 1am cho nguoi khdc
thay gia tri cia ban. D¢ 1a kha nang hoa dong, giup d6 cho
ngudi khdc... Néu ban ¢6 duoc nhiang gid tri nay, ban be va
nhitng 6ng chu sé tim d&€n ban. Néu ban 14 ctia ng thi sé mai
mai c6 doc.

Puoc s6ng trén hanh tinh nay 1a mot dic an. Néu ban
muon tin huéng nhing diéu dé thuong cia cudc doi thi ban
phai biét cdch thé hién nhang gid tri ctia ban véi nguoi khic.
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PO LOI CHO NGUOI KHAC THUONG LA CAI CO BE BAN
KHONG HANH PONG VA KHONG HANH PONG THI
CHANG GIUP GI PUOC CHO AL

Khong quan trong 1a ban c6 thé d6 16i hay trach ci bao
nhiéu nguoi: con ban, chéng ban, hoc vdn cua ban, ba me
ban, hang x6m cda ban hay chinh phd, thoi tiét... - néu ban
ctt khé s& thi ching ai rAnh mai ma an Gi ban cd. NHUNG LY
DO ROT CUOC THUONG KHONG PHAI LA SU AN UL PIEU
COT YEU LA BAN CO PEN PUGC NOI BAN MUON DEN
KHONG.

PUC KET

Nhtng nguoi hanh phic va thanh cong sé dat duoc diéu
ho muén du cho ¢6 khé khan gi. Khong phai moi chuyén déu
dé dang doi véi ho. “Nhing nguoi hay d6 16i” thuong tap
trung nhiéu hon vao khé khin, con “nhiing ngudi hanh phiic
va thanh cong” thi chd tAm nhiéu hon dén giai phdp. Hay tu

hoi chinh minh: a) “Téi muén gi?” va b)
“Minh nén hanh dong nhu thé nao
dé dat duoc diéu d6?”

Nhiéu nguoi ctt luon miéng
bio ban, “Chic 14 anh buén
ldam”, “Thoi nay that khé
khin”, “Cudc séng that vo

nghia”, “Lam viéc 1a doa
day”... Hay tu néi véi minh
rang “D6 1a thyc t€ ctia ho, va
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toi ton trong né. Toi ¢ thé ti€p chuyén véi ho veé diéu d6 -
nhung t6i khong muon nhu vay. T6i ¢6 quyén chon lya cAm
xtic cua minh”.

THUGNG PHAT CHO LONG TRUNG THUC

| D P 2 A re o A ..
| ary ¢6 vin d&. C6 néi véi ban: “Harry muén moi

| t6i di choi. Anh ta rit dé thuong nhung chiing
| toi it ¢6 diém giong nhau. T6i khong mudn di.
T6i nén néi gi véi anh ta?” Mary va ban cia co khé s¢ tim
xem ¢6 nén noi gi.

Diéu d6 that su khong c6 gi phuc tap. Mary nén néi la:
“Harry, anh that la dé thuong nhung chung ta it ¢6 diém
giong nhau. T6i khong mudn di”. Khong don gidn sao? Tai
sao phai lam cho cudc doi phiic tap thém nhi?

Mot cach khac: “Harry, t6i khong bi€t nén néi gi véi anh,
tham chi t6i héi ban nén ndéi sao véi anh vé viéc nay. Anh
biét d6, téi nghi 14 anh rdt dé thueong nhung t6i chua mudn
hen ho...”

Trung thuc thi moi viéc sé don gian lam sao! Khéong phai
12 nhiéu nguoi sé yéu thuong ban hon néu ban khong néi déi
nhung to ra trung thuc mét cach khéo 1éo luon la giai phép
dé nhét.

Gia st ong chu cia ban yéu cu ban gdi vai ld thu quan
trong. Thay vi géi di thi ban v6 tinh quing n6é mat tiéu cung
véi maé gidy 1on. Ban ¢6 thé giai thich long vong va dua ra da
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cdc ¢ khdc nhau, nhung moi viéc sé phuc tap hon. D& nhat
ban nén néi: “Thua 6ng, t6i qua 1a mot tén ngde. That khong
hay ti nao khi néi véi 6ng diéu nay nhung t6i da lam mat
nhing 14 thu do6!”

Khi ban trung thyc véi moi nguoi thi:

%

Ho ddnh gid ban cao hon
* Ho tin tuéng ban
* Ho biét ban dang dung & dau

* Ban ¢6 thé ¢6 nhiéu hon cdi ban muén

Gan day c6 mot anh chang dén gip t6i. Anh ta long vong
trong vai tiéng, hoi téi nhing ciu dai loai nhu “Ong dang lam
gi vay?” “Ong c6 ban ron khong?” “Céng viec kinh doanh thé
nao?” T6i dodn 14 anh ta chi dén tham xa giao. Miy ngay
sau, toi duoc biet 124 anh ta bi mit viéc va muon Iam viéc &
ché t6i. Néu anh ta néi voi toi: “T6i bi mat viéc vA mudn xin
ché lam”, c¢6 thé t6i da giip anh ta. C6 la khong? Anh ta
khoéng néi cho t6i biét 14 anh ta mudn xin lam viéc trong khi
anh ta khong c6 tién tra tién nha.

Néu ban muén diéu gi thi hiy néi ra. “Téi muén muon
100 d6 la”, “T6i mudn anh thoéi khong lam phién t6i nga”.
Neéu ban mudn hen ho véi ai thi néi véi nguoi d6. Chang han
“Em la nguoi tuyét voi nhat trong biia tiéc nay. Anh muén
moi em di choi. Em nghi sao?”

Tré con thuong co cai chuing can béi vi ching hoi xin ngay.
Pay la diéu dé thuong & tré con. Khi ban trung thyc nhu tré
con thi moi nguoi cing nghi la ban dé thuong.

52



Tuong tir, né€u ban khong biét cai gi thi hay ndéi 1a ban
khong biét. That la cdu ti€t khi 6ng thay, nguoi dong nghiép
hay bé me, nhiing chuyén gia ci luén gid vor 1a cdi gi minh
cang biét. Nguoi ta rdt ton trong nhing nguoi biét néi “Tai
khong biét”.

PUC KET

Hay khon khéo va hiy néi ra su
that. Trung thuc véi ai d6 1a ton
trong ho va ty trong ban than - va

nhu thé cing ching khé [dm dau!

BIEU LO SU GIAN DU

an gian d 12 didu ty nhién. That khong may 1a
hau hét chiing ta déu dugc cha me hay thay gido

day cho la phai xtr Iy con gian va khi ai d6 la lén
hay gian dit 1a ho thuong trd nén béi réi va ling tung,

Da s6 chiing ta déu cho ring “khong nén gian di, khéng
nén bi€u 16 nbi bt binh cta ban”. Khi trudng thanh, ching
ta hoc duoc cach khong gian da véi nguoi khdc nita. Thay vi
thé, ching ta con trimg phat minh vi diéu nay.

VI DU - Ban va t6i di choi v6i nhau. Ban néi chuyén lién
hoéi va toi thi khong thé chen vao cau chuyén duoc. Toi buc
béi va gian d ring tai sao ban khong ngdm miéng 14y mot
phuit.



T6i néi v6i ban la: “T6i gidn anh vi...” Khéng, néi nhu thé
that khong dé thuong. Vi th€ t6i udng cho say va tiic minh
vi cdch cu xtt cia ban cho dén tuin sau.

VI DU - Ban hia dén t6i lic 5:00 t6i. Ban dén lic 7:30 va
t6i rdt buc vi ban khéng hé coi trong thoi gian cda toi.

Té6i néi véi ban la: “T6i gidn anh vi...” C6 1é néi nhu thé
that khong hay, vi thé t6i danh cd budi t6i ché bai ban, 4o
quan ban, cong viéc cda ban, ban be cia ban, va téi tim moi
cdch 1am cho buéi t6i cta ching ta hong bét.

VI DU - Ban c6 vé ching quan tam gi dén viéc t6i lam. Bat
ctt lic nao t6i néi vé s& thich hay k& hoach cua to6i thi ban
ddi dé tai khdc. Toi biét 12 nguoi dé thuong thi khéng ndi
cdu vi th€ t6i rat chdn, ¢6 thé trong mot tuan, tham chi mot,
hai nam.

Cung véi cam gidc chdn nan cda toi 1a bénh dau diu, dau
bao t, v.v... Vi th€ t6i bénh nhung it nhat t6i khong néi gian.

VI DU - Téi rat buén vi nhiéu chuyén va nhiéu nguoi trong
cudc doi t6i. Nhung toi khong mudn gian dit véi ho vi ho sé
khong thich t6i. Vi thé t6i phai nudt ndi gian vao trong. Toi
khong thé boc 16 ra ngoai nén téi phai ty phat minh.

To6i da don gidn héa nhing vi du trén nhung d6 1a dai dién
cho nhing mau quen thudc nhdt. C6 thé l1a kho boce 10 con
gian va no sé lam cho nguoi khic buc béi tam thoi, nhung
khi chuing ta bi€u hién né ra, sé ¢6 co hoi d€ giai quyét van
dé hon. Pé nén va bit binh chi gay ra thém vin dé khac.

54



LAM SAO TOI BOC LO CON GIAN CUA TOI?

Neén hiéu 1a khong ai thich con gidn nhung ban dang gian

vi loi ich cua t4t cd nhing nguoi khdc. Tuwong ty:

* Hay chiu trdach nhiém vé cam xdc cua minh. Hay néi “Téi
cAm thdy rit gian vé...” hon la néi: “May ngu qual”

* Néu cin thi doi mot vai phit (hay vai gio) cho nguoéi gian
rdi néi cho minh bach.

* Hay phan ung tich cuc v6i nguoi ban gian, ching han: “Em
cAm on anh da dén don em va em biét 1a anh rat khé chiu
khi phai dén tré hai tiéng déng h6. Em rat gian. Em khong
phé binh anh. Em chi mudn anh biét cAm xtic cda em”.

Trudce khi xit 1y dé
tai gian du, suy nghi

ANH YEU, ANH PANG
TUC GIAN HA?

phéi nén d¢ nén hay
boc 10, ¢6 hai khia
canh ma cdi thit nhat
t6i da deé cap ¢ trén.
To6i mudn ban siu
hon khia canh nay
truéc khi sang khia
canh thi hai.

Thy nhat 1a chon
lya d€ gian dad mot
cdch tinh tdo va bing

cich nay, ban cé
dugc mot bién phap
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kiém sodt ¢6 y nghia. Néi cdch khdc, ban gian da, rdt gidn
dit, nhung:
BAN HOAN TOAN KIEM SOAT XUC CAM CUA MINH.

D6 1a mot cdch thong minh dé thoat khoi moi truomg néng
gian va budc sang mét giai doan binh tinh. C6 thé chi can di
dao mdt vong. Nhung du ¢6 di dau thi cing nén phat biéu
cho duoc quan diém ctia minh. Ban khong dinh dung ngoai
cuoc. Ban chi nhuong b d€ ki€m sodt tinh hinh.

Ldc nay cing 1a lic quan trong, ban phai nhan ra rang ban
khong phai 1a sung dan, nghi ngoi 18y suc va dam dau vao
tran chién. That ra, ban chi dang cd gidi quyét mau thuan
chu khong phai di tim chién thing.

BOC LO NOI GIAN DU LA HOP LY, MIEN LA BAN LUON
TINH TAO.

Mot diém khac toi mudn ban vé viec boc 16 con gian 1a
khong duoc di lac khéi ngudn goc truc ti€p gy ra con gian,
nghia 1a ban khong quang nguyén nhan khdc vao va phai to
ra nghiém tuc véi xic cam cua minh.

Mot 1an nita, ban mudn giai quyét su viéc chit khong phai
lap thanh tich. Khong duoc nhic lai chuyén ca da dat diém
hay xép x6 cach d6 lau roi.

Cidng nén trdnh 161 nguoi khdc vao cudc du ho cé vé c6
lien quan. Cdch nay 14 phuong tién té hai d€ ghi diém. N6 sé
lam cho vén dé xdu hon, lam cho ban khé tim duoc giai phdp
va quan hé sé dé ran nut hon.
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pUC KET

Khi ban gidn d&, ngadi khdc khong thich nhung rdi ho sé
vuot qua nhanh chéng va hai bén sé hiéu nhau hon. Néu ban
khong hé gian tic 1a ban trimg phat chinh minh - vdn dé
khong duoc gidi quyét va tdc hai sé lén hon.
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DON GIAN HOA
CUOC SONG CUA BAN

Nguoi khac nghi gi vé ban
d6 khong phai 1a ndi lo cia ban.




KY VONG CUA CHUNG TA

BAN CHIU TRACH NHIEM VE VIEC NGUOI KHAC POI
XU BAN NHU THE NAQ?

© &u ban khoéng thich nhing gi minh ¢6 duogc thi
hay thay d6i viéc ban dang lam, ban ¢6 quyén
chon lya cich ngudi khace déi x véi ban. Thuong
thi ching ta d6 16i cho nguoi khde. Néu khong hop tde duoc
v6i ai hay quan hé nao ctia ban dé vé thi chinh ban cing phai
chiu trach nhiém. Néu ai dé x té véi ban, ban cing c6 16i
mot nia.

Hay xem truong hop ctia Helen. Co bi chéong d6i xit khong
ra gi. Co than thé “Téi 1a nguodi hau cho chong téi, Brutus.
Toi chi nghe theo lénh cda anh ta. Anh ta khong bao gio gitip
toi trong cong viéc nha, chung t6i chi d&i d&€n nhiing noi nao
anh ta mudn. Brutus khong bao gi¢ cho riéng t6i dong nao.
Hin xem t6i nhu rdc rudi, ching them biét dén nhiing viéc
toi lam...” Helen la doi tuong quyét theo dén ciing viéc minh
da lam. “Téi da lam gi d€ phai chiu nhu thé nay?”

Vi vay néu ban hoi Helen: “Tai sao ¢6 khong phan dng
lai Brutus? Helen sé néi: “T6i da tht mot 1an nhung anh ta
noi xung 1én va dap phd nha cta, vi thé t6i nhan ra 1a khong
ddng phai lam thé, t6i cd lam theo nhing gi anh ta muén
cho réi”...

Helen c6 thé khong nhan ra ring chinh ¢6 ta da [am cho
Brutus quen nhu thé. T6i ¢6 thé cd véi ban, Brutus khong an
hi€p nhing ngudi khdc nhung ai cho phép thi anh ta sé lam
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thé. Cho dén nay, Helen da chon lya cdi dé lam nhat - khong
chiu. trdch nhiém, té ra yéu dudi, tim trong sy thong cim
cta ban beé ¢6 va d6 hét moi cdi cho Brutus, ga pham phu.
Néu Helen thay déi cach cu xit véi chong thi ¢6 thé thay déi
anh ta.

Helen nén lam gi? Trudce hét, ¢6 phai ton trong ban than
minh truéc. NHUNG NGUOI KHAC CHI TON TRONG
CHUNG TA KHI CHUNG TA TON TRONG BAN THAN MINH.
Khi Brutus cam thay Helen doi hoi duge d6i xit t6t thi anh
ta sé bat diu thay d6i thai d6 cda minh. Nhing nguoi bi
ngugc dai ludn cé thai do: “Toi cd 1a anh sé xt t¢ véi toi - toi
sé cho anh lam thé& nhung sé d6 16i cho anh”.

Helen c6 nhiéu lya chon. Co ¢6 thé ndi: “Brutus, néu anh
dap phd nha ctta nza thi t6i sé ra khéi nha trong mét thang”,
va hay stta soan cho viéc nay. Co c¢6 thé binh tinh néi cho
anh ta biét ring ké tr bay gio trd di, c6 mudn duoc d6i x
nhu mot con nguoi. Co ¢6 thé quyét dinh khong séng véi ga
d6 nta va ra di vi quyén loi cda co.

Trong bat ky quan hé nao hay di¢u nhay nao cing phai
¢6 hai nguoi. Hai bén déu phai chju trdch nhiém va ca hai
bén déu duoc thudng phat tuy theo thdi d6 ctia ho. Helen da
chéi bo trach nhiém, tranh thyc hién nhung quyét dinh kho
khan va d6 161 moi viéc cho Brutus. Brutus mat khac lai c6
mot ngudi vo - ngudi hau, sin sang 1am moi cdi anh ta yéu
cau va c6 chuyén gi thi 16i ciing tai vo anh ta.

Ca hai nguoi déu tham gia phat trién va lam tan v& méi
quan hé. Du sao, that dé té ra khach quan trong van dé cta
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nguoi khac hon la cia minh! T6i biét mot cip sip by hon. Co
vo lic ndo cing & nha, doc ti€u thuyét va nga. Co ta khong
ndu nudng va ching don dep nha ctra. Co tin ring nén mua
thitc 4n sén dé€ trén ban khi anh chéng vé t6i nha. Nhung
nhiéu lan vé nha chua thdy c6 d6 dn, anh chéng hét lén va
pha tan hoang cin nha. Anh ta nghi la minh séng véi moét ké
luoi biéng, vo tich sy va ring ¢6 ta 100% sai. Co ta thi nghi
anh ta bj tam than va tit ca 1a 16i tai anh. T6i dodn riing bai
hoc cho ching ta & day la néu ching ta nghi ban doi minh
c6 16i thi KHONG HAN NHU VAY.

Trong céc gia dinh ban sé thuong thidy dia con lam chu.

N6 ra 1énh cho b& me: “Bg, 14y vé cho con...”, “Me, cho con
an banh...”, “B6 me, dua con di choi cong vién...”

Cha me kho s& “Sao minh lai phai th& nay nhi?” Nguyén
do 1a vi ho da nuéng chiéu con ho tir nhé. Ho day cho con
cut x¢ v6i ho nhu thé - sai ho nhu day té!

Ban phdi day con minh. Néu mot dia bé 8 tudi c6 thé hoc
vi tinh thi cting c6 thé hoc rita chén. Néu né dd thong minh
dé choi truot patin thi cling phai biét ai do.

Hay day cho con biét ban khéng phai lic nao cang phuc
vu cho né va con cdi phai gép suc v6i b6 me.

Ban c6 bao gio nghe mot ba me néi: “Trong nha to6i ching
ai bi€t n6i CAM ON ca!” Vi sao ¢6 chuyén d6? Vi ba me
khong néi cho chiing biét phai cu xit nhu thé ndo méi phai
phép. “Sdu dda con cua t6i lon l1én va lap gia dinh. Nhung
chua bao gio ching mé miéng cdm on céi gi”.

Viay néu nhiang nim trude d6 ba day cho con “Phéi biét
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noi cam on d€ bi€u hién sy ton trong va biét on. Khi me niu
cho cdc con an, me mudn dugc nghe mot 10i cam on. Néu thua
Niam ma cdc con quén cam on thi thit Sdu hay ty ndu ldy ma
an. Néu con khéng cdm on me vi da ché con di choi thi lan
sau con nén di bo” thi ¢6 1€ bay gio da khong phai hét loi
than tho... ‘

POI XU VG1 NHUNG NGUOT LAM DUNG LONG HIEU
KHACH

Ban ¢6 gip nhing nguoi ci dén nha ban ma khéng muén
hay khong can biét khi ndo nén ra di khong? Cé thé ho & lai
tir 7 gior t6i dén 4 gio sdng hay tr trude Gidng sinh cho dén
tan ngay dén nim mdai. Ching ta cdn hoc cdch cu xt véi
nhing nguoi nay ma khong phai cing thang gi ca - hay thoai
madi khi n6i: “Nhu th& nay that khong tién...”

Tuong ty, nhing nguoi khéc cé thé ¢6 théi quen lam mat
thoi gian cda ban. Néu ban mudn danh thoi gian cho ho thi
khong sao. Nhung d€ trdnh tinh hudng phai ¢6 ging vui vé
va chuyén tro véi ai d6 d€ r6i ghét cay ghét ding khi ho di
thi dimg nén hy sinh chi vi lich su.

Mot s6 nguoi sé vui vé lam cho ban chdn dén chét bing
nhing ciu chuyén trién mién khong dit ma ban di nghe ca
chuc lan. Trir phi ban chuyén d6i dé tai hay it nhat yéu cau
ho nit ngén lai cau chuyén, néu khong ho sé khong thuong
ti€c gi ban. R6 rang, nén t€ nhi va than thién, néu 6ng ban
hang xém cit ca ké dé ngdng thi dimg nghe 6ng ta nia.
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Hay ton trong thoi

gian cua riéng ban, va mic

dt van lich sy, ban nén
néi ré truong hop cua
minh: “Anh ban hang xém
a, toi rat vui khi anh danh
thoi gian ké chuyén nay
cho t6i nghe. Co thé anh
ngac nhién 12 anh da ké
cho t6i nghe chuyén nay”
hodc “Téi khong c6 thoi
gian ngay bay gid, anh c6
th€ néi nhang diém chinh
théi dugce khong?”

Tuwong ty véi nhieng
ngudi hay than phién va
trach mdéc, ban khong cin

S O e e T T I

f

phai nghe nguoi ta mai. Hay phan ung. Ban c6 thé néi: “T6i
khong nghi cdch nay t6t cho ca hai chiing ta ti ndo. Hay lam
cdi gi ¢6 tinh cich xay dung hon d€ gidi quyét van de.”

Mot s6 nguoi thich dugce lam cho ban cdm thdy c6 16i.
“Anh lam t6i that vong...”. “Sau tdt cd nhang gi t6i da lam
cho anh...” Pung c6 nghe ho. Cam gidc ¢6 16i sé lam hai ban.
Hay huéng su chd y cda ho vao trong tdm van dé va hoi
thang ho “Anh dang ¢6 lam cho t6i cdm thdy c6 16i, phai

khong?” Thuong thi ho sé hiéu ra va bo di.
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THAT LA MOT BAT NGO NHE! CA NHA
CHUNG TOI DEN THAM ANH CH| DAY!

aSn o

PUC KET

Né&u nguoi ta khong ton trong ban,
chi®ém dyng thoi gian cida ban hay
doi x té v6i ban, hay tu
hoi ban: “To6i dang lam
gi d€ khuyén khich ho
do6i x& véi toi nhu thé?”
Né&u ban muén ho thay
doi thi ban phai thay déi.
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PHAT BIEU QUAN DIEM CUA BAN

NEU BAN DE CHO MINH BI BOI XU TE BAC BOI NHUNG
NGUOI BAN YEU THUONG THI KET CUC LA BAN SE GHET
HO.

~ hi nao thi ban nén vach r6 gi6i han gita sy kién
quyét va théi hay gay g6? Khi nao thi chung ta
dang phan do6i, con khi nao la chong d6i?

R6 rang phai hi€u 16 ranh giéi nay, va ban phai doi duoc
d6i xit cong bing cho ban than minh va cho nhing nguoi
minh yéu thuong. Néu ching ta chi coi d6 1a vin dé cta riéng
chung ta thi ching ta sé thanh nan nhan va sé gip nhiéu ric
r0i hon.

Con nguoi thuong nhan danh “quyén” cia ho. John néi:
“Téi ¢6 quyén duoc d6i xit cong bing, dugc phuc vu t6t va
duoc ton trong!” Nhung khong phai day 1a cdi quyén. Day
1a van @& cu x cua ban dé€ duoc d6i xt nhu ban muon.

Céc qui luat ty nhién khong dinh ddng dén nhing quyén
nao d6. Ching khong quy dinh mot nguoi tho 6ng nudce phai
tinh ban bao nhiéu khi thay bon ria trong phong tim nha
ban. N6 cting khong bi€t dugc & muc d6 nao thi nhiing hanh
vi tho 16 ctia nhan vién ngan hang c6 thé anh hudng dén ban,
hay tdc dong bing cich nay hay cach khdc dén quyét dinh
cda ong cha trong viéc tang luong cda ban...

Nhiém vy cta ban la quyét dinh mot cach don gidn diéu
gi tot cho ban va r6i ban hanh dong. Néu ban muén khién
trach mo6t ngudi boi ban vi da 1am roi kinh cda anh ta vao
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TO! CO DANG CHEN EP ANH KHONG, PERKINS?

mon sdp cda ban thi cing duoc. Ma néu ban khéng muén
dong day gi thi cﬁ\ng chang sao.

Khong ¢6 quy lust nao dugc viét trén bdu trdi néi ring
ban khong dugce phan nan vé nhing nguoi ldi taxi bat lich sy,
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hay vé viéc chdng ban chon chuong trinh truyén hinh nhu
thé nao. ‘

Khi t6 ra kién quyét, nhing hudng dan sau sé gitip ban
dat duoc két qua:

a) KHACH QUAN: Khi ban phan nan vé mot tinh huéng
nao d6, dimg théi phong né 1én hay bt dau trach ci. Vi duy
khi ai d6 hut thudce gan ban trong mdy bay thi ban nén nhan
xét: “Khoi thudc cia ong théi vao mit t6i khi toi dang in.
Xin 6ng vui long dimg hit duoc khong a?” Cach nay sé hiéu
qué hon 1a bdo: “Ong dep quich diéu thuéc cia 6ng di cho!”

Ching ta thuong hay ding “KHONG BAO GIO” hoic
“LUC NAO CUNG”. Vi duy: “Liic nao anh cting d¢n muén”.
Hay “Anh chang bao gio nghe em néi”. Kiéu théi phdng nay
xtc pham nguoi khdc. Tuong ty, ching ta can cong bang va
chinh xdc trong y kién ctia minh - “Khéi thude cia éng lam
toi nghet thd” cing 1a mét su néi qué.

b) CHIU TRACH NHIEM VE CAM XUC CUA MINH. “Anh
an mén mi sao nghe 6n qu4, t6i khong thoai mdi dugc. Toi
thdy ngai vi nhing ngudi khic trong nha hang cit nhin anh
chdm chim” thay vi “Anh lam t6i phat bénh. Udc gi ¢6 ai
tong khut anh di chd khac!”

Phai chon phan tng cda ban cho ding myc chi dimg d6
16 cho ngudi khac. Dung nhing cum tir nhu “toi cam thay
kho chiu”, “t6i thay...” thay vi “anh lam t6i phdt bénh”, hay
“anh that tom”.

¢) HAY RO RANG VE PIEU BAN MUON. Vi du: “T6i muén
gdp ngay éng quan ly cda nha hang nay” hay “Trudc khi
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thanh todn, t6i muén c6 ching ti chi ti€t vé vat liéu, nhan
cong”.

Hay ndi cho cu thé véi nguoi khdc. Kiéu néi mo ho nhu
“Hay sang sust mot chit!” “Hoc 14y vai diéu!” “DPumg bon
rut cda tao nia!” khong gidp ich gi.

d) NOI RO HAU QUA. Ching han, khi 6ng hang xé6m mé
nhac om x0m, ban c¢6 thé néi: “Néu 6ng giam bét ti€ng nhac
thi 1an tdi khi t6i t6 chuc tiéc, toi ciing sé lam thé”.

Hay néi 16 ich loi cho ca hai phia khi ca hai déu hanh
dong duing. Hay dang 16i néi tich cuc chi ding néi céi tiéu
cyc. Ban ciing nén néi minh sé né luc vé phia minh néu ho
c6 giang.

Néu ching ta mudn duoc d6i xt cong bing thi phai déi
Xt v6éi moi nguoi bang su ton trong. Chung ta gap duoc
nhtng gi minh gieo trong cudc doi. Cho di cdi gi thi nhan lai
cdi d6. Néu 6ng hang xém ctt mé hét ¢& dan may hi-fi caa
minh ldm cho ban mat ngd nhiéu dém thi ban nén néi cho
ong ta bi€t. Nhung 6ng ta nghe ban hay khong la tay vao
cdch ndi cda ban...

Tém lai, khi phét biu quan diém ctia minh dimg c6 bit
dau bing 161 xin 16i nhu “Téi xin 16i da lam phién ban nhung
ban dang chin lén chan t6i”. Xin 16i lam cho nguoi khdc nghi
la ban hén nhédt. Khéng can phai xin 16i, chi cidn néi cho
nguoi ta biét diéu ho can biét.

Tuong tu, sé ¢6 co may dat duoc nhiéu két qua hon néu
ban x1t Iy méi 1an chi mot van dé. Cdi nay rdt co bAn nhung
chuing ta thuong bé quén. Vi du, “DPtmg dn nhiéu thé&, thoi
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rén ri di va nghiém chinh lai mot chuit, ki€m viéc ma lam hay
Jam giup viéc nha v6i”. Nhu thé 1a quéd nhiéu va khong ai chiu
nhuong bo ca. Viéc ndo cin thi néi trude rdi 1an khdc sé ban
dén cdi tiép theo.

Doi khi ban phin d6i va bi nguoi khéc phi di bang nhing
cau quen thudc nhu:

“Lau nay dau c6 ai néi vay!”

“Sao anh nhé mon qud vay?”

“Toi khong c6 thi gio d€ nghe ldc nay”.

Ban can phdi biét ciach phan ung, ching han nhu:

“T6i ndéi ldc nay vi téi cho la né quan trong”.

“Toi khong cho 1a minh nhé mon...”.

“Néi cho t6i nghe khi nao thi anh ranh d€ néi chuyén”.

pUC KET

Khi ban phdt biéu quan di€m cia minh ban nén khdch
quan. Chi nén néi ban cam thdy thé nao, chinh xdc 1a vé cdi
gi chd dung budc toi hay néi chung chung. Ban sé dat duoc
hodc khong dat duoc diéu minh mu6n. Nhung khi ban thing

tuc 1a ban da kiém sodt duoc

tinh hinh va ¢6 dwoc cdi
minh muoén. Khi ban thua
~ thi ban cing thdy dé

chiu hon vi da boc 16
duoc cAm xdc cda minh.
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Nhung hay linh déng...

Hoc duoc cich néi “khong” réi thi ban nén nhaé la ¢6 lic
ban phéi tra gia cho viéc phan d6i nguoi khac - vi phai xdo
tron ké hoach cda ho.

Mot viec 1am gidn doan lich biéu day dic cia ching ta doi
khi that sy cho phép chiung ta duoc nghi ngoi mot cdch can
thiét. Nhung hay chudn bi. Phai nghi ky trudc khi néi
“khong, xin cdim on”.

HAY PE MOI NGUJI TU DO SUY NGHI

“Pung qud quan tdm dén cdi ma nguoi khdc nghi vé ban”.

6i thuong quan tdm dén hau hét moi chuyén.
Néu t6i di ra duong va gap nguoi an xin, t6i cho

ho tién. Néu mot phu nit dién thoai cho t6i, yéu
cau t6i mua 3 cdi khan udng tra véi gid 30 do la, t6i sé mua
ngay. Khi nguoi ta dén vian phong t6i d€ ban dau, t6i nghi
“Cha, tuyét qua!” va mua ba bao.

Rét cuoc, toi ty hoi: “Minh dang lam t thién vi 1y do gi
day nhil” va t6i nhan ra 1a ching c¢6 1y do nao ca! Cé thé cho
cac t6 chuc tir thién 1a viéc lam danh du nhung n6 khong thé
hién su rong luong. C6 thé t6i cho chi vi t6i lo 1a nguoi khac
sé nghi 12 t6i bun xin néu t6i khong cho.

Toi rat thuong lo 1ldng vé diéu nguoi khac nghi thay vi dé
y xem minh muén gi. Téi khong bao gio tra lai thuc an trong
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NGUOI THI BAO TOI KENH KIEU,
KE THI BAO TOI NHUT NHAT, VO THI BAO TOI
HAY GAY CHIEN. ME VO THI BAO TOI
LUOI NHAT, BO VO CHO TOI LA..

TNGUGI GAN DG, CON CAl TOI CHANG CO KY L6 NAO
BAO RANG TOI KHO GAN TRONG MAT NGUOI BOI

nha hang, khong yéu cau hang x6m vin tiéng nhac xuéng bat,
hi€m khi tra lai hang hoéa bi hong. Toéi da cho 12 minh than
thién nhung nhu thé that su 1a ngu ngéc...

NGUON GOC CUA NHU CAU PUGC CONG NHAN

Khi con la tré con, chung ta khao khat dugc b6 me cong
nhan. “Nhin con xem, con ¢6 thong minh khong?” “Me c6
that sy thich mén qua cda con khong?” “B6 ¢6 tu hao vé con
khong?

Khi ching ta tdi truong, ching ta cing can dugc cong
nhan. Khi thdy gido tdn duong hanh vi cia ta, ta duoc diém
tot. Nguoc lai, ching ta sé gap khé khian. Cé thé chung ta
duoc phép khdc nhau mdt chiit vé thanh tich hoc tip, nhung
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phéin l6n ching ta lé thudc vao su cong nhin cua nguoi khic
vé thanh céng cia minh. Dén vi thanh nién thi chiing ta vin
ti€p tuc theo nguyeén tic xin phép - “Con ¢6 duoc lam diéu
nay khong?” “Con c6 thé€ lam viéc d6 khong?”

Nhing doi hoi ma ching ta tuan theo ¢6 ngudn géc khdc
nhau. Nhiéu té chic va cau lac bo ¢6 nhing qui tdc ha khac
ap dat cho cdc thanh vién cda né. “Thanh vién cau lac bo bi
nghiém cAm...” Truyén hinh thi nhai di nhai lai nhang cdm
nang “Ban nén ding dung chat kh& mii, 14i dung loai xe va
lam cho hoi thé thom tho bang Clear-o-smell, néu khong sé
chéng ai thich ban”.

Dén luc truong thanh ta cang hay bi rang budc vao viéc
dat duogc sy cong nhin cda nguoi khic. Nhung chung ta hoic
14 a) ¢6 duoc sy binh an trong tam hén, hodc 1a b) lo ling dén
nhing gi nguoi khac nghi vé ban. Chiing ta khong thé 1am ca
hai viéc.

Lo ling dén nhimg gi nguoi khac nghi vé ching ta 1a mot
théi quen khé bd, nhung két qua sé rat bi tham néu ching
ta khong tir b6 né. Nhimg nguoi nhay cam chdp nhin lam
cong viéc ma ho ghét ca doi vai ly do: “Moi nguoi sé ndi gi
néu ta bo ché lam an toan nay?” May ba me thi néi véi con
“Ca doi me chi ao udc duoc lam... nhung con t6i sé néi gi?”
Con tré hoc dai hoc chi d€ lam vira long b6 me... “Téi ghét
nganh hoc nay nhung néu téi bo thi cha me t6i sé chét mat”.

That ddang buén, bdi vi kinh nghiém va thanh tich lén nhat
cda ching ta thuong xuét phét tir viéc bude ra khoi nhing théi
quen tAm thuong va lam nhing gi s6 dong khong lam.
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BAN CO LO LANG VE NHUNG Gi NGUGOI KHAC NGHI
VE BAN KHONG? HAY TU HOI BAN:

“Lan cudi cung ta bi nguoi khac d6i xir té 1a khi nao?”

“Ta da c6 bao gio chdp nhan 10i moi boi vi ta lo ling vé
viéc nguoi khac sé ban tan néu ta néi khong?’

Neéu ban con doc than “Téi c6 bao gio d€ y mot nguoi t6i
thich ma lai khong moi ho di choi duoc khong?”

“T6i ¢6 thich thuong luong véi nguoi khac dé dat duoc cdi
ta muon khong? Néu c6 thi tai sao, néu khong thi tai sao?”

“Ta c6 bao gioymua cdi gi ta khong thich ma mua vi dp luc
cia nguoi ban khong?”

“Néu ta khong quan tdm dén viéc nguoi khac nghi gi thi
ta c6 lam cdi cong viéc nay khong?

Ban khong thé 1am hai long tit cd moi nguoi. Néu ban s¢
ai d6 sé nghi 1a ban ngu ngdc thi hay thu gian. Cé6 thé ho da
nghi nhu thé réi”

Ban be, gia dinh, dong nghiép r6 rang ddng cho ban yéu
thuong va quan tam. Nhung néu ban ¢d lam hai long tat ca
moi ngudi tie 1a ban khong that long véi ai cd, it nhat 1a vai
chinh ban.

Lic 4 tudi, viéc lam hai long moi nguoi rdt quan trong.
Néu nguoi khéc thich ban thi méi cho ban cdi ban muén.
Nhung moi viéc sé thay d6i. Khi ban 45 tudi thi ban céin lam
mot nguoi hiéu qua. Ban chi ¢6 thé dat dugc cdi minh muén
néu la chinh minh. Ban khong nhat thiét phai lam vira long
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tat cd moi nguoi. That ra, khong phai 1a khong can ma néu
ban ci lam thé thi ban vin chi 12 dua tré 4 tudi.

pUC KET

Khi ton trong nguoi khac, hay thanh thyc véi chinh minh.
Néu nguoi khac khong déng y véi 16i song hay quan diém cia
ban thi mic ké ho, d6 khong phai la viéc ban phai lo. Vin dé
1a ban c6 yén tam véi I6i séng va quan diém cda chinh minh?

HAY NGUNG GIAI THiCH

VE cUOC POI CUA BAN

ay ty hoi: Ban ¢6 thdy minh thuong phai thanh
minh cho hanh d6éng cda minh khong? Ban c6

luén gidi thich vé minh véi moi nguoi khong?

Néu ban d€ y nhing nguoi tu tin va qua quyét, ban sé
thdy ho khong phai giai thich nhiéu vé minh. Ho chi lam diéu
ho can lam.

Khi con nho, ching ta khong tranh dugc diéu nay. Chung
ta phai giai thich cho b6 me, thdy gido thuong la d€ tranh bi
phat hay rdc r6i. Nhung néu chuing ta mudn la nhimg nguoi
I6n hanh phuc thi phai suy nghi va hanh dong doc 1ap hon -
nén THOAI MAI VE VIEC KHONG PHAI GIAI THICH VOI
GIA DINH, BAN BE VA HANG XOM VE BAT KY VIEC LAM
NAO CUA CHUNG TA.
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Di nhién, doi khi can gidi thich véi 6ng chd hay véi nguoi
ban doi. Néu ai d6 tra luong cho ban thi ho c6 quyén biét
ban dang lam gi va tai sao. Trong viéc xiy dung quan hé véi
ban doi thi ban s€ mudn chia sé nhing y kién va ly do. Ngoai
nhiing ngudi nay ra, ban sé thdy mét s6 nguoi cé théi quen
hoi nhing viéc khong lién quan gi dén ho.

Khi hang x6m cua ban héi: ‘Tai sao anh ban nha?” c6 thé
ban nén ndi: “T6i mudn vay” chi ding tudn ra hang trang
vé xu hudng cta thi truong va tinh hinh tai chinh cia ban.

Ban khong can phai bi mat v6i nguoi khac. Nhung chi vi
nguoi ta hoi ma ban phai trd 101 cho ¢6 ngon nganh thi qua
1a ban luén muon lam vira 1ong nguoi khic.

Néu nguoi ban xe hoi trong vang moi ban dén du trién
lam va ban tir chéi thi khong can phai giai thich gi thém. Anh
ta néi: “Hay dén xem nhing model mdi nhit, anh sé sing s
ddy”. Ban néi “Khong, cam on anh”.

“Tai sao khéng?”

“To6i 6 viec khac phai lam. Cdm on anh da goi.”

“Nhung may chiéc xe nay doc ddo 1dm. Anh khong mudén
xem a?”

“T6i cdm on anh da nghi dén t6i nhung khong 14 khong!”.
Het.

Ban khong nén ¢d thanh minh va giai thich cho nguoi ndo
d6 néu do khong phai la viec cia ho. Ho ¢6 quyén hoi, nhung
ban cing ¢6 quyén chon lya tra 10i cin ké hay khong.

Né&u anh 1€ ban héi: “Sao cau bo viec vay?” Ban hay cuoi
va n6i: “Téi cdm thay thich.”
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Hang x6m hoi: “Sao anh phai di tap th€ duc 6 1an mot
tuan?” “Vi t6i muén khoe.”

Ai d6 hoéi: “Anh ¢6 ting ho cho dot kéu goi “HAY CUU
LOAI SON DUONG DANG TUYET CHUNG khong?” Ban néi:
“Khong”. Ching can phai néi: “Hoém nay téi khong ¢6 tién”
hay “Tuln trude t6i c6 cho r6i”. Ban chi néi: “Khong”. Khong
can giai thich.

Doi khi nguoi khadc yéu cau ban giai thich vé chinh ban.
Ho noéi: “Nhung t6i khong hiéu!”

Lic dé ban hay noi: “Khéng sao.”

“Nhung t6i THAT SU khong hiéu!”

Va ban néi: “Anh khong can phai hiéu.”

Vay la ho tuc dién 1én, yéu ciu ban giai thich lam sao ban
lai c6 thé€ 1am cdi viéc vo6 nghia nhu thé véi ho: “Nhung tai
sao? Lam sao anh lai...?”

“T6i muoén thé.”

Di Rose moi ban dén uéng tra. Ban néi: “Cdm on di da
nghi dén con nhung chung con dang c¢6 nhiéu viéc qua.”

“Chi con cang dén ma.”

“Vang, va chi con néi banh caa di that la tuyét.”

“Nhung con khong dén a?”

“Con xin khat lan nay di a.”

“Con chi d&n mot luc thoéi khong duoc sao?”

“Di Rose, con that sy cam on di nhung ching con xin hen

1an khac.”
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761 CHANG MUON CHUI AU
VAO CONG VIEC CUA MINH,
VI VIEC cOA ANH THU VI HON.
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Vi gia dinh va ban be thi ban nén nhd la khi da goi ban,
ho sé nai ni. Ho mudn lam cdi gi d6 cho ban va véi ban, ho
nghi dén ban. D6 khong phai 1a sy lam phién. Vi thé véi gia
dinh va ban beé thi ban nén tir chéi nhe nhang hon.

Chuting ta c6 thé ndi “khéng” bang nhiéu cich khéac. Nguaoi
khdc sé hiéu duoc y ban, du cho ho to mo dén thé nao, ban
ctt néi: “Pimg lo cho me chéng t6i/ xe hoi t6i/ cong viéc cda
toi. Hay nhin nhang bong hoa kia. Chidng khéng tuyét sao?”

Nhimng ciu hoi sau day ban khong cin phai tra loi:

1. “Tai sao anh khong bao gio thim me vg anh?”

2. “Tai sao anh than trong qud vay ddi vdi tién bac? Tién
13 d€ xai ma.”

3. “Sao anh phung phi tién bac qud vay? Hay nghi dén
nhing ngay mua gid.”
“Sao anh khéng hen ho véi Chuck?”

“Sao anh khong mua cho minh mot chiéc xe méi?”

“Sao anh cui ban xe hoai vay?”

4

5

6

7. “Sao anh lai mua cdi d6?”

8. “Anh ¢é bao gio tiéc la da khong cudéi Daisy khong?”
9. “Tai sao ban di choi véi anh ta?”

10. “Ban chi lam c¢ thé thoi sao?”

Hay tu do song cudc doi cda ban, hiay lam theo kha ning
va hiéu biét ctia ban. Ban khong can phai gii thich ca cudc doi |
ctia ban cho ai d6 nghe. Ban khong nén tho 16 nhung cin phai
ki€m sodt cudc séng ciia minh. Pimg trd thanh nan nhan.
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Ching ta khong phai ldc nao cling ¢6 1y do gi d6 @€ lam
nhing viéc nao dé nhu tdm, hdt trong phong tam, nghi ngoi
mot ngay trén givong. Pling c6 luon kiém cho ¢o Iy do that
dung mdi [am viéc gi d6 - d6 1a viéc ciia ban ma.

PUC KET

Hay ty quyét dinh viéc cda minh. Dung ¢6 xdc pham
nguoi khic, nhung nén trung thyc véi chinh minh. NEU BAN
CU MUON GIAI THICH VE VIEC CUA MINH THI HAY LAM
VAY KHI BAN MUON CHIA SE SUY NGHI CUA BAN VOI Al
DO, NHUNG DUNG LAM DIEU PO CHI
Vi BAN CAN HQ DONG Y VOI
BAN. Chi cin ban cho phép minh
1a dd - khong cin nguoi khac

phai cong nhan.
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KHI BAN MUON NOI “KHONG!”

- hiéu ltic n6i “khong” khong phai dé. Ban c6 thay
. minh thuong nhan mét 16i moi, mua mot mén
- hang, tham gia mo6t hiép hoi hay cho ai muon
tién chi vi ban khong thé néi “khong” khong?

Vi siie khée va hanh phiic cda ban, hay hoc néi “khong”
khi ¢6 thé VA PUNG CAM THAY CO LOL. CHUNG TA HANH
PHUC G MUC PO MA CHUNG TA TIN MINH KIEM SOAT
DPUOC HOAN CANH CUA MINH. VA KIEM SOAT PHUQC
CUOC SONG CUA MINH THUONG CO NGHIA LA NOI
“KHONG”.

(Chung ta nén hiéu 1a khi nguoi khdc néi “khéng” thi ho
cang c6 ly do cuaa ho).

CO CHE CUA CAM XUC €O LOI

Tai sao néi “khong” lai khé nhu vay? Dai khi chung ta s¢
12 néu minh bay té quan diém cda minh thi ngudi khadc
khong thich minh. P6i khi ching ta tu cho phép minh cam
thay c6 161 (v6i sy khuyén khich cda nguoi khac), va khi
ching ta cdm th&y nhu th€ thi ho lai cho 14 ching ta da lam
tat ca d€ khong cé cam xuc nay.

Hay nhin vao nhang vi du don gian nay dé biét nguoi
khac khuyén khich ban cdm thay c6 16i nhu thé no.

Nguoi me néi: “Me cdm thdy muén bénh ca budi sdng
hém nay. Con ¢6 vui long ngung lam viéc d€ di siéu thi cho
me khong?”
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(Thong diép: Me bénh vi the n_é'u con khong lam diéu me
mudn thi con that 1a nguoi vo tinh.)

Nguoi ban trai néi: “Néu em thit s¢ yéu toi thi hay nga

A N

vOi toi.

(Thong diép: Néu em khong lam diéu t6i mudn, em lam
ton thuong tinh cam cda tdi - vi th€ em phai cam thay c6 16i).

Ong cha noi: “Téi sé lam viéc dén 10 gior t6i nay, toi cAn
cau & lai tré.”

(Thong diép: Toi da quyét dinh lam viéc hét suc vi the cau
nén lam tuong tu.)

Mot ngudi ban ci néi: “Anh phai dén uong bia véi ching
t6i, ching ta 1a ban ¢ ma.”

(Thong diép: N&u ban khong lam diéu t6i mudn thi ban
khéng phai la ban tét.)

Mot thg co khi néi: “Chung t6i da stra xe 6ng cd may ngay
dém. Chung t6i da lam hét suc, ong khong thé yéu cau nhiéu
hon.”

(Thong diép: Dung cé vo Iy va mong ching t6i lam xong
viéc nay. Hay trd cho ching toi 2000 d6 va kéo xe di.)

Trong nhung tinh huéng trén, nhiing ngudi khic nhau yéu
cau hay giai thich 1a ban “nén” lam gi. Ho quyét dinh cdi gi
12 ding vé mit dao duc... “néu anh 1a ngudi 6t thi anh phai
lam diéu t6i mudn ma khong phan nan gi cal”.
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Khi néo anh [}

prd qP -.

y khi ndo anh

cé thé gdp lai em?

Em ghét anh -
va anh sé tu vén!

Théi dugc
rEi} Em
mudn gdp
lai anh!

Anh that dau
léng! Anh can
la'em yéu an

Véay ha?
Tuyét qud!

Em thdy anh héap dén
- diang khéng?

Nhung em khéng yéu!
Em that
thé 161
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HAY CHON PHAN XET CUA CHINH MINH

“Cach duy nhat ban c6 thé thodt khéi cAm gidc ¢6 16i do
nhing nguoi khdc gay ra 1a c6 phan xét cda riéng ban. Ding
1¢ thudc vao nhan dinh dung sai cia ho, hay quyét dinh theo
céach ciia minh va sdn sang noi lén diéu d6. Nhu vay ban ¢6
thé néi véi me minh, “Me, chit nita con di mua hang duoc
khong? Viéc con dang lam rat quan trong”. Hodc véi ban trai:
“Em rat vui biét anh thich em nhung quan diém cda em la...”

Mbt s6 nguoi rat thich nai ni...

Khi ban néi: “Khong.”

Ho noi: “Tai sao khéng?”

Ban néi: “T6i khong mudén”.

Ho noi: “Tai sao khéng muén?”

Ban néi: “T6i con nhiéu viéc khdc phai lam”.
Ho néi: “Thé con tinh ban cda ching ta?”

Ban noi: “Cdi d6 ching can hé gi dén tinh ban cia ching

”

ta.
Ho néi: “Néu anh khoéng di tic 1a anh khong quan tam...”
Va cud6i cing thi ban néi: “Puoc rdi, d€ toi lam.”

(Cam gidc ¢6 16i lai thing ban nia réi)

Nhiéu nguoi ban hang biét cdch tAn dung co ché nay. Mot
ngudi ban hang dén ctra nha ban va bt chuyén vdéi ban.
Nguoi ban hang: “Ong cho t6i mot phiit duoc khong?”

Ban: “D¢ lam gi?”
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Ngudi ban hang: “T6i dang thuc hién mét cude khao sit.
To6i mong éng gidp do.” '

Ban: “Vé dé tai gi?”

Nguoi ban hang: “Gido duc.”

Ban: “Anh khong c¢6 ban cdi gi d6 cha?”

Nguoi ban hang: “Khong hoan toan nhu vay.”

Ban: “Vay 20 quyén tit A dén Z ma anh dang kep dudi
nach 1a céi gi vay?”

Ngudi ban hang: “A, sdch 4y ma.”

Ban: “Sao giong bach khoa toan thu qud vay?”

Nguoi ban hang: “Gi6éng lim sao, thua 6ng?”

Ban: “Trude khi anh néi ti€p, t6i khong mudn mua quyén
bach khoa toan thu nao ca.”

Ngudi ban hang: “Dugc. Toi cé thé hoi 6ng mét cau hoi
duogc khong?”

Ban: “Um, duoc.”

Nguoi ban hang: “Ong ¢6 con khong?”

Ban: “Hai dga.”

Nguoi ban hang: “Ong ¢6 quan tim dén viéc hoc cia
ching khong?”

Ban: “Um... ¢6.” (Vay la ban da tra 16i hai cau hoi.)

Nguoi ban hang: “Chic ong sé thich thdy chung duoc
huéng nhang ich loi 6ng chua timg c6?”

Ban: “Toi cho 1a vay.”
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Ngudi ban hang: “Ong c6 hy vong ching sé thanh cong
trong cudc song khong?” ’

Ban: “Vang.”

Nguoi ban hang: “Vay la 6ng tha thi€t mudn gidp ching
trong viéc hoc?”

Ban: “Um... ding vay, nhung...”

Nguoi ban hang: “Vay la ong that sy quan tdim dén nhing
dita con ctia minh?”

(Thong diép: “Néu 6ng that sg quan tdm dén nhing dua
con yéu d4u cia minh thi nén duang tién d€ danh mua vai
cudn bich khoa toan thu cho con”.)

I5 phdt sau. '

Nguoi ban hang: “Ong khong phai lo. Bay gior 6ng 1a nguoi
s& httu ddng tw hao cia bo 26 cudn bach khoa toan thu vé
v try-va that may min cho 6ng, t6i c6 nguyén mot bo day!”

Ban mua mé sich ban ching cin hét hai ngan d6 va ty hoi
cdi qudi quy gi da lam cho ban mua ching. D€ c¢6 duoc cdi
ban muén, ban phai kién quyét hon véi nguoi khac. Néu ho
héi ban 4 1an thi ban phdi sin sang né6i “khong” 5 1an. Néu
ho hoi ban 10 1an thi néi “khong” 11 1an.

HAY NOI RO PIEU BAN MUON VA KHONG Bl DANH
LAC HUONG. Dumg ¢6 bi du dé, dimg tra 101 cAu hoi, chi néi
diéu ban muon.

Pay la cich ban nén dp dung cho nguoi ban sich & trén:

Ban: “Anh khong bdn cdi gi chi?”

Nguoi ban hang: “Khong hoan toan nhu vay.”

86



Ban: “Anh bdn nhing quyéh bdch khoa toan thu a?”

Nguoi ban hang: “Da... dung vay.”

Ban: “Trude khi anh néi tiép, TOI KHONG MUON MUA
QUYEN BACH KHOA TOAN THU NAO CA.”

Nguoi ban hang: “T6i ¢é thé hoi 6ng mot cdu hoi duoc
khong?”

Ban: “TOI KHONG MUON MUA QUYF:N BACH KHOA
TOAN THU NAO CA.”

Nguoi ban hang: “Ong c6 vé quan tim dén cdc sy kién thé
gici.”

Ban: “Cé6 thé 1a nhu vay va TOI KHONG MUON MUA
QUYEN BACH KHOA TOAN THU NAO CA..

Ngudi ban hang: “Ong ¢6 con khong?”

Ban: “Hai. TOI KHONG MUON MUA QUYEN BACH
KHOA TOAN THU NAO CA.”

Nguoi ban hang: “Nhung [am sao 6ng c6 thé néi “khong”
khi 6ng chua hé xem sdch cda t6i? C6 thé 1a 6ng sé mua gia
hoi day!”

Ban: “C6 thé 6ng néi ding nhung TOI KHONG MUON
MUA QUYEN BACH KHOA TOAN THU NAO CA.”

Nguoi ban hang: “Pay 1a nhiig quyén bach khoa toan thu
gid tri nhdt trén thi trudong ngay nay. Chi mat hai phit dé...”

Ban: “T6i biét anh cho la ching rdt cé gia tri va chi mit
hai phit dé xem qua nhung TOI KHONG MUON MUA
QUYEN BACH KHOA TOAN THU NAO CA.”

Ngudi ban hang: “Tudn nay t6i gap chuyeén xui xéo.”
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TOI PANG LAM MOT cUbC i
KHAO SAT NHO NHO.. |

K
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3 BACH KHOA Todn THY

HANG BAN
TAN NHA

Ban: “T6i thong cam vdi anh VA TOI KHONG MUON
MUA QUYEN BACH KHOA TOAN THU NAO CA.”
Nguoi ban hang: “Néu t6i khong ban duoc mot vai quyén
trude truia nay thi 6ng chu t6i sé giét toil”
Ban: “Cé thé la vay nhung TOI KHONG MUON MUA
QUYEN BACH KHOA TOAN THU NAO CA.”
Nguoi ban hang: “Ong cting khong them quan tam 1a 17

dita con cia t6i sé chét déi sao?”
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Ban: “T6i chi mudn néi la TOI KHONG MUON MUA
QUYEN BACH KHOA TOAN THU NAO CA.”

C6 thé ban nghi ra cach khac d€ x ly nhimg ngudi ban
hang tai nha nay, ching han déng cita nha lai. Tuy nhién,
trén day la giai phdp ¢6 gia tri cho nhi¢u tinh hudng khi ban
bi hoi long vong. Cé thé thuc hanh véi d6i tugng nay trudc
va ban hoan thién din cho nhing lic khong thé dung giai
phép don gidn 1a déng sdm ctra lail’

Khi st dung k¥ thuét trén, hay nhé nhang diéu sau:

a) Pumg c6 hdi hop qud. Gik cho giong néi binh tinh, mém
mong nhung dut khoat.

b) Muc dich cda ban khoéng phai 1a xic pham nguoi khac.
Néu khong mudn gay phién todi thi chd nao cé thé, ban
nén déng y véi ho, ching han “T6i dong v 1a gid rit tét...
C6 thé t6i c6 vé khong quan tAm... nhung TOI KHONG
MUON MUA QUYEN BACH KHOA TOAN THU NAO CA.”

¢) DUNG HOAI MOT CAU NOI. Tic dung cda cdu néi sé
manh hon néu ban ctt lip di lip lai méi khi ban tré loi ho.

d) KIEN QUYET. Khi ban muén dung chién luoc nay tic 1a
ban ¢6 thé xem d6 1a moét tro choi va phai choi cho thing.

DAP LAI UGC MUON LAM CHO BAN CAM THAY €O LOI
VG1 NHUNG CAU HOI

Khi ky thuat trén khong thich hop thi cé thé dung mot
trong hai cau hoi sau d€ cho nguoi kia biét 1a khong dé du
ban:
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Mot nguoi quen néi: “Néu anh ]a ban t6t thi hday cho t6i
muon 1000 @6 la.”

CAU HOIL. “Tai sao mdt ngudi ban cin phai cho anh muon
1000 @6 1a?”

“Vi t6i can no.”

CAU HOI. “Téi chic 1a anh can. Nhung ¥y anh muén néi
toi sé khong phai 1a ban anh néu khong cho anh muon tién
chu gi?”

“Um... khéng.”

“T6i chi mudén néi r6 chuyén nay, t6i luén 1a ban anh
nhung t6i khong ¢6 1000 d6 la ngay bay gio.”

Ky thuat KY LUC BI PHA VO va DAT CAU HOI rét c6 ich
trude hét vi né lam cho ban cam thiy ty tin da trong nhimg
tinh huéng trén, ban diu ban thuong thay cing thing va kho
kiém sodt. D€ néi “khong” cho thanh céng thi ban phai c6
quan diém khdc hin va khong cdm thay c6 16i vi d¢a lam nhu
thé.

C6 thé 1a thinh thodng nguoi khéc sé tim cidch &nh hudng
hanh vi cia ban bing cich 1am cho ban cdm thay ¢6 16i, va
ho thi khong cam thiy nhu vay - ho chi don gidn yéu ciu ban
va thit thach cda ban 1a 1am sao thodi mdi d€ néi cho nguoi
khéc r6 ban muén gi.

Khong dé t6 ra kién quyét ma khong c6 vé ich ky, va nguoi
khéc sé cho ring ban ich ky, trong khi ban thi cho ring minh
kién quyét.

90



PUC KET

Hay chon cdch phdn xét cda minh chimg nao ban thay
nhu thé 12 cong bing va dimg d€ cho ngudi khic lam cho ban
cam th4y c6 16i ca tudn hay cd nim sau d6 dya trén nhan
dinh cta ho vé cdi dung cdi sai. Ban phdi hoc cdch néi
“khong”. Mot khi lam duwogc diéu nay ma khong cam thiy c6
161, ban sé kiém sodt duoc doi minh nhiéu hon va s6ng hanh
phic hon v6i nguoi khic cing nhu véi chinh minh.
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KY VONG CUA NGUOI KHAC

Hay nhd la con nguoi thich nguoi khéc
ton trong ky vong va sic manh cia ho.
Ho cting can khong gian riéng.




GIA TRI CUA LOI KHEN

| 4t ca ching ta déu can 1oi khen va sit cong nhan.

. Nghién ctru tai noi lJam viéce cho thdy nhu ciu vé
tién bac & hang thit yéu trong nhu cAu cda nguoi
lam viéc. Nhiing nhu cdu nhu “duwoc cong ty cong nhan”,
“khen ngoi khi lam duoc viec”, “duoc déng gép cho cong ty”
la nhiéng nhu cAu trén ca tién bac.

Ngay cd nguoi giau va ndi tiéng cling mudn dugc nguodi
khdc cho 1a minh dep va giéi. Hay theo d6i nhing cudc
phong van céc ngodi sao dién anh, thé thao, nhimg 6ng tram
kinh doanh thi ban sé thdy ho cing hdo hic mudén duoc khen
ching khéc gi nguoi binh thuong.

Hay ty héi minh: “T6i ¢6 duge nguoi ta thuong xuyén
cho la dep, thong minh, duyén diang, tai ning nhu t6i thuong
thich khéng?” Cau tra 1o luon 14 “Khong”. T4t cd moi nguoi
trén hanh tinh nay déu nhu thé. Khéong bao gio ching ta
thay da.

C6 thé ban da biét toi muon két luan cdi gi & day - Néu
ban muén ANH HUONG AI THI HAY KHEN HOQ! Ban khéng
can phai ha minh. Khong cin phai tudén ra nhimg 10i khen
gia tao va qua muc. Chi cin nhin ra diém t6t cda ho va cho
ho biét. Ho sé nh¢ ban.

Ban toi, Peter dem xe dén mot tiém sita xe. Khi de xe vao
gara, anh ta ctt nai ni doi gap ong chd tiém. Nguoi cha tiém
dén, tudng ring minh da lam c4i gi sai, nhung Peter néi: “T6i
mudn gip dé ndi riéng vdi ong 1a toi chua bao gio thdy mot
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MOT CHUT

w CAMKICH!

.. VA BA DUNG MON G?

tiém stra xe dep nhu thé nay. That sach sé va ¢6 t6 chuc. Toi
rat thich dén day va ong that su nén ty hao.”

Ong chi tiém hét sic vui suéng. Ong ta &€ hét tam huyét
va cong stc vao cdi tiém nay ma chua bao gio duge nghe ai
khen né dep.

Co thé do6i hic nguoi duge khen béi r6i va lung tung,
nhung trong long ho thay sung sudéng. Toi rat ti€c 1a it phu
nt nhan duoc 1oi khen qud. Thuong khi t6i bao ho: “Cé cé
khuon mat that dep”, hay “cé ai khen cdp mdt c6 bao giv
chua?”, ho nhin t6i khong tin. Ai ciing nghi: “Phu nit nao
cing biét minh dep” nén cubi cung ching ai khen ho ca.

TAI SAO LOI KHEN LUON CO TAC DUNG?
Ngoai mat thi nhiing nguodi khéc c6 thé rdt ty tin, hanh

phic nhung bén trong thi khong phai hic nao ho cling cam
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thay nhu vay. Ho ¢6 thé cam thdy lo ling, bat an, cing thing,
v.v... Ho khong bao gior thiy thoa man va doi khi cing ao udc
“gid nhu minh ¢6 mdt mau xanh”, “udc gi minh cao hon”,
“phéi chi minh khéng mdc nhiéu sai 1am dén vay”.

Vi thé, néu ban ndéi véi ho du 6 vé rat hién nhién ring
“anh rdt thanh cong, anh nén ty hao vé thanh tich cda
minh” thi né giéng nhu mot lan gié trong lanh dwa ho lén
tin may xanh.

KHEN GIAN TIEP

Mot cdch khen khéc 1a néi véi ai d6 diéu ban nghe nguoi
khéc néi vé ho. Ai cing thich khi nghe ring ban be hay gia
dinh noi t6t vé ho.

Khen gidn ti€p cang gidp ich cho ban khi ban can ai d6
lam gi hay bén gi cho ban 1an dau tién, chidng han béc si, tho
sta xe, nguoi [am vuon, v.v... Ban ¢6 thé hdi mot nguoi ban
dé biét duoc ai lam t6t hay c6 uy tin trong viéc gi do.

Gia st ban duoc ai do gidi thiéu thi cdch hay nhat d€ khaéi
dau quan hé va ddm bao dugc cung cdp dich vy hay hang héa
tot 12 néi v6i ho ring ban da nghe ai d6 néi tét vé ho...

“Bob néi véi t6i ring anh 14 tho sia xe gioi nhat...”

“Ong chd t6i néi ring anh sanh m4y cdi may nay hon bat
ky ai khdc.”

Tha nhat, ho muén duoc khen. Thu hai, ho phai gitt cdi
uy tin da c6 duoc.
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PUC KET

Con nguoi ai ciing thich duoc
cong nhin. Néu ban hoc duoc
cich nhin ra diém t6t cda ai d6
va khen ngoi ho thi ho sé cam thay
vui sudng va ban cing vui theo.

TEDDY

hay hiéu phé truong tifu hoc cia toi tén la Ed-
ward Gare. Thay cao chi 1,5 mét. Nguoi thay
phuc phich, khuén mat tron va dé6. Moi nguoi
goi thay 1a thay Teddy. Thay day I6p 7 va tré con hoc ldép
thay thay d6i rdt nhanh. Chung bat diu hoc rat cham, phai
néi 1a cham chi that su! Tré con chi ¢é 11 tu6i ma chiu hoc
ban dém thém 4 dén 5 tiéng dong héd chi vi chung mudn vay!
That 132 mét hién tuong! Toi hoc véi thdy Teddy chi mot vai
niam va biét duoc tai sao thiy dat duoc thanh tich phi thuong
nhu vay. Nhing nguoi khong hoc v6i thdy Teddy cho ring
thay mé hoac hoc sinh.

Thay khong phai la mot gido vién vui tinh, cing khong c6
hoc van uyén tham. Nhung thay biét cdch khen nggi hoc tro,
thay biét cdch khich 1é chuing va quan tdm dén ching. Thay
Teddy dung nhimg thé nhé lam phan thudng cho ¢6 ging cia
hoc sinh, ding ngoi sao bang vang va tem thudng cho thanh
tich lén hon. Thay danh nhiéu thoi gian ghi nhan xét cho
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timg bai viét, néi cho hoc tro biét ching gidi ¢ diém nao va
cAn cdi thién hon ché nao, chit khéng chi cho diém hay xép
loai A, B.

Nhiéu em hoc sinh 1an dau tién duoc nghe mot 1oi khen
that sy nho thay Teddy. Thay lam cho tat cd hoc tro cdm
dong va cam thdy duoc khich 1€, cd nhing em khé tinh va
kho khan nhat.

To6i con nhé anh trai téi Christopher tuyén bé 1a khong
muén hoc 16p cia thay Teddy. Anh dy néi: “T6i sé khong
them nghe loi 6ng Teddy!” Nhung réi anh ta tré thanh hoc
sinh cua thay Teddy va méi t6i bo thém 6 ti€ng dong ho lam
bai tap. Va dén cudi nam thi anh ¢6 nhiéu thé hon bat ky
hoc sinh nao trong lich stt cta truong.

Thanh tich cta thidy Teddy 1a mét su khing dinh tiép theo
vé stic manh cda 16i khen. Ong lam duoc nhu vay la vi 6ng
that sy quan tam, 6ng yéu tré con va luén tim thiy diém t6t
& nguoi khac.

NOI CHUYEN

hiém vy cda ban trong cudc doi khong phai la

am cho tat ca moi nguoi thich minh. Nhung néu
% ban phai gip nguoi nay ngudi no trong chd lam,
& treomg hoc hay cdc bia tiéc thi cing nén hoc cich noi
chuyén vé6i ho sao cho dé dang.

Ngudi ta cam thdy thoai mdi khi & bén ban néu ho thay
ban kha giong ho, tic 1a ban ¢6 nhimg di€m chung véi ho.
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Néu ho cam thdy ban hi€u ho thi ho sé hanh phic khi néi
chuyén vai ban.

Chuing ta c6 thé hoc cdch néi chuyén bing ciach quan sit
nhing nha dién thuyét. Trucce hét, hiay nghi dén nhing nha
dién thuyét dé nhit va dodn xem vi sao ho mit doc gia.

Fred Nurd budc a0 dén trudce ban cha toa d€ trinh bay bai
phét bi€u cia minh. Anh ta bat dau: “T6i rat han hanh dugc
cé mat ¢ day...” 0O khong! Lai cdi 16i ca rich d6.)

“T6i khong quen véi viéc néi chuyén trude cong chiing, t6i
a.... Toi sé ¢6 d€ khong lam cdc ban chdn”. (Anh ta con thu
nhan chinh minh dé co ma!)

“Khi t6i nghi vé nghé nghiép ctia minh...” (Bay gi® 6ng ta
bat dau néi vé ban than minh.)

“To6i sinh nam 1923...” (O khong! Anh ta sé ké lai ca cude
doi minh.)

“Gia dinh toi lic d6...”. (Lai dén chuyén gia dinh anh ta.)

Mot gio sau, “Toi thdy ching ta con rat it thoi gian...”.
(Lay Chua thuong ching con!)

“... vAy thi trong n@a gio con lai nay...”. (6 khong! Ai &6
lam cdi gi di chd! C6 ai ¢6 thudc khong?)

“... t6i mudn néi vé ban than minh...” (T6i khéng chiu
dugc nia. Toi di day.)

Nhiing ki€u cdch nay lam cho ching ta phét chdn. Ho
khong hop véi chiing ta, ho néi qud nhiéu vé ban than, va ho
lo ldng qud nhiéu vé& 4n tuong minh tao ra, ho so phéi trung
thyc va khic thuong.
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khéng

oil

Anh néi
+

Nguoi noi gioi thi lam nguoc lai. Ho néi dén sé thich, kinh

nghiém, cam xic va théi quen cda déc gid. Nguoi néi hay thi
rat thi€u thoi gian nén khong phai lo vé 4n tuong ctia minh
va ho biét nhin thdy mat khéi hai cia van dé.

N6i chuyén vé6i 1000 nguoi hay mét nguoi thi cing dp
dung nhiing qui ludt d6. Ban khoéng cin phdi lam ho kinh
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ngac boi sy thong thai va sdng sudt cia ban. Néu ban: a) Tim
duoc diém chung, b) Quan tdm va ¢) Ty nhién - thi ban sé
noi chuyén dé dang vé6i tit cd moi ngudi.

TIM RA PIEM CHUNG

Khi ban gip ai d6 lan diu, thuong ho sé tu hoi 1a ban c6
thich ho khong. Ban phai c6 tim ra di€m tuong dong gitra ban
va ho d€ lam nhe di thic méc nay.

Nhing nguoi khong hoa hop véi nguoi khdc thi ludén tim
thdy cdi khac biét. Thong diép caa ho la: “T6i giau, thanh
céng, thu vi hon ban. Téi tham chi khéng mud6n néi vé ban.
Toi khong dong v véi nhiing gi ban néi.”

N6i chuyén vé6i nhiing ngudi nay ban sé gip ki€u nhu sau:

Ban néi: “Mén banh nay that ngon.”

- Ho néi: “N6 lam t6i phit ngdy.”

Ban ndi: “He nay t6i di Phap.”

Ho néi: “Con ché cta t6i chét & Phap.”

Ban ndi: “T6i sé di truot patin vao cudi tuan.”

Ho ndéi: “T6i bi gy chan cing vi choi patin.”

Tim duoc diém chung véi ai d6, d 1a nhang diém chung
don gian, 12 mot ky ning can thiét. Piéu nay c6 nghia 1a ban
phai chia sé ban than minh va c¢éi m& v6i nhing s¢ thich
chung cta ca hai bén.
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QUAN TAM

DE thu hut nguoi khdc thi chiing ta phai quan tam dén
ho. Khi chung ta that sy d€ y dén ai thi khong ¢6 gi khic mic
khi néi chuyén véi ho. Ching ta sé quén di ban than minh,
khong con thic mic “Minh sé ndi gi ti€p theo nia?”. Khong
c6 nhing khodng im ling khé chiu hay dai nhing ma ban
phai dua mdt di quanh phong, nhin déng hé va ndi lai 1dn
nira la “thoi ti€t that dep”. Quan tam c6 nghia 14 xét minh &
cung canh ngd v6i nguoi do6i thoai, bé qua mot bén kinh
nghiém cta ban than va néi: “Anh ké t6i nghe chuyén cda
anh di”.

Néu ban khong mudn nd lyc hay t6 ra quan tdm thi t6t
hon dung bit chuyén. Hay tim nguoi ban that sy thich choi,
con khoéng thi di tdm, doc sdch chit dung ¢6 chiu dyng nhiing
cam xtc nao do trong sudt buéi tdi véi nhing nguoi ma ban
khong thich. Néu da chon néi chuyén véi ai thi tai sao khong
hoan toan chu y dé&n ho?

LANG NGHE

Néi dén viéc chd ¥ thi hay ban dén ngheé thuit ling nghe.
HAu hét moi nguoi tha thi€t muén duoc nguoi khdc cham
chd ling nghe minh néi. Lin téi néu ban néi chuyén véi ai
thi hay d€ y xem ho c6 hoan toan d€ y nghe ban khéng. Ho
c6 ti€p nhan timg loi néi cda ban khong hay nhin ngang qua
vai ban, li€c dong hé va dé€m tién hay sta lai quin do cda ho?

Chung ta can thic dn va d6 uéng nhu thé nao thi ciing
cAn nhang nguoi ban thyc su ling nghe minh nhu thé.
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TOI BIET TiM BAU
MOT NGUOI BAN TRI KY
DE CONG SE CHIA NHUNG
DPEM PONG YEN BINH
BEN BEP LUA VA NHUNG
cudc I DAO G LANG QUE..

Téi c6 1an t6 chite mot cude hoi thdo vé bai tap thyc hanh

nghe cho hang tram nguoi. Bai tadp duoc chia cho timg cap
mot thee hanh. Nguoi A néi véi nguoi B trong 3 phiit va
ngudi B phai ldng nghe cham chu, khong duoc phép néi gi
ci. Khong duoc gian doan, khong “U”, “T6i cing vay”.
Khong duoc gii, chi ¢ ling nghe thoi. Va mit nguoi nay phéi
nhin vao mit nguodi kia mot cdch than tinh.

Sau 3 phut thi d6i vai, dén luot nguoi B néi va nguoi A
ling nghe. Mbi bén nai 4 1an va ling nghe 4 1an.
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Trén gidy thi bai tip nay cé vé don gian, nhung phan dng
cta nguoi tham du luon lam t6i ngac nhién. Hiu hét déu noi:
“Trong doi toi chua ai ling nghe toi cham chu nhu vay bao
gio!” Nhiéu cip bao toi: “Ching toi chua bao gior 1dng nghe
nhau nhu vay trong 30 nam qua!” Nhung nguoi chua ting
gap nhau thi néi dila: “Chung t6i da yéu nhau mét réi!” - Chi
sau 20 phut ling nghe nhaul!

Hay suy nghi vé diéu nay. Ban khong thich khi ai d6 ling
nghe ban chim chu sao? Khéng dic biét sao khi ai @6 ddm
b6 thoi gian nhin cude doi qua con mit cda ban? Nhing con
nguoi khdc khao khdt duge ban ling nghe mot cdch hoan
toan. Néu ban mudén anh huodng tich cyc dén ai thi hay ¢6
ling nghe ho 100%. Ban sé tr¢ thanh dac biét déi véi ho.

LANG NGHE VA KHONG PHAN XET

Neéu ban néi chuyén véi mot nguoi vira gap thit bai trong
mot quan h¢ nao dé thi nguoi d6 sé c6 nhan xét nhu thé nay:
“Chuing t6i khong néi chuyén véi nhau na...”, “Hon nhan
1a sy im ling chét nguoi...”, “Cha toi khong bao gitr ling nghe
16i...7.

Lai mot lan nita, chd dé & day 1a ling nghe. Véi nhiing
ngudi ching ta yéu thuong thi day 1a diéu co ban, khéng
phai chi ling nghe ma chiing ta phai nghe ma khong hé phén
xét. Con nguoi that dé t6n thuong. Ching ta cin c6 it nhat
mot nguoi d€ c6 thé chia sé nhing méi quan tim thdm kin
nhat - mét nguoi chiu néi “To6i yéu thuong ban va chdp nhan
ban nhu ban chdt cta ban, du trong bat k¥ hoan canh nao”.
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Néu chuing ta s¢ rang khi chung ta boc 16 cAm xtc ctia minh,
ho noi:

“Anh that ghé tdm!” hay “That xdu hé cho anh!” thi
chung ta sé khong chia sé gi ca va thuong xa linh ho. C6
nhidu truomg hop nguoi nghe khong can phai bay t6 y kién.
Chi cAn ¢6 thé chia sé cdm xdc cia minh véi nguodi khdc 1a
du réi.

LAM NHUNG GI BAN NOI

. guoi ta néi c6 thé chia con nguoi lam 3 nhém.

“Mot s6 it ngudi lam cho viéc gi d6 xay ra, nhiéu
i nguoi khdce thi nhin sy viéc xay ra va nhing
nguoi con lai thi khong hé biét chuyén gi da xay ral”

Day la cong thic cho nhém dau tién: Hay lam diéu ban
hia sé Jam!

DPa s6 khong 1am thé. Ho néi ho sé lam tat cd moi viéc va
khong lam gi ca.

Ban ¢6 thuong nghe nguoi khac néi: “T6i sé goi dién cho
anh”, va r6i khong goi, hay “Tai sé tap thé duc”, ma mbi ngay
cang map ra hon, néi “T6i sé gitip anh néu téi c6 thé” khi
ban biét ho sé khong gidp? Hay ho néi: “T6i sé thanh todn”,
va ban khong bao gio gidp lai ho.

Khi ching ta nghiém tic vdi 101 néi cda minh thi nhing
diéu sau sé xay ra:

* Nguoi khdc tin ta.
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Chuing ta cAn nhéc can than trude khi cam két diéu gi.
* Chung ta trung thyc véi nguoi khac hon.

* Chung ta trdnh duoc nhiéu tinh huéng nan giai hon.
* Chung ta sé thich ban than minh.

Khi ban khong dé y dén diéu minh néi thi nhing nguoi
khdc sé khong chd y d&€n ban. Néu ban khong tin minh thi
nguoi khac cing khong tin ban. Ban ¢6 thé cAm nhan duoc
su thi€u cam két ctia ngudi khac thi nguoc lai cing viay. Ho
biét duoc ban 1a loai nguoi nao.

Vay lam cdch nao dé c6 thé néi sao thi lam vay? BAN CO
QUYEN CHON LUA, HAY THU NHAN VA TRUNG THANH
VOI CHON LUA CUA MINH.

Khi hang x6m moi ban di uéng ruou va ban nghi: “T6i tha
chét con hon déng y!”, thi ban dimg noi “Nghe hay day! Toi
that sy hy vong 1a t6i di duoc”. Nén trung thyc thi hon. Ban
¢6 thé noi: “T6i cdm on anh da nghi dén t6i nhung t6i khong
thé di duoc chiéu nay”.

Trong nhing tinh hudng tuong ty nhu thé nay, nén khéo
léo va ton trong mong mudn riéng cia ban, hiy néi ré6 chon
lya cda minh va dimg cam th4y c6 16i vi da thanh that vai
ban than minh. ‘

Nhiing Idc khong biét minh sé [am gi hay di dau thi ding
hia trude. Cii thiang thin. Nhiéu nguoi song trong thé gici cia
truyén c6 tich, nén khéong nghi cho thiu ddo diéu gi va khong
bao giorh6i minh nhing cau hoi khé nhu: “Lam sao minh thuyc
hién duoc diéu nay!” hayv “Minh ¢6 100% cam két khong?”
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Do6i véi nhiing truomg hop nguoi ta yéu cau ban cam két
ma néu ban that sy khong chic thi dimg hia. T6t nhit 12 nén
n6i: “Toi chua biét, nhung néu t6i c6 thé, t6i sé cho anh biét”.
T6t hon nita 1a sau d6 nén goi ho va bdo tin t6t (“Toi sé dén”)
hon 14 khing dinh “T6i sé dén!” réi sau d6 goi cho ho ndi 1a
ban khong dén duoc.

Hang x6m, ban be va dong nghiép déu mudn ban manh
mé lén - vi ¢6 qud nhiéu nguoi yéu dudi rdi.

Khi ban c¢6 k& hoach dn chay thi ho du ban bing banh
kem, du ho thAm mong ban giG dugce k€ hoach cia minh,

Tré con rit thich nguéng mé nguoi manh mé - nhing
ngudi hira va sé thuc hién diéu gi d6. Hay vach ra gi¢i han
va con ban sé thit vuot qua né. Con cdi muén thit thach ban,
va hy vong la ban dd manh mé.

That ra tré con rat khong thodi mdi khi tin ring chuing
kiém sodt duoc moi viec va c6 thé 1am bat ky diéu gi chung
mudn. Chung hét suc can ai dé dit ra luat 1é va bdt budc
chiing. Poi khi ching néi tuc, la hét hay lam bé d6, an cip,
bé trén, v.v... nhung lai hy vong la ai d6 sé ap dat nhing ranh
gidi cho chung.

Nguoi khdc nguéng mé ban khi ban phan khang du ho c6
thé khong déng y véi nguyén nhan van deé.

PUC KET

Mbi khi ban néi 1a ban sé 1am diéu gi d6 va r6t cudc thi
lam diéu hoan toan khac tic 14 ban 1am sut mé di sic manh
ca nhan cda minh. Di nhién thinh thodng cling c6 thé thay
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d6i quyét dinh nhung nhin chung

nén ching minh véi chinh ban

than 12 ban kiém sodt duoc

doi minh bing cich git 1oi
hita véi minh.

Cang thuc hién dugc cam

két caa minh thi ban cang

manh mé.

Pé anh hudng duoc nguoi khac thi ban phai tin vao ban
than minh trudc. Ma d€ tin vao bin than thi ban phai tin
diéu minh néi va 1am diéu minh néi.

MOI NGUGI PEU MUON PUCC TON TRONG

' hinh thoang hang x6m, nguoi ban hang hay bén
chéng/ vo giy cho ta nhang phién todi. Du
ching ta cd gang hét sttc mudn hoa hop véi ho
nhung duong nhu ho cu xt hét stc vo 1y!

Muc nay chia sé véi ban nhing bi quyét tranh xung dot
va kéo moi nguodi vé phia minh. Néu ban thich d6i dau thi
b6 qua phan nay - hoic la doc nhung lam nguoc lai!

Hay thtr tuéng tuong ban & trong nhiing tinh hudng sau:
* Ban dang ddy xe cia minh dén quay tinh tién cda siéu thi

thi mot phu n chen ngang phia truée ban ma khong hé

xin phép. Ban bi tré mit hai phit. Ban cAm thdy hoi tic

gian - nhung ban tic gian 1a vi ban bi mat hai phdt hay vi

su thidu t€ nhi cua co ta?
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* Ban di dy tiéc. Mot ngudi ban biét @i nhiéu ndm nhin
thdy ban nhung khong hé chao. Ban c6 tic khong? Tai
sao?

* Dang dn mon xa ldch trong nha hang, ban dé€ y thay ria 14
rau dd bi héo. Ban goi nguoi boi ban dén va anh ta néi:
“Cut bo phan héo di, ba khong chét dau”. Ban ndi gin c6
phai chi vi mat an xa lach?

Khong phai “thoi gian” hay 10i xin 161 hay moén xa ldch lam
ching ta buyc ma la cdch d6i xit cda nhing nguoi d6. VAY
PHAN LON TRUONG HOP TA GIAN KHONG PHAI BOI LY
DO TA NGHI. Chung ta gian khi cAm th4dy nguoi khac khong
quan tdm dén chung ta. Chung ta mudn duoc ton trong. MOI
NGUOI MUON BUOQC TON TRONG.

CHUNG TA PEU MAC SAI LAM NHU NHAU...

R6 rang moi nguoi déu mudn duge tén trong - va ai cing
biét diéu nay. Chi khi bit ddu xung dot thi méi c6 van de.
Lic d6 chung ta ké ra hang chuc 1y do vi sao chung ta lam
diéu gi d6 va quén thé hién ca su ton trong d6i véi nguoi kia.

Thit tudng tuong vo ban goi ban va nho ban 14y do qufm
goi giat di trén duong vé. Sy that la:
a) Vo ban luon di 1dy do quan nay
b) Vg ban rat dé gidn
¢) Ban vé nha ma ching ghé 18y do quan vé

d) Vo ban gian
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Dumng c6 ngée. Vo ban quan tAm dén chuyén ban c6 d€ y
khong, c6 mudn gitp 6 ta mét tay khong cha khong phai vi
hét 40 quin mic. Vi thé dimg c6 dua ra hang loat Iy do nhu
liet ke dudi day:

a) “Anh c6 qud nhiéu viéc phai lo ngoai cdi m¢ 4o quan dé!”

b) “That la mét ngay tdi té: S€p chdi, xe hoi hong, khach
hang phan nan, chuyén tién bac - con em thi chi lo dén
cdi m¢ do quan chét tiet!”

¢) “Anh quén mat l1a minh phai 14y vé.”

b) “Anh quén mat 1a minh da c6 gia dinh.”

“ s A Z, £ A 7 %{
e) “Me kiép mé 4o quan cua em!

Tit ca nhiing cidu ndi trén déu cé chung mot y nghia:
“Nhu cau ctia téi quan trong hon nhu ciu cia em!” That la
nguy hiém. Vo ban sé cho 13 “Anh khéng lam gi d€ gidp em
cd”, ring “Anh chi nghi d€n ban than minh” vA quan trong
nhit 12 “ANH KHONG HE QUAN TAM”. Rdi thi hai nguoi
mudn ly di, chi vi chuyén khéong dau véi mé quan 4o.

Ban néi: “Nhung t6i that su bi ¢ng s€p khién trdch” va
“diing 1a xe bi hu”. “NHUNG CHUYEN PO LA BUNG SU
THAT! Tai sao c6 ta lai vo ly nhu vay?

Ho v6 1y vi con nguoi thuong khéong mudn nghe cdi gi sai
hay dung - it nhdt 14 lic ban diu. Ho chi muén biét 13 anh
c6 QUAN TAM HAY KHONG! Ho mu6n anh phai thiu cam.
Ho muén duoc ton trong. Khi ho biét 1a anh quan tam thi ¢
thé ho sé ling nghe nhing cdi dung sy that, nhung trudc hét
anh phai t6 vé quan tam.
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TAl SIEU THI..

Diing cé chen!
Sao ¢6 khéng doi
dén, lugt minh?

4 "

Téi ¢6 tdm dda nhé

«{ dang ngoai xel Cho 16i

trudc duge khéng?

C8 déu xe & déu

hdng lién can
t8i +6il
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Ching han ban hay nhé lai cAu chuyén vé mén xa ldch
tron & nha hang. Ban khong mudén biét, khong can nghe
nguoi boi ban giai thich: “Chung t6i qua ban nén khong lam
ky hém nay”, hay “Té qud. Ba an tring dia rau cudi cung”.
Ban mudn anh ta thé hién s¢ ton trong. “Thua ba, toi hiéu
12 ba cAm thady byc boi vé viéc nay va téi cing cam thay vay.
T6i xin mang cho ba mét dia xa lach mdi ¢6 duoc khong a?...
Ba con yéu ciu gi khong a?” Ban sé thdy dé chiu hon véi cach
xit Iy nay phai khéng? '

Lam thé& nao dé thé hién sy ton trong? Xin hay theo vai
qui tdc don gian dudi day:

1. LANG NGHE. Khong c6 gi 1am cho mot ngudi c6 dau 6c
minh man trd nén gian d& hon cAm gidc ban khong dang
ling nghe ho chim chud. Ling nghe thé hién sy ton trong.
Ling nghe lam cho nguoi khéc thdy minh quan trong. Hay
nhin vao mit ho khi ho giai thich cdm xuc ctia minh.

2. THAU CAM. Hay d€ cho nguoi d6i thoai biét 1a ban ¢6 thé
hiéu duogc anh ta cdm thay nhu thé nao. “Chdc anh cam
thdy khé chiu Idm vi anh yéu cau t6i gidp d6, toi da lam
anh thit vong! Cé 1é d6i vai anh t6i ¢6 vé khong quan
tam”.

3. PONG CAM: Nén tao ra mét nén tang chung - “Néu t6i &
trong tinh huéng d6 thi t6i sé caim thdy nhu anh”, hoic
“T'61 khong trach la anh gian. Téi cing sé lam vay néu t6i
14 anh”.

4. “CON GI NUA KHONG?” Khi ho da néi réi thi ban nén héi
“Con gi ban mudn cho t6i biét nda khong?” Nhiing nguoi
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khé chiu sé luon ngac nhién thich thd khi dugce ban hoi
nhu thé. Ho da qud quen vdi viéc nguoi khéc c6 ging [am
cho ho im miéng. Khi ho cAm thay ban sin sang danh thoi
gian cho ho, ho sé thoi khong cong kich va tha thi cho ban.
5. “BAN MUON TOI LAM GI?” Khi ngudi ta biét ring ban
khong quan tam ma ban lai héi ho: “Ban muén t6i lam gi?”

C6 thé ho sé néi: “Anh ra va gidi quyét gitp toi ngay bay

gio” hodc “Tim mot toa nha cao ting va nhay lau cho xong”.

Tuy nhién, khi ho biét la ban quan tim thi moi yéu cAu
cia ho duong nhu da dugc giai quyét. Ban sé nghe ho néi:
“That ra chuyén d6 khong quan trong 1dm”, hoac “T6i nghi
tu toi ¢ thé gidi quyét”. Hay thut di. Tuyet ldm. Chi mdi
phit niy ho doi kién ban vi mét cdi 4o so mi nhung chi it
phit sau ho sé n6i “Quén chuyén 46 di!”

Gan day, toi chia s¢ mét s6 quy tdc trong budi dién
thuyét. Vai ngay sau, t6i gap George, nguoi da tham dy budi
dién thuyét do.

George ¢6 mét ca hang kinh doanh d6 dac va ngay hom
d6 anh ta giao hang cho mot khach hang, tré hai ngay t
ngay hia giao. Nguoi mua bung bimg sin sang néi déa “That
qud 1dm! Anh néi anh sé giao cach day hai ngay ma”.

George khong khin khoan giai thich nhu thuong 18 ma néi
vGi vé déng tinh: “Néu to6i dit hang ma né dén tré hai ngay
thi chinh t6i cing gian nhu ong!” Nguoi kia 1ap tuc diu xudng.

George bao t6i. “That ky diéu. Khi t6i khong giai thich ma
néi cho ong ta biét t6i hi€u thdi do cia o6ng Ay thi thai do cua
ong ta thay déi ngay tuc thi. Bong nhién téi khong con s¢
nhang nguoi khé chiu naa”.
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Vé ly thuyét thi nhiing nguyén tic nay dé sit dung. Ban
nghi ban hi€u dugc y nghia cia phuong phdp nay nhung
trong thuc t€, ban sé dé vudng vao chuyén giai thich ling
nhing do dp luc cta théi quen. Pung lam vay! It nhat 1a cho
dén khi ban lam cho nguoi d6 bi€t ban thiu hiéu dugc tam
trang cua ho.

VAY KHI NAO THI NEN GIAI THICH?

Po6i khi 1y 1€ va nhimg 1oi giai thich lai ¢6 tac dung, ching
han “T6i tré 1a vi ngudi ta da dn cdp xe cia t6i”, nhung nén
n6i viy sau khi t6 ra hiéu dugc tAm trang cia nguoi khdc
trude: “Em yéu, chdc 1a em gidn 1dm vi anh dén ddm cudi tré
2 ti€ng”. Qui tic & day la: HAY THONG CAM TRUGC ROT
GIAI THICH SAU.

DPUC KET

Khi d6i mat voi
nhing nguoi dang gian,
NHUNG LOI GIAI
THICH KHONG CO
HIEU LUC BANG SU
QUAN TAM VA TON
TRONG. Ching ta khéng
néi dén nhing k¥ thuat & diy ma
la thdi do. LANG NGHE, THONG CAM
VA TON TRONG thi 99% la ban sé gip it ric r6i hon.
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NOI CHO NGUOI KHAC BIET BAN CAM THAY
NHU THE NAO

“TOI BIET CHONG TOI CO THE RAT TU TE VA DIU DANG
- VOI CON CHO TRONG NHA THI ANH TA NHU THE”.

= Ot phu ni ¢6 don néi nhu thé véi Leo Buscaglia
va anh ta trich lai trong bai néi cua anh vé “Tinh
yéu”. Nghe that budn qué phdi khong ban, ring -
mot ngudi chong “phdi gin bé véi vo khi giau 6, Iuc ngheo
khé, khi sung sudng lic 1am than” lai chi té ra 4u yém va diu
dang vdi con vat cung trong nha?!

Thuong thi vdn dé khong phdi la ching ta khong quan
tam ma la khong biét thé hién su quan tAm nhu thé nao. Doi
khi béc 16 diéu d6 that nguong ngiung va khé chiu vi thé
chung ta tri hodn va khong néi gi cd. Chung ta ty nhi: “Mot
ngay nio d6, ta sé néi voi me 1a ta thuong yéu ba rat nhiéu”.
Khi ching ta néi duoc thi da qua mudn.

T6i c6 mét nguoi ban, Paul, 33 tudi. Anh ta quyét dinh
néi véi cha anh 14 anh rat thuong yéu 6ng. Paul luén miu
thuan véi bd va cau chuyeén cia Paul that cam dong.

“T6i mudn néi vai cha toi 1a toi that sy ddnh gid cao
nhang gi 6ng da lam cho t6i trong nhimg nim qua. Ong da
danh thoi gian dua dén t6i d€n truong, xem toi choi béng da
va lam hai cong viec mot lic d€ nuoi to6i hoc dai hoc. Toi
mudn néi véi 6ng 1a du cho chuyén gi xay ra, t6i luon quan
tam dén 6ng”. i
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TO! SE NOI VOI ME
RANG "CON YEU ME
Ll\BIfT BAO!"

NHUNG KHONG DE Dl:;g
NOI PUJC NHU THEI

PHAI DO
DUNG LUCI

GIADY LUC\B/A;E

BJ TAl NAN HOAC
BENH NANG.. TOI SE
NOI PIEVU PO

€0 LE CHANG BAO
/\\GLO TOI NOI RA!

NHUNG NEU CHANG
€O TAI HOA NAO

VA NEU NOI RA
COKHI LAl LA
QUA MUON!

“Ong chi séng cach t6i 50 diam nhung t6i ngai ngiing dén
do khong thé néi truc ti€p véi 6ng duoc. Goi dién thoai toi
cang ngai, vi thé t6i quyét dinh viét thu cho 6ng. ‘Bé thin
yéu, con biét gin day cha con ta khong hoa thuan 1dm, va da

lau cha con ta khong néi chuyén véi nhau...’

Va t6i ti€ép tuc

néi la di 6ng va téi ¢6 nhing cdi khac nhau, t6i luén yéu

thuong va nguéng mo ong. Téi néi tat cd nhing diéu khong

thé néi khi gap mat ong va géi ld thu di.
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“Vai ngay sau, toi nhan duoc mot cu dién thoai. Chinh 1a
cha toi goi. ‘Paul, b6 diay. B6 me da nhan dugc thu caa con.
Con néi chuyén vdi me nhé’. Cudc néi chuyén da ngin
nhung 1a mot sy khoi daul

“Mot vai tuan sau, toi quyét dinh ldi xe dén xem cha to6i
choi gon & ciu lac bo cia ong. Ong da danh nhiéu thoi gian
xem t6i choi thé thao, vi thé€ toi nghi to6i mudn xem 6ng choi.
Sau mot hiép, 6ng dua t6i vao cin tin cau lac bé va gidi thiéu
t6i v6i ban be. Ong gici thiéu t6i véi ngudi ban ngdi gin nhat
va 6ng nay néi: “Paul, anh chinh 1a nguoi da viét buc thu al”
Ngudi tiép theo bio toi: “Rat vui duoc gip anh. Chic anh la
ngudi da viét buc thu!” Anh dodn xem nguoi ti€p theo néi gi
nao: “Anh it hin 1 nguodi da viét buc thu d6”. C6 300 nguoi
trong cau lac bo va duong nhu ai cing biét vé 14 thu toi goi
cho cha t6i. Nhu thé 6ng di ddn né 1én bang thong bdo hay
cho ding né trong bdo cta ciu lac bg! M6t ong néi véi toi
“Toi sé tra bat ky gid nao dé€ ¢6 duoc mdt 14 thu twong tu cia

AT Y -

con trai toi .

Paul néi: “B6 toi va toi bat dau di choi vé6i nhau vao dip
cudi tuan, di nghi dong; quan hé cua ching tdi ngay cang tot
hon. Toi da timg khong néi chuyén véi 6ng ma bay gior méi
khi gap ong thi duoc 6ng 6m mat cdi than thiét”.

Hé ching ta biét ro6 tinh cam cda minh vad mudn néi véi
ngudi khdc 1a chung ta quan tdm téi ho thi chung ta phai ¢
ging. Phai ddng cam thi méi ¢6 duoc phan thudéng. Nén bay
téd tinh cAm that véi nhing nguoi chdng ta yéu thuong d€ ho
cam thdy an tdm. Mot nguoi hoi t6i: “Khi nao thi nén noéi
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cho vo minh biét minh yéu c6 ta?” Cau trd 1oi la: “Trudc khi
nguoi khac néi dieu dé véi co Ay!”.

Jim Rohn chi ra: “Loi néi khéng thay thé duoc hanh dong,
nhung nguoc lai cing ding. HANH DONG KHONG THAY
THE PUQC LOI NOI”. Frank lam viéc 80 gio mot tudn dé
nudi gia dinh va anh ndéi: “Ho biét t6i yéu thuong ho! Hay
xem t6i lam viéc nhu thé nao! R6 rang t6i khong can phai néi
cho ho biét!” C6 ddy Frank a. Néu anh khong néi. thi cé thé
ho sé khong biét.

May néi: “Me t6i hin ciing biét 1a téi ton trong ba”. U, ¢6
1é viy, nhung ba c6 thé khong biét. Nguoi ta dau phéi ai ciing
dodn gioi. Néu ban c¢6 thé hién '
tinh cAm véi con vat cung cida

minh thi voi ngudi minh yéu
thuong cdng phai c6! Phai
khen ngoi nguoi khdc, vo
lung, 6m ho va ndi véi ho
ring ban yéu thuong ho.
Khoéng bao gior ¢6 ai
thdy minh di nhan
dd nhang diéu nay.
Du cho cédc ban la
chéng, vo, ngudi yéu
hay 14 ai thi diéu nay
cing hét suc cin thiét.
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PUC KET

Chung ta thuong nghi la nguoi khdc biét ching ta quan
tadm, nhung ho thuong khong biét. D6i khi chung ta qud ban
dé ching minh diéu nay dén ndi quén mat khong néi véi ho.
T4t ca chung ta déu mudén dugc nghe nguoi khac néi ho yéu
thuong chung ta.

«TOI MUON NOI VOI HO NHUNG TOI KHONG BIET NOI
CACH NAO”

Nhiéu nguoi néi: “Téi mudn ndi v6i ho ring téi quan tam
dén ho nhung t6i qud bdi réi. Toi khong biét néi gi hay néi
nhu thé nao. Ho c6 thé nghi la t6i ngu”. Trong truong hop
ban & mot trong nhing ngudi dé thi ban nén st dung doan:

Anh la mét trong s& nhang ngudi rat khé khdn khi néi
céu "Anh yéuem”. Anh nghi rdng em da bigt dieu nay da

anh khéng néi ra. Anh khéng mudn minh tré nén béi réi
va yéu mém trudc em nén anh thudng cé trdnh d&’khéng [
cho em biét cdm nghi cda anh v& em nhu thé nao? Sy
thgt la anh yéu em réat nhiéu va cdm thdy rdng minh
that may mdn khi cé em trong doi. Cé thé théng diép
nhé nay khéng dugc mong doi va em sé& rat nggc nhién
khi nhén dugc 16i yéu em ta mét quyéh sdch. nhung qua
quyéh sdch ndy anh cé can ddm ma néi véi em diéu ds.
Anh hy vong rdng anh ludn cé th& néi "ANH YEU EM"
nhiéu nhigu hon nda. Anh chi mudn em biét duoc diéu nay.
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AI CONG CAN KHONG GIAN RIENG

“Hay hdt va khiéu vd, tin tuéng cuéc doi, nhung hay cho
méi nguoi ché riéng cua ho.

Ngay cd nhung diy dan cing ndm riéng Ié da ching ciang
tdu lén mot ban nhac”. ‘

~ Kahlil Gibran

u cho ban yéu ai dén muc nao cing thinh thoing
nén d€ cho ho & riéng mot minh.

Po6i khi ching ta quén chuing ta la nhing cd
nhan va cin ¢6 khong gian riéng, vay nén khi ban doi caa
ban mudn duwoc 1am cdi gi d6 mot minh hay & mot minh, ban
cam thay bi bo roi...

Fred néi véi Mary: “Anh di cau.”

Mary héi: “Di mét minh 4?”

Fred, “U, d6i lic anh thich di mo6t minh.”

“Tai sao? Em da lam gi sai?” Mary thdy bi tén thuong.

“Khéng, anh chi thich yén tinh mét minh.”

“Um, vay em khong thé di va cang nhau & mét noi tinh
mich vdi anh 4?”

“Mary! Anh chi mudén di mét minh.”

“Nhung em la vg anh!”

“U, anh yéu em nhung anh cting muon di cau.”

“Néu anh yéu em thi d@ mudn cho em cang di cau.”

“Hay cho anh dugc nghi ngoi, Mary!”
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“Chéic em lam diéu gi sai ma anh khong no6i cho em nghe.”

“Em khong lam gi sai ca. Anh chi thinh thoang cAn khong
gian riéng.”

“Em nghi anh muén tranh em.”

“Khong, that ma.”

Néu Mary ct néi ti€p thi Fred sé di cau cho sém d€ thodt
khoi co!

HAu hét ching ta can ¢6 thoi gian & mot minh d€ sap x€p
lai suy nghi cia minh, tu duy va xay dung chién luoc, dé
duoc song vaéi thién nhién. Poi khi ban can duge & mot minh
dé nhé dén ai d6, va cang yéu ho nhiéu hon.

Néu ban séng véi mot nguoi 7 ngdy mét tuan thi cé ldc
nao d6, ban sé phdt dién... Ho quén lam viéc nay cho ban,
ho néi chuyén dién thoai hoai, ho quing d6 dac bua bai v.v...
va d6 1a khi ban thuyc sy biét ban cin khodng thoi gian cho
riéng minh.

pUC KET

Chung ta can phai nhay cAm véi nhu cAu cda nguoi khac.
POI KHI CACH TOT NHAT DE HOA HOP VOI AI PO LA
KHONG O BEN HO!

121






SONG (THOAI MAI HON
VOI NGUOT KHAC

Nhiéu khi nguoi khac nguong mo ban
vi nhing diéu ban khong néi.




NHUNG PIEU KHONG NEN NOI

“KHIEU AN NOI CUA TOI LA 0 CHO TOI KHONG NOI
GI CA”.
— Robert Benchley

ngela dugc chong ting mot chi€c nhin kim
cuong. Co rat xic dong. D6 1a mot khoanh khic

lang man. Co nhin sidu vao mit anh va naéi: “Anh
yéu, n6 dep 1dm. Em rdt thich! Em sé luén giG gin né nhu
bau vat!” Trd 16i co, anh ta néi: “Em nén gitt! Anh mat ca gia
tai d€ mua do!”

O truong hop nay néu khong ndi gi thi c¢6 phai hay hon
khong. Ban ¢6 thé hoc dugc mét trong nhiing bai hoc quan
trong cua cudc song khi ban gitt im ling. Néu nhan xét cda
ban khong gidi quyét duoc viéc gi hay lam cho ai d6 cadm thay
dé chiu hon thi hiy im ling.

CO NHUNG DIEU NGUOT KHAC KHONG MUON NGHE!

Nguoi khac khong muon nghe ban than théd vé chong ban,
vé ching dau lung hay nghet mui hay chuyén ng nan tién bac.

Lan téi néu ban chudn bi phan nan vé cdi gi thi hay ty hdi
“Tai sao minh lai néi cho ngudi ta nghe chuyén nay?”

Ban cam thdy thé nao néu James Bond cit phan nan vé va
khi cia minh? Néu siéu nhan ma kho sé& vi thoi tiét thi c6
mat gid khong? Chung ta cing vay. Ching ta nguéng mo
nhitng nguoi ¢6 thé mim cuodi khi moi viéc khé khin, c6 thé
d6i mat véi sy that vong ma khong gian dt.

124



Khong can biét ban ¢6 bao nhiéu bing cap, an mic thoi
trang hay khong, song trong biét thy hay nha thuong... Néu
ban 1a ngudi hay rén ri thi ban ching c¢6 gi 16i cuén. Néu ban
muén gdy an tuong, ching han véi 6ng chid hay ban trai, thi
hay doi cho dén luc ¢6 bién ¢6 gi d6 lon dé ban xu& ly ma
khong ¢6 moét 1oi phan nan nao ca. Ban sé duoc ho chd y! Vi
it nguoi [Aam duoc diéu d6. Ho sé ¢6 an tuong véi stic manh
cta ban va ho mudn cong tic véi ban.

Khi rén ri va than van thi nhing diéu sau day 1a diéu
khéng ai muén nghe:

a) “Toi dau dau.”

b) “Chéng t6i ngdy suét dém.”

c) “Toi hét tién rdi.”

d) “Cuoc song khong cong bing. Ai cing khong t6t véi t6i.”
e) “Chan toi lai bi sung.”

f) “Ngay sinh nhét cia ban lam t6i ton tién qua.”

g) “Toi dang byc mudn chét day.”

h) “Té6i ghét chinh toi. T6i xdu, toi té nhat.”

i) “To6i bi cdm, coi chimg anh cang bi.”

j) “Ngay thu 6 tdi la tan the.”

Nguoi khiac ghét nghe nhang ciu bit dau bing “Ban
nén...”. Ban cing khong thich nguoi khic khuyén minh khi
minh khéng héi xin loi khuyén, hay khi khuyén qud tré....

Ban mdi mua bé d6 méi va vé khoe véi 6ng anh: “Xem
nay, dep qua ha anh. Chi ¢6 200.000 déng”. Nhung anh ta
noi: “Xau té. Ma néu tao mua thi chi 140.000 dong”.
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Toi ¢6 mot ¢6 ban ma khi téi goi dién cho ¢o, ¢6 cit cin
nhin trén dién thoai thé nay: “Sao anh khong goi cho em?
Anh ¢6 biét bao lau rdi khong? Tai sao anh lai khong goi cho
em ha?” Ban biét vi sao t6i khong goi cho ¢6 ta rdi do6.

Nhitng cdu bt dau bing “Ban nén...” ma ching ai cin
nghe la:

a) “Ban nén lam theo cdch nay.”

b) “Lé ra ban nén bdn nha vao tuan trudce.”

¢) “Ddng 1é¢ hom qua anh nén c¢é mat & day.”

d) “Ban nén bit chudc minh: xin viéc di, rdi dn kiéng, bo
thudc va di nha tho...”

e) “Lé ra ban nén néi véi toi.”

f) “Anh khong nén x4u hé voi chinh minh.”

Cha t6i ludn biét cdi gi nén gitt dimg ndi ra. Téi con nhd
khi toi 18 tudi, dang hoc ké bién hiéu tai mot trung tAm mua
sim & gan nha. D6 14 mot ngay nhiéu gid, t6i dang dung mot
cdi thang to va nang d€ leo lén mdi nha. Cé mdt vai chiéc xe
dau cach d6 vai can. Cha toi ngiu nhién di ngang qua va nhin
thdy cdi thang. Ong ndéi: “Gi6 c6 thé thdi bay chiéc thang va
néu né nga vao chi€c xe, phai tén cd m¢ tién d€ dén. Néu bs
14 con, bd sé budc no lai”.

Toi cho ring minh khéng phai la 6ng nén t6i khong buoc
thang lai. 5 phdt sau, t6i vira leo 1én va budce ra khéi thang
thi nghe mot tiéng sim. T6i nhin xudng va thiy chiéc thang
dang ndm ngang trén mot chiéc Toyota. Chiéc xe bep dim
va ching t6i da ton ¢ gia tai d€ bdi thuong.
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D(lng néi
vé chuyen

Hay quén n@
Quén dil

Sao éng cé
+hé lam
chuyén dé?

Khi toi ké cho b6 toi nghe, 6ng khong néi: “Dang 1é con
nén lam diéu cha bao”, hay “Con ngdc qua”. Ong chi gat déu.
Or\g biét toi da hoc duoc bai hoc. Ong biét, ma duong nhu
lic nao 6ng ciing vay, ring doi khi t6t nhat 1a dung néi gi ca.

pUC KET .

Ching ta khong phai ldc nao cdng nén néi cai gi dé.
NHIEU LUC NGUOI KHAC PANH GIA BAN CAO HON VI
NHUNG PIEU BAN KHONG NOL
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KHI BI XUC PHAM

himg nguoi chin chin khong buén byc vi nhang
nhan xét t0i té cia nguoi khdc. Nguoi nay nguoi
* kia sé n6i @iéu nay diéu no vao lic nao dé dé

kiém tra chung ta - nhimg nhan xét nhu “Anh khong lam viéc
cham chi!” hay “Ban an nhiéu qua!” hay “Ai cing biét ban
cudi anh ta vi tién!” Poi khi nguodi ta néi vi ghen ty, nhung
thuong thi ho muén nhin thdy phan i@ng cia ban. Du cho
dong co cé la gi, cach t6t nhat la ban nén mim cuoi va khong
noi gi ca hodc t6 vé dong y véi nguoi noi!

Lin t¢i n€u nguodi hang x6m cda ban nhin thdy ban di
chiéc xe mdi va anh ta néi: “Anh khong lam viéc cat lyc ma
sao ho trd cong anh cao vay!”, ban mim cuoi va néi “Nhu
thé khong tuyét sao!” Ban khong cAn phai giai thich vé tinh
than trach nhiém hay viéc lam thém ngoai gio cda ban. Ban
khong can phdi ching minh né. Chi mim cuoi v quén
chuyén do di.

KKhi chi dau cda ban rén ri: “Em lic nao cang thong tha!”
thi hay ra vé déng y voi chi &y. “Vang, em thich séng thong
thal” Khi chi ho cda Fred néi: “Chic cau phi tién cho cdi ho
boi d6 1dm”, Fred chi mim cuodi va néi: “Pung vay! Em ghét
mdy cdi ho boi ré tien!” Pimg cho phép ban byc minh. Tan
cong nhiang nguoi d6 ban ching duoc gi.

Néu ban di day hay dién thuyét truéc ddm dong, ban sé
gap phai nhig ngudi hay ¢6 nhing nhan xét vé cdc cd nhan.
Cuang vay, ban dung bién h¢ hay chéng d6i ma vui vé déng
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y v6i ho. Néu ban cit ¢6 tu vé trude dam dong thi ban sé phai
b cudc! Hoidc 1a ddng ¥, hoac 1a phat trién 18y ky ning nghe
¢6 chon loc va chi bam vao cdi ma ban dang mudén néi.

PUC KET

Chi nhing nguoi nhdé nhen mdi hay nhan xét ich ky va
chi ¢6 ho bi xic pham. Hay 1a mot nguoi cao thuong,

TRANH CAI CO

“Pung bao gio di danh Ion vdi heo - ban thi bj bdn ma no
thi thich thu”.

-~ General Abrams

ai nhau khéng t6t cing khong xdu - chi mat thoi
gian vi ban cang muoén thay d6i suy nghi cia ai

bao nhiéu thi cang it ¢6 kha ning ho thay déi

by nhiéu!

TAI SAC NGUOI TA CAI NHAU

Nguoi ta cai nhau vi 3 Iy do chinh sau:

1) Ho that sy muén tim cach thay déi tinh hinh. (HO LA
NHUNG NHA CAI CACH).

2) Ho muén duoc néi bat. (NGUOI THICH PUQC CHU Y.)

3) Ho cam thay khé chiu va muén cii nhau. (NGUOI THICH
GAY SU).
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Né&u ban gip ngudi mudn thay déi cdi gi d6 bang cach cai
nhau (NHA CAI CACH) thi t6t nhat nén ling nghe ho va si
dung nhiing ky thuat ghi trong chuong vira rdi. Tuy nhién,
néu ban gip ngudi thich duoc chd ¥ thi nén biét céi gi dang

xay ra v hay quyét dinh khong tham gia tro choi.

NGUOI THICH PUOC CHU Y chi cii nhau vi muén duoc
nguoi khdc chd y. Ho biét 1a néu ho bat déng véi nguoi nao
d6 mot cich manh mé thi nguoi khéc sé chud y dén ho. Nhing
nguoi khén ngoan sé chon tinh yéu thuong chit khong chon
mau thuln 101 qua tiéng lai nhung déi khi ching ta van cai
va va gian da doi chit d€ thu hidt sy quan tam.

Nhiing ngudi bong bot thuong 1am theo suy nghi kiéu nay.
Bing ciach dap hop dién thoai hay cai co véi hang x6m, diing
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chién luge: “Co thé anh khong thich téi, nhung sém mudn gi
anh cing phai d€ y dén toi!” Nhing ong chdong hay ba vo
méo mé cing lam theo cdch d6. “Du khong yéu thuong t6i
nita, nhung it nhat khi danh t6i, t6i duoc anh chud y”.

Ciing ¢6 nguoi thich duge chd y bang cach khéc. Ban biét
loai ngudi nay. Ban moi 6 nguoi ban dén du tiéc tai nha. Khi
mén chinh dang duge don ra, moén ga roti, nguoi phu ni d6i
dién néi ring d6 khong phai la ga roti ma la vit rim. Ban biét
d6 1a mén ga vi chinh ban ndu né. Viy tai sao phai cai nhau
v6i chi-ta. Ban nén git ddu, mim cudi vi néi lang sang
chuyén khic.

Sé luén cé nhimg nguoi et khing khang cdi gi d6 “cd” khi
né la mdéi, 1a “néng” khi né nguoi, v.v... ring nguoi dang hét
trén dai 1a Bing Crosby trong khi ban biét d6 1a Micheal Jack-
son. Hay thu gian va ci d€ ho thich nghi nhing gi ho nghi.
Ban khong can phai day cho ho biét khi ho khong chiu biét.
Hay d€ cho ho 1am diéu ho muén va dimg c6 can du vao.

NGUOI THICH GAY SU thuong muén cii nhau vi ho buc
boi chuyén gi d6 ching lién quan d&n ban. Ban dimg dinh
vao. That dé d€ tap cho nguoi khéc t&€ nhi véi ban: ban chi
can khong quan tim dén ho khi ho byc boi hay la hét.

Né&u nha ban tré thanh mot chién truong thi hay ra ngoai
di dao, khi tr& vé, ban sé ndi chuyén binh tinh hon. Khong
c6 qui luat nao qui dinh: “Néu ai dé6 mudén phd hong budi
chiéu ctia ban thi ban phai tham gia cong véi ho”.

Ban nén day nguoi ta cich d6i xit v6i ban bing cdch vé
mot ranh gidGi... “To6i khong thich nghe la hét. T6i sé khong
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ndGi gi cho dén khi anh khong dap pha dé dac na”. Va roi
ban b6 di.

CHUNG TA KHONG CAN PHAI PONG Y

C6 nhing traong hop & nha hay & chd lam ma moi nguoi
cin phai thong nhat nhau hay tuin theo mét ménh lénh nao
do.

Nhung v6 s6 truong hop khong can phdi théng nhat,
khong can biét ai d6 ¢6 dong v véi ban hay khong - khong
cAn biét ai dung ai sai.

Nhang lic d6 moi cdi sé don gidn hon néu ching ta VUI
VE BE CHO MOI NGUOI KHONG PONG Y.

Ban ¢6 thé nghi: “Ly thuyét khong cdi nhau nghe hay that
nhung lam sao ban lai khong thé€ cai nhau v6i ngudi et phan
d6i ban kich liet? HAY VUI VE CHO PHEP NGUOI TA CO
QUAN DPIEM KHAC VOI BAN! BAN NEN QUYET DINH
KHONG QUAN TAM LAM DEN PIEU HO NGHI,

T lic mdi sinh ra, ching ta di khao khat sy ing hé cda
moi nguoi xung quanh. Ching ta hay dp dung cong thuc:
“Néu anh khong ddng v vé6i toi thi t6i sé la hét, gian d, buc
boi, hon gian va mat ngal”

Néu khong xem lai tri€t 1y cd nhan vao tudi da trudng
thanh thi ban ¢6 thé et theo hoai chuong trinh cd mém nay
trong 25 niam ti€p theo. “Né&u anh khong dong y véi t6i vé
niém tin cda to6i, quan diém chinh tri va ton gido v.v... cda
toi thi t6i sé khong song hanh phic va binh an duoc!”
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Khi nguoi khdc khéng cung quan diém véi ban thi su bat
an cda ban ndi 1én 16i ban sé phan dng lai. Nhung néu thodt
ra duoc can bénh bt moi nguoi phai suy nghi giéng minh thi
ban sé khong can phai cii nhau lam gi.

Hay tudng tuong ban vita ban chiéc xe hoi véi gid ma toi
cho la rit ré, toi néi véi ban: “Sao anh ngoc vay, di ban cdi
xe vOi cdi gid that beo!”

Ban ndi: “Anh thi biét céi gi?”

Toi noi: “Toi bi€t vé& xe con nhiéu hon anh!”

Ban ndi: “Anh cdi gi cing biét hét.”

T6i néi: “T6i biét 1a anh vira méi mit 5 ngan do.”

Ban néi: “Sao anh khong lo chuyén cta anh kia!”

Toéi néi: “Anh qua 1a...!”

Chung ta nhanh chéng roi vao mot cdi bay, ai cling néng
lén, huyét ap ting lén. Cit thi tuéng tuong anh dé€ cho toi ¢6
quan di€m cta toi va anh gitt 14y quan di€m cta anh. Két qua
cudc néi chuyeén c6 thé nhu sau:

“Sao anh ng6c vy, di ban cdi xe véi cdi gid that beo!”

“Anh cho 1a t6i ngdc 4?7

“D1i nhién r6i”.

“0, néu anh nghi vay that thi téi ti€c 1a khong thé dong v
v6i anh nhung anh ¢6 quyén gitt quan diém ctia minh”.

Trong da s6 truong hop, ci d€ cho nguoi khdc ¢6 v kién
ctia ho thi ban sé tranh duogc xung d6t. Chiang nao chiing ta
khong dp dat y kién ctia minh d6i véi ho thi ho ciing sé khong
dp dat ¥ kién ctia ho véi ching ta.
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Ai d6 ¢6 thé noi: “Néu nguoi khdc tdn cong ban va ban
biét 1a minh ding, ban khong thé ci ngoi dé ma chip nhan.
Hay tu vé!” Tao sao phai ty vé? Ban sé kh(‘)ng bao gio lam
hai long tdt cA moi nguodi. Ban c¢6 thé 1am nhing viéc t6t hon
viéc thuyét phuc nguoi khdc thay d6i y kién cda ho. Ca gé
ho tin diéu ho mudn tin.

PpUC KET

Nhing nguoi thich duoc chd ¥y va thich xung dét luén
nghe theo triét ly: “Néu ai d6 khong dong v véi t6i thi toi
phai tim cdch thay d6i y kién ctia anh ta”. Hay nén lam theo
loi khuyén nay. “Néu khong dong y véi toi thi toi sé dé cho
anh ta lam vay”. Nhu th€ cudc song sé dé dang hon.

CHG NOI VGI Al PO: “ANH NHAM RO1”

“Hay khon ngoan hon nguoi khdc néu ban ¢é thé nhung
ding ndi voi ho nhu viy”.
~ Lord Chesterfield

| 0t trong nhiing cdch chic chidn nhat dé€ bi tdn
cong, nhi€c méc, khinh bi, xi va bdi ngudi khdc
12 néi véi ho: “ANH NHAM ROI!” Ho ghét diéu
dé, c6 nghia 12 ho ghét ban! Moi ngudi déu muén minh dung.
Néu ho bao ban: “ANH NHAM ROI”, tic 12 ho hiéu ban nhu

Az

sau: “Anh sai r6i vi th€ anh nén nghe t6i”. Néu cin phai cho
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nguoi khdc hiéu dugc quan di€m cda ban hay nghe theo
huéng din cda ban, hiy tim cich khac, ching han noi:

“Téi ton trong v kién cda ban - nhung v kién cta t6i thi
khac...”

“Kinh nghiém cuda to6i khong gidng anh...” ,

“Toi rdt ton trong ¥ kién cia anh nhung té6i khong dong
y v6i anh diém nay...”

“To6i biét diéu nay dung véi anh - nhung vdi t6i thi diéu
ding [a...”

Pan 6ng dau ki€ém, tham gia chién tranh, dau tu tién bac,
giét nguoi d€ chung minh 14 ho dung! Viéc t6 ra minh ding
hay khong 12 mot chuyén hé trong. Néu ban muén c6 duoc
mot s théa thuan ém thidm thi hiy néi dé€n “nhang vy kién”,
“nhimg v tuong”, “nhing kinh nghiém khdc nhau” hon la
“ding” va “sai”.

THUA NHAN MINH SAI

Ching ta thuong so khing dinh minh sai thi sé khong
duoc ton trong du nguoc lai, ta duge ton trong nhiéu hon.

B4t cu khi nao ching ta sin sang thita nhan 1a minh sai
thi nguoi ta sé nguéng mo sir can ddm cda chidng ta va thong
cam véi ching ta hon...

Khong phéi t6i ¢6 thanh tich ndi bat vé viéc thira nhén
minh sai nhung t6i cing dang c6 ging dé€ lam dugc nhu vay.
Toi hy vong 1a viéc vi€t ra chuong nay sé khich 1€ t6i lam nhu
thé nhiéu hon. T6i da khdm pha ra 1a khi tdi sai, va t6i thia
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nhan diéu nay thi tdi duoc thu gian vo cing. Toi da thay ring
thé giéi khong sup d6, va nguoi khéc ciing khong cuoi toi nhu
khi t6i khang khing 1a minh dung.

That hop ly 13 néu tdt ca moi ngudi mudn ding va doi
khi ban nén d€ cho ho dung, ngudi khac sé biét on ban vi
chuyén d6.

pUC KET

N6i v6i ngudi khéc rdng ho sai 14 cach dé nhat @€ tao ra
nhiéu ké thu. Thita nhin ring ban sai 1A cich hay nhat dé€ .
khéi ddu mot tinh ban.

CHGO LAM NHUC NGUGI KHAC

' hi nguoi khdc lam ban that vong, ban phai chon

lya gita phé binh, lam nhuc, lam nguoi khic béi
% 161, hodc ¢6 ging gidi quyét van dé.

Hiém khi ban c6 thé€ lam ca hai viéc trén cing mot lic.
Lam diéu thi nhat, ban sé khién cho nguoi khdc trd thanh
ké thu... “Ban that thi€u chin chin, vo tich sy, tré nai va ngu
ngoc...” Roi dé nghi nguoi khdc gidp d6... “Va bay gi¢r sau khi
toi da xi va ban, hay dua ti¢én lai cho toi, stta xe hoi gidp toi
va yéu thuong t6i nhu ban van ting yéu thuong!”

D6 la mot cach gian nan d€ c6 duoc két qua! Khong cin
biét ban budn buc nhu thé nao, ban phai nhé 1a tin cong
nguoi khac sé lam hong co hoi d€ ho gidp ching ta.
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I
| LL. ANH SAI RO vA no6c noHeCH NIAL_Z=

Khi ban bt dau tin cong ngudi khdc thi ho ngay lap tue
cho 1a ban thoé 16. Tuc thi ho mudn ban ganh chiu hau qua
va néu ban 1& thudc vao ho trong sy hop tac gita hai bén, ban
s& nhanh choéng thdy 1a minh phai chiu hau qua.

Hay tudng tuong la xe hoi cda ban dau trén duong. Ban
quay vé xe va phat hién ra mot chiéc Volkswagen d6 ngay
sau xe ban. Mot 6ng chia Itra ndm sét cdi chong va trudce clia
xe ban. Ban khong thé ldi xe di duoc.

Ban thdy nguoi chu chiéc Volkswagen dang & van phong
bén canh. Néu ban di vao d6 va néi: “Téi dang tim nguoi da
chén xe t6i vao chd 6ng chia Iga!”, ban sé duoc cdi gi? Co
thé 1 anh ta sé vui vé doi xe anh ta di. C6 thé anh ta sé gidu
chiéc cidp di va néi la anh da lam mat chia khéa, hay anh ta
néi chuyén trén dién thoai thém nta ti€éng d€ choc tdc ban.
Dé c6 duoc két qua tot nhat BAN NEN CHO NGUOT KHAC
CO HOI SUA SAL.
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Ngay ca v6i mét nguodi ching ra gi, ban hay tén trong ho
va can than khi d6i x¥ véi ho.

Gia st ban mua mdt hé thong hi-fi trong mét cita hang.
Ban mang n6 vé nha va phdt hién ra 1a ho ban cho ban cdi
c6 gid ré hon sd tien ban trd. Ban ghi ring ho la quan bip bom
va da ¢6 tinh gat ban.

Ban da phat hién ra 1a ho ¢6 t6i, vi th€ ho nghi, “Néu 6ng
goi toi la toi pham, thi toi sé 1a toi pham!” Tuy nhién, néu
ban cho ho co héi sira sai bing cdch néi: “T6i biét 1a cac anh
sé boi r6i khi phat hién ra la cac anh da dua 16n t6i cdi mdy”,
ho sé nhiét tinh cing ban diéu chinh ngay. Ban nén tranh
thu cdi t6t ¢ ho d€ chinh ho c6 thé thdy dugc cdi t6t & ho.

(Twong ty, néu ban chii ho 1a déi trd va ho khong ¢6 tinh
lam nhu vay thi ho sé khong hai long. Hon nita, nhiéu khi
ban phai tra gid vi xdic pham nguoi khac.)

PpUC KET

Nguoi ta thuong vui vé ddp ung mong doi ciia ban néu ho
duoc ton trong va doi x t6t. Néu ban mudn hop tdc thi tét
nhit nén toén trong d6i tdc. Nhu thé ho sé giip ban thodt ra
khoi khé khan,

KHI MUON PHE BINH

Nhiing di€m can nh¢ khi muén phé binh:
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A) PHE BINH KHONG CO MAY TAC DUNG

B) NGUOI TA HIEM KHI BUOC TOI CHINH HO

C) NEU BAN BUOC TOI NGUOT KHAC THI HO SE BUOC TOI
BAN!

- &u toi thinh thodng phé binh chinh t6i thi khong
' sa0, nhung néu ban lam thé& véi t6i thi d6 la

' chuyén hoan toan khic!

That ky la, phai khong cdc ban? Néu ching ta tim thdy
vai 16i nhé cia chinh minh, cha me minh, khuén mit, thanh
phd, ban be minh thi khong sao, nhung néu ngudi nao khac
tim ra nhing 16i d6 thi coi chang!

Phé binh 1a cdch nhanh nhat d€ gay long cim thu va hady
hoai quan hé. Cdi toi cda ching ta mong manh dén néi sy
khong cong nhin sé ddnh tring ta nhu chié’c'\ bda ta. Lic bi
phé binh, ching ta thanh minh, ching ta d6 16i va hét len,
rdi bo di.

MAN T TT jack ANH DANG LAM MANZ T ANH PHAI CHAM LAM
VIEC THAT CHAM CHI! % Pl CHU, JACK!
e T TOISECON -
LAM VIEC CHAM HON!

TO!I CON CHAM HON
ONG DAY,
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La con nguoi, chung ta ¢6 kha niang ky la la luén xem
minh v6 toi. Nhitng nha tam ly da ndi ring: ngay ca nhing
tén gi€t nguoi va bon tdi pham da man nhdt cdng khoéng tin
la ho ¢6 t6i. Néu ban thi dén trai ti giam gi¢ bon téi pham
ham hiép va gi€t nguoi va phong vin nhing tt nhan nay thi
ban sé nghe ho ndi 14 ho “vo6 toi” hoiac “bi hiéu 1am” hoic ca
hai va ring ai d6 phai bi két toi vi bit ho chiu dung nhu thé.
(Al Capone, mét trong nhimg tén gingxto bi 6i nhat cda nudc
My da timg than thé ring hin bi quy “la giét nguoi, 12 ké tha
s6 mot cta dan ching trong khi tit cd nhaing gi hin muén
lam la gitp d¢ nguoi khac!”)

Néu nhang tén giét nguoi va nhiing ké dé tién con khong
chiu nhin tdi cia chinh ban thin ching thi lam sao nhing
ngudi chi€m chd cda ban trén xe dién hay nhing khdch hang
chay no lai chiu nhén 161 cia ho? HO NOI RANG PO KHONG
PHAI LA LOI CUA HO! Da gi di nda thi hi€m c6 ai d4m nhan
12 minh ¢4 16i.

Phé binh doi khi lam héng moi chuyén, 1am té liét than
kinh, lam nguoi khac bat binh va tdn thuong... Ric r6i khong
chy?!

NEU BAN PHAI PHE BINH...

HAY KHEN TRUOC. Néu téi néi véi ban: “Ban trong rat
tuyét. Kiéu téc that khong ché vao dau dugce, 4o ban dep va
quan cing vay. V¢ ciing rat hop, Cai duy nh4t cAn chinh té
hon 1a d6i giay. Can phéai danh giay lai”, ¢6 1é ban sé khong
qud buc. Ban sé thay la toi ing ho ban.
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EM {(HONG
BUON CHL?

DI NHIEN LA
KHONG ROH

FNI—[ NGI VO EM
DIEU NAY NHE

KHONG GIAN DU?

Khen ngoi 12 vien duong 1am cho thude ding trd thanh dé

uéng. Con ngudi 1a sinh vat t€ nhi va nhay cam nhat va rat
it nhé. Ban ¢6 thé bdo vo ban ring ¢6 ta 12 4nh sdng cua doi
ban vao budi sdng, nhung vao budi trua néu ban phé binh
mon banh do ¢6 ta nau thi hay can thian! Néu ban muén ¢o6
Ay nudng cdi khdc cho ma an thi hay ca ngoi vé mén khoai
tdy nudng cua c6 trude khi phé binh mén banh nuong.
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Da khen thi 10i khen phéi thanh that. KHONG BUQC
NINH BO, GIA DOIL Ré rang luén ¢6 cdi gi 36 & ai 6 ddng
khen vi thé& phai néi cho ngudi d6 biét. Nén khen cho cu thé
“Anh da xit ly cudc dién thoai dé6 rat khéo va t6i thich cich
anh gi binh tinh”, con ninh be thi thuong chung chung vé
ban chat va nguoi ta ¢6 thé nhan ra sy khdc nhau.

GIA SU BAN PANG NHAC CHO AI NHO. Cii t6i cda
ching ta 16n d&n ndi ta chi thich dugc nhic cho nhé cho
khong thich bi b4o. Khi ban nhic ai d6: “John, téi ¢ 1a toi
dang néi véi anh diéu ma anh da biét...” nhu th€ ban dang
dat cau héi véi tri nhd cdia ho hon l1a chuyén ho ¢é khon
ngoan va phai chiu lam chuyén gi dé khong. Ai ciing thich bi
cho 14 dang tri hon bi cho 1a ngu ngdc.

Vi thé ban nén ding nhang cdu nhu “T6i da thay anh lam
diéu nay rdt hay trudc diy. To6i nghi c6 1é tam thoi anh
quén...”

Hoac, “Ban ¢6 1é da nghi dén chuyén nay... “Téi c6 thé
nhdc giip anh chuyén nay khong?”

THUA NHAN MINH CO VAN BE TRUOC. Diéu 1am nguoi
khéc khong thich khi bi phé binh la cam gidc ta dang néi véi
minh “T6i t6t hon anh”.

Néu tdi n6i véi ban: “Anh ldc ndo ciing tré!” hin 1a ban
s€ nhd Jai xem t6i da tré bao nhiéu 1an rdi? Tré khong phai
la van d¢, cdi chinh la cAm gidc ring ban dang bi coi thuong.

Khi ban thtta nhan van dé “Mot trong nhing cdi dé cta
t6i 1a thuong hay di tré, to6i 'th.ﬁ'y anh cling mic tit nay...”
nhu th€ dé chap nhan hon.
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PUC KET
Néu ban muén bio vé nhimg méi quan hé va duoc long
nguoi khac thi nén nhay cdm vdi cdi t6i cda nguoi ta. Hay
thanh that va t6 ra khuyén khich nguoi khac. Khi ¢6 thé, nén
ap dung nhimg cich sau: ‘
1. KHEN NGOI TRUOC KHI PHE BINH
2. “NHAC” CHO PUNG “BAO” NGUOI KHAC LAM Gi
3. THUA NHAN CAI DO CUA CHINH MINH
4. NHIN VAO TUONG LAI CHO PUNG PO LOI CHO QUA
KHU.

TRUGC TIEN HAY HOI CHO RO

ndrea hét Ién trong dién thoai “Anh da tinh tién
toi cho budi hoc d6. Toi da tra day da. Toi da
néi véi anh hai lan 1a toi khong ng nan gi anh

hét. Anh lam t6i va ca gia dinh t6i byc! Chuyén lam an cada
anh that chang ra gi! To6i sé lam 1én chuyén nay”. Co ta rit
gian da.

Khi c6 ta bo dién thoai xuéng, t6i n6i “Toi sé kiém tra va
néi chuyén lai véi ¢6 sau. Xin cam on c6 da goi”.

Nam phdt sau, that ngac nhién, Andrea goi toi. “Chong
toi da tim thdy cdi cti sée. Toi that xdu ho. Toi khong biét
noi gi. Co 1€ toi da thé v6i anh 13 da trd anh hai 1an. That

kinh Ikhdng qua”.
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Andrea khong chi goi lai d€ xin
161, c6 con géi cho téi socola va hoal
Veronica dugc ting mot
- mdy nudéng banh nhan dip
Gidng sinh. Puoc mot
tuan thi n6 khong hoat
dong duoc nia. Co rat
gian. Co dén hiéu sira dién gan
nha va yéu cdu ho sta chia va
thay cdi may méi.
Ho nhin cdi mdy va ho vui vé
stra gitdp nhung ho néi v6i c6
“Cai may nay duoc mua &
cta hang bén kia duong!”
HAY NAM RO PAU BUOI SU VIEC TRUOC KHI MO
MIENG RA. Trude khi chii béi chd nha, de doa nguoi ban
hang hay cdi lai 6ng chi thi hiy NAM VAN BE CHO RO
TRUOC.
Tim hiéu trude sé lam cho ban khéng bi béi r6i, khong bi
“méc hong”. Biét chdc diéu minh ndéi sé 1am cho ban ty tin
va manh mé hon.

KHI BAN BI TINH MAC (DAT)

Khong ai thich bi tinh mic, va mét s6 nguoi biét cich xit
ly t6t hon nhing nguoi khdc. Polly dién thoai cho nguoi thg
stra xe va naéi: “Anh that da an chin tién cda toi. Anh 1a tén
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de tién. T6i chua bao gio yéu ciu anh thay hop s6 cho xe toi.
Toi sé kién anh. T6i @a bdo anh khong duoc lam viéc gi ma
khong hoéi v kién chéng t6i trude”.

Nguoi tho stta xe néi: “Sang nay toi da gip chong co, anh
ta da viét uy quyén cho t6i ngay tai day!”

Chi trong mot phiit Polly da bién minh thanh mét tén
ngoc va thanh ké thu cda nguoi tho sia xe!

Lai mot 14n nita, bién phdp khon ngoan la thu thap hét
moi dit kién vé vin dé lién quan trudc, giong nhu mot quan
toa phai c6 tit ca bing ching ma minh sé can.

“Anh ¢6 nhé di bdo cho t6i gid nao khong?”

Anh c6 nhé chiing ta da thao luan vé gid, va anh di néi gi
Ikhong?”

“Anh ¢6 ghi s6 nhing khodn t6i di thanh todan khong?

“Anh c6 thdy héa don da géi dén cho toi khong? Anh c6
nghi s6 tién d6 dung khong?”

Thuong thi chi cAn mét vai cdu héi thong minh sé 1am cho
van d& tré nén don gian hon. Péi khi nguoi ta quén minh da
hia gi. Ngay khi ban 1am r6 diéu ho khong nhé, ban c6 thé
néi: “Toi nhé 1a 300 d6 1a va né day”.

Nhu ban da biét, hoa don va s6 sach cing co khi sai. Pat
cau hoi mot cdach binh tinh 14 cich hay nhit truéc khi bude
vao tran chién va sé giip cho ban dé béi réi va dé giai quyét
van dé hon.

Tuong ty, khi nguodi ta khong dén thi dung giao hang,
dimg gidi quyét cong viéc. Pt cau hoi rat c6 loi d€ ban két
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Juan van dé. “Anh c6 nhé t6i da yéu cau gi khong? Anh da
hua gi voi t6i? Ai chiu trdch nhiém trong chuyén nay?”
Mot cdch héi khdc 1a “VAY NEU?”
“Vay néu toi ¢6 thé ching minh duoc 12 anh da tinh mic
cho t6i thi anh sé lam gi?”
“Néu phia anh nham thi anh sé chju chi phi ch#?”
Nguoi thong minh biét cidch dat cau héi. Hay cho nguoi
ta néi con ban ling nghe.

ANH DEN QUA TRE! § XONG LUON - ANH B}
{ . ;z(“ g SA THAII

HIEU cm/ﬁ
ANH PA B] SA THAI!

e

ANH CON GT
DE NOI HA?
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HAY TIM HIEU XEM
a) HO BIET Gl
b) HO NGHI Gi
¢) HO SE LAM Gl
Trude khi ban m& miéng.
Nhing cau hoi khon ngoan khic la:
“Anh hi€u né nhu thé& nao?”
“Anh sé cam thdy thé€ nao néu anh li t6i?”

“Néu anh 1a toi thi anh sé lam gi?”

PUC KET

Mb6i khi ban thuong luong cdi gi véi ai d6 thi nén chon
chién luoc PAT CAU HOI TRUOC. Ban sé khong béi r6i va
tin tudng ring minh néi chuyén dya trén vi thé manh cia
minh.

IChi ban héi nguoi khdc, ban sé huéng suy nghi cda ho
theo cidch ctia ban, nhu thé sé khon ngoan va thanh cong hon
la bat nguoi ta phai nghi.

GHI PIEM BANG CAU HOL..

Khong ai thich sa thai nguoi khic (am, da s6 1a vay!) Khi
budc phai sa thai hay ky luit ai d6 thi cdch hay nhat 1a dat
cau hdéi.
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T6i ¢6 mot nguoi ban, Charlie, nguoi rdt gidi néi chuyeén.
Thu ky ctia Charlie va Jenny rat xdu tinh va hay cai lon véi
vo cua Charlie cing lam viéc trong van phong. Charlie quyét
dinh sa thai ¢6 thu ky. Anh mudn c6 biét vi sao c6 mat viéc
va ¢ ging noi chuyén véi c6 cang khéo cang t6t. Anh ta ké
cho t6i nghe cugc dam thoai cia ho va day qua that 1a mot
vi dy tuyét voi cho thdy viéc st dung cau héi khéo 1éo da gip
anh ta dat duoc diéu minh muén nhw thé ndo:

“Jenny, c6 n6i xem thai d6 cda c6 trong thoi gian 1am viéc
vira qua nhu thé€ nao?”

“Khong dugc hoan hao lim.”

“Chung ta da néi vé chuyén nay trude day rbi phai khong
nao?”

“Vang, ong chéng t6i 1am t6i byc qud.”

“Chung ta ¢6 nén noi dén chuyén dé ¢ day khong?”

“T6i khong nghi vay.”

“Co c6 thdy c6 giy g6 qud nhiéu véi vo toi tai van phong
khong?”

“Duing vay.”

“Co ¢6 thdy viéc nay co thay déi chiit nao khong?”

“Téi cho 1a khong.”

“Hay néi cho t6i bi€t. Néu t6i phai chon dé c6 mot vin
phong vui vé va mét cudc hon nhan hanh phdc thi téi nén
duéi ai?”

“Um... toi”.
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“Co hiéu 1a ¢o sé bi dudi a?”

“Vang.”

“Thé la ta thong nhat nhé.”

“Vang, t6t hon t6i nén di.”

Jenny da sa thdi chinh c6 ta. Charlie khong tdn céng co
hay phé binh gi c6. Bang cich st dung nhiing cau hoi tai tinh,
anh 1am cho c6 hiéu c6 phai nghi viéc.

Pay 1a mot nghé thuat. Ban khong thé chi héi nhing cau
ct rich nhu: “Co mudn duge nghi viée nhu thé nao?” Ban
phai c6 mot vai ¥ tudng 1a ngudi kia c6 thé tra 161 cu héi cta
ban nhu thé nao d€ dat duoc muc tiéu cta ban.

GIAN DU KHONG KHIEN PUGC NGUOI KHAC
LAM THEO LOI BAN

uc tie va gian dit véi nguoi khdc ciing khong sao
- bay t6 su gian dit 1a viéc nén lam. Nhung chiing

seseriue ta khong nén pham sai 1am va khién nguoi khic
lam theo vy minh biing cdch ndi gian va hét vao mit ho.

Vi duy, ba me dé nghi dda con, tén 1a Willie don phong.
Willie bi€t 13 me khong nghiém 1dm nén ti€p tuc xem phim
Batman.

Me cau ndi lai “Willie, con hay don phong di”. Willie biét
12 nhu nhang 1an trude, cd thé 45 phit sau lam cing duoc.

Me cau lai nhic lan that ba: “Willie, don phong NGAY di”.
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Willie ciing vin cho 12 me cau
mdi bat dau nghiem maot nia.
“Minh chi con 3 phidt Batman
nita thoéi ma”.

“Willie, DON PHONG!”

“Nghe d@ hon r6i”,
Willie nghi. “Nhung
van chua dd do nén
chua nguy hiém”.
Willie vdn bdm
vao cugc thap tu
chinh mdi trén
man anh. Me cau da
bit diu béc hoa. Willie nhin me. Ba me dé mit nhung chua
hét lén. Ciu ta dodn phai hai phut 1i¥a ba mdéi nd tung.

Mot phuit tr6i qua va ba me bude vao phong véi chiée chéi.
Ba hét to hét c6 va vung chdi lén, “MAY DI VAO DON
PHONG NGAY, KHONG THI TAO SE DANH CHO CHET...”

Willie khong ddm doi ba néi hét cau - ba dang cam chdil
Me dang hanh ddng. Rot cude ba cling dung téi bién phdp
de doa. Bay gio Willie rdt s¢ va d4 bi 4n tuong.

Cudi cung ba me cing dat duoc diéu minh mong mudn va
ba néi: “Lam nhu mudn bao né lam mot cdi gi t6i cling phai
la lén thé nay”. Nhung khong phai viéc la [én ¢6 tdc dung ma
1 cdi chéi.

Ba me da c6 thé lam theo cdch khdc. Ba nén nhin thing
vao mit Willie ngay hic dau va néi: “Willie, bay gicr 13 4:15
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chiéu. Pén 5:30 thi con phai don xong phong con, me sé
khong néi lai na. Me sé khong byc va khong la 1én. Néu con
don xong phong truée 5:30 theo déng ho trong bép thi me sé
rat vui. Néu khong thi ca tudn me sé khong cho con xem
truyén hinh nia. Con c6 hiéu khong? Con c6 héi gi khong?”

Neéu ba me sin sang tuin theo nhing diéu kién da dua ra
thi Willie sé nhanh chdng hoc dugc diéu nay. Néu ba khong
nghiém va ci dé cho n6é xem truyén hinh da né khong chiu
don phong thi ba sé sém phai dung lai cdi chéi va la hét.

Ban sé co duoc két qua tir viec hanh xi cho nhéat quan. Phai
sin sang hanh dong. Chung ta phéi tuin Iénh canh sat vi ho
gitt dung 10i hita. Vi la luat nén canh sit khong la hét hay gao
lén nhiéu. Ho khong ndi déa, khong dam chan va la len: “Toi
da bao anh 17 14n ngay hém nay va bay gio t6i néi lai 1an cudi
cung: khong duoc an cdp db cia nguoi khac”. Thay vi vay, ho
c6 thong diép 1a: “Néu dn cdp thi chuing toi sé bat anh”.

Nhimg nguoi git duoc sy ton trong va ki€m sodt duogc tinh
huéng thi sé dat duoc két qua nhu y. Tha tudng, téng thong,
quan toa, d6 déc trong quan doi hiéu ring la hét khong lam
cho nguoi khic lam theo y minh.

pUC KET

Boi vi chung ta thinh thodng khong chiu hanh dong ngay
cho dén lic phai s dung bién phép la hét. C6 thé chung ta
tin rang la hét sé lam cho nguoi khdc chiu phuc tang, khong
phai vay. Nguoi khdc cho la ban nghiém tuc béi vi nhimg cdi
ban lam chd khong phai vi ban hét that to.
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LAP RA NHUNG NGUYEN TAC

NEU CUOC SONG LA MOT TRO CHOI THI HAY CHO MOI
NGUOI BIET LUAT!

red ¢6 vin dé véi con trai, Johnnie. Fred thuong
bado Johnnie dem rdc di d6 hang tuin. Johnnie

khong 1lam nhu vay thuong xuyén 1dm. Nhing
lic Johnnie khong lam, Fred t6i nghiép khong biét phai lam
gl v6i né. Anh tu nhi: “Minh dinh né, bit né di ngu, hay
cit tién tiéu, hay néi chuyén véi né xem...?” ,

Julie cting gap chuyén tuong ty véi Karen, thue ky. Thuong
thi ¢6 yéu cau thu ky danh may cho xong nhiing hé so nao
dé vao cudi ngay. Ai cing biét yéu cau nay 1a hop ly, nhung
dudng nhu khong bao gio thu ky hoan thanh viéc danh mady
ding thoi han. Julie khong thé danh c6 ta, bt ¢6 ta di nga.
Julie chi muén gitt mot quan hé vui vé trong van phong va
hoi boi r6i khong biét nén xtt Iy van dé cach nio cho t6t nhat.

Trong nhung tinh hudng nhu trén, nhing quan hé sé bi
anh huong. Néu nguoi khac lam ching ta that vong, va chiing
ta phat ho vi da lam vay, ho gian ta. Thuong thi ho cho la ta
khong cong bing, ta vo ly hay khé chiu.

NOI VOI HO NGAY TU PAU

Giai phap la thuong xuyén bao con ban hay thu ky caa
ban truée d6 mot thoi gian vé: a) BPIEU BAN MUON b) DIEU
GI XAY RA NEU HO LAM TOT ¢) PIEU GI XAY RA NEU HO
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KHONG LAM. Nén néi véi ho mot cach nhe nhang. Hay nghe
Fred néi:

Fred: “Johnnie, ta hay néi chuyén vé viéc con do rac.”

Johnnie: “Cai gi co?”

Fred: “Trong nha nay ai ciing phai lam viéc. Cong viéc ctia
con la d6 rac. Con ¢6 hiéu diéu d6 khong?”

Johnnie: “Co6 a.”

Fred: “B6 mudn con phdi d6 rdc hang tuan, con c¢6 lam
khoéng?”

Johnnie: “Da.”

Fred: “Néu con lam thi nha ta sé rat sach sé, con sé duoc
nhan tién tiéu va b6 khong bao gio ray con chuyén d6 rac.
Con hiéu khong?”

Johnnie: “Hiéu a. Vay 1a xong a?”

Fred: “Khong, con nia. Néu con khong d6 thi con nén
hiéu 1a b6 sé khong cho con tién tiéu vao tuan dé. Khong phai
12 b6 khong thuong con hay mudn to ra keo kiét. D6 1a luit
trong nha nay. Con duoc thudng néu lam va bi phat néu
khong lam”.

Johnnie: “Pdng y.”

Fred: “Vay con hay ndéi lai xem chiing ta théa thuan viéc
dd rac nhu thé nao?”

Joynnie: “Chting ndo con d6 rac thi dugce bé cho tién.”

Fred: “Con néu khong d6?”

Johnnie: “Con khong duoc nhan tién tiéu.”
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Fred: “Phing vidy. Con muén hoi gi nita khong?”

Johnnie: “Khong a.”

Fred: “Puoc rdi. B6 mudn con biét trude dé sau nay khong
ric r6i gi hét.”

Vay la Fred da dat ra mot s6 luat 1€, anh ta da lam cho
cudc séng cua anh dé chiu hon. Anh khéng cin lam &p luc
thém thi rdc vAn duoc d6 va con trai anh phéi ton trong anh.
Néu Johnnie quyét dinh khong d6 rdc thi phai khong duoc
nhan tién. N6 c6 thé cho tién ciu hang xém dé ciu ta d6 rac
cho né.

Julie ¢6 thé dung giai phédp tuong tu véi Karen, ¢6 thu ky...

Julie: “T'6i muén c6 danh mdy xong nhing céi nay trudc
cudi ngay”.

Karen: “Duoc a”.

Julie: “C6 c6 xong trude 5:30 khong?”

Karen: “Duoc”.

Julie: “Rat quan trong. Néu c6 lam t6i rit biét on”.

Karen: “Da”.

Julie: “Karen, t6i muén ¢6 hiéu la truée khi ¢ vé, co phai
lam xong viéc d6. Néu khong thi ¢6 phai & lai d€ lam, 6 ¢6
16 khong?”

Karen: “Vang”.

Néu ban quan sdt, ban sé thdy mdy 6ng b6 ba me va
nhimg nguoi chd luén gip phién todi véi nhimg viéc nhu thé
nay. Hoic 1a ho khong dat ra luét 18, hodc 1a ho qud mém
moéng khong gitr duing luat I, ho sé gip phién todi.
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Vi du: Ba me cho con di choi bién. Lic 5 gi¢ chiéu, ba noi:
“Chuing ta vé thoi”.

Bon tré noi: “Chdt nita di al”

Luc 5:15 chiéu, ba néi: “Chiing ta vé nha”.

Bon tré noéi: “Mot lic naa di al’

Liic 5:25, ba néi: “Me néi phai vé”.

Dén 5:45 thi ba khong tim thdy i tré nita. R6t cudc, ca
nhi roi bién Idc 6:30 va ba me ty héi: “Tai sao bon tré lai
khong nghe Io1 minh chi?”

Sy that 14, chinh ba me khong gitt 1oi! Ba luén t6 vé minh
khong coi trong ldm diéu minh ndéi. Ba néi: “Me di day!”
nhung khong di. Nhing dida tré bi€t me né 1a ngudi hay
nhuong bo.

Ba ta nén lam gi? Ldc 4:50 ba nén bao ddam con: “10 phut
nita chung ta sé roi di”. Luc 5 gio, ba ci 1én xe lai di du c6
ddm con hay khong. Nhing duda tré phai biét me ching néi
12 lam. P& cho cudc song duoc dé dang vé lau vé dai, chung
ta cAn phai nghiém khic va cin phai manh mé.

Hay quan siat nhang 6ng bé ba me sau day véi con minh
trong siéu thi. Vi du rdt ddng hoc.

Billie hai tu6i: “Con mudn an s6cola”.

@ng bé: “Con khéng duoc dn socola”.

~Billie: “Con muén an”.
Ong bs: “Con khéng duoc an”.

Billie: “Con muén an mot thanh”.
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Ong b6: “Con khong duoc an”.

Billie (hét 1én): “Con mudn an”.

Ong b6: “Khong”.

Billie (bit ddu khdéc réng 1én); “CON MUON AN MOT
THANH. CON MUON AN MOT THANH. CON MUON AN
SOCOLA”.

Ong bé: “Nay an di”.

Thong diép cua ong bs: “Néu con chiu la va khéc du lau
thi bd sé cho con thit con muén”. Tham chi 6ng b6 ¢6 ¥ néi:
“IChong, bd sé chun bude néu con 1am 6n qua. Néu con hdn
xuoc thi con sé cé thit con muédn”.

Tao diéu kién cho Billie biét ring cach qudy r6i, no sé c6
duoc cdi né mudn, 6ng bé con ty hodi tai sao né lam thé
khong biét.

Ong b6 nén lam gi? Chi cin bao Billie trudc: “Hom nay
con khong duoc dn s6cola. Con c6 lam gi b6 cang mic, khong
cho dn socola. Con muén néi tam banh ciing duoc, nhung
khong duge dn socola”. Billie sé hi€u duoc van dé. Tré con
hoc rat nhanh.

BAT NGUGI TA CAM KET

Gidi doanh nhan c6 mét cau néi: “Piéu ban néi khéng
ddng quan tim, diéu khdch hang néi méi 1a cdi ddng nho”.
Trong ngit canh nay, didu d6 c6 nghia 1A NGUOI TA KHONG
CAM KET BAT CU BIEU GI TRU KHI CHINH MIENG HO

NOI RA PIEU DO.
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Tuc 1a gi? Tuc 1a khong chi néi véi con gdi ban: “Me muon
con vé nha lic 11 gid” 1a da. C6 thé no sé nghi “Vay 1a me
muon minh vé nha vao lic d@6!” Réi né nghi: “Minh dau cé
nghe diéu nay”.

Ban cAn phai di xa hon. Phéi yéu cau con ban tra loi. Phai
nhin vao mit n6 khi néi nhu thé. Khi con ban chd v nghe thi
ban sé néi: “Con ¢6 lam khong?” Bit né phai cam két. Nén
ap dyng diéu nay trong bit ky thoa thuan nao. Hay héi nguoi
khdc: “Ban sé mua cdi dé/hoan thanh viéc d6/dén dung gio
chi¥?” Néi cho nguoi khac biét diéu ban muoén ching c6 nghia
1y gi trix khi. a) Ho nghe ban néi. b) Ho hiéu y ban. ¢) Ho da
cam két.

Pei khi, ban s¢ khong ddm yéu ciu nguoi ta cam két vi
ban lo 1a nguoi ta sé néi “khong”. That la yé&u dudi!

PUC KET
Neuoi ta tron thoat khoi cdi ma ho biét ho trén duoc. DE

cho cuéc séng dé dang hon va ban c¢é duoc két qua t6t hon

v6i nguoi khdc:

a) HAY NOI VOI HO TRUOC. “Pay la
diéu t6i mudn. Hiu qua sé

nhu thé nay”.

b) Kiém tra xem ho c6 hiéu
khéng.

¢) Tu cam két v6i minh sé hanh
dong va git ving cam két do.
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HOC TU SAI LAM

arry di lJam vé tré. Vg anh thay thuic an 1én ban
' vala len: “Anh di dau the? Anh vé rét tré!” Anh
. ta vé tré d4 28 nidm nay va c6 cling gian da véi
ar\h trong 28 nam. Co6 hét 1én, anh gian.

Cau hoi: Sau gan nia thé€ ky song véi nhau, ho phai hoc
duoc cdi gi vé quan hé véi con nguoi chii? Co vo khong tim
duoc cach gi khuyén khich anh chong vé nha sém sao?

Diéu gi xay ra néu c6 néi: “Anh yéu, em rat vui khi thay
anh vé& nha. Mbi khi anh vé tré, em that nh¢ anh qua!” Nhu
thé€ c6 phai anh ta sé phan ung khac khong?

TOI BAO VO PHAI BIET
MINH LA Al CHU - TOI TIN LA CO TA
PANG NHO G1UP PO
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Thoi gian tréi qua, chuing ta ¢é biét cach séng cho hanh
phic hon khong? Chéng Ié chidng ta khéng thyc hanh duoc
dé hoan thién kha nang hoa hop vdi gia dinh va doan két vdi
nhtng nguoi vui vé dé€ mbi ngay cang tré nén hanh phic hon
sao?

T6i ¢6 mot ngudi hang xom rat dé d6 moi thu 1én dau
chéng minh. C6 dap vé kinh, quing bat ky thd gi c6 tém
duoc 1én dau anh. C6 nguoi di ngang qua thdy c6 ném ca chai
sita vao nguoi anh.

Hai nguoi da cudi nhau duge 24 nam va cé luc téi et nghi
chic ho khong hoc thém chiit nao nita vé viéc giao ti€p va
quan hé véi con nguoi.

Mot s6 cach Jam khong bao gitr ¢6 tic dung! Dap phd do
dac 12 mot cdch, nhing khi cu xit va hanh dong c6 thé lam
ran nit quan hé. Ching han néi véi nhau nhting cau nhu:

“Anh di dau vé thé?”

“Anh bi€t minh dang lam gi chd?”

“Anh hic ndo cang tré!”

“Cdi d6 14 16i ciia anh”.

“Anh that ngu ngdc, ludi nhdc, map, dan don, ich ky va
vo tich sy”.

Tac dung cta chung sé hét suc toi té. Chung ta can hoc
hoi tir kinh nghiém va khong nén ti€p tuc méc sai lam tuong
tur.

Vi duy, khi chong ban cit vé tré hoai, ban nén néi “Em yéu
anh dén nédi khi anh vé tré, em bit ddu nh¢ anh. Em cam
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thay anh khong quan tam va diéu do lam em buén...”. Ching
ta nén cho ho co hoi d€ 1am theo mong muén cia ching ta,
chit khong phai co hoi @€ roi bo chiing ta. Thuong thi nguoi
hay trach méc sé cin nhin va nguoi vé tré sé cang vé tré hon,
va tham chi di luon d€ khoi phai nghe 10i can nhin.

Mg¢t o6ng tén 1a Robert ¢6 ba vo cin nhin khi chéng goi
dién tit co quan nhdn 1a dém d¢ ong sé vé tré sau bita 4n t6i.
Ong bao vo d€ thic 4n cda 6ng vao 1o vi ba va 6ng rat ngac
nhién thay ba rat s6t sing. I(hi vé dén nha ong méi hiéu ra
tai sao ba vui vé lam vay: vi thic dn hom d6 1a mon xa lach!

Chiing ta dang ndi dén nhimg ky nang giao ti€p rit co ban
va ai cing biét - nhung thinh thodng cing nén nhic lai nhing
diéu co ban nhat.

PUC KET

Chung ta nén bing moi cdch
cai thién cho cdc quan hé

ngay cang t6t hon chu

dimg d€ bi mai mot dan di.
Quan hé cing giéng nhu lam
kinh doanh - hoac phai t6t

hon lén hoic sé té di -
khong bao gior ¢o sy dung
yén. NEU MOI VIEC KHONG CAI THIEN TUC LA CHUNG
TA SONG MA KHONG CHIU HOC.
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KY VONG CUA BAN TRO THANH SU THAT

. 30 nhiimg nam 60, Tién si Robert Rosenthal cua
. Dai hoc Harvard thyc hién mot thi nghiém &

mot truong trung hoc tai California. Vao dau
niam hoc hiéu trudng goi 3 gido vién vao phong va bao ho:
“Duya trén thanh tich giang day cuda cdc anh trong 3, 4 nam
qua, r6 rang cdc anh la nhing gido vién giéi nhdt trong
truong. DE thuong cong, nim nay t6i giao cho moi anh mot
16p gbém 30 hoc sinh xudt sic nhat trong truong. Hoc sinh sé
duoc chon dua trén chi s6 thong minh va long hiang say hoc
tap ctia chdng. Ong néi théem: “Hay day chuing nhu nhing
hoc sinh khac va dimg ¢6 néi véi nhing hoc sinh nay hay bé
me chdng rang cdc anh biét ching dac biét”.

Vao cudi ndm, 3 16p nay dat nhang thanh tich hoc van
cao nhit trong toan tinh, khoang 20-30% tién bd trén mtc
binh thuong.

Lic nay hiéu trudng mdi tiét 16 cho cdc gido vién biét.
“Nhiing hoc sinh nay khong duoc chon theo kha ning hoc
van ma hoan toan ngiu nhién”. Qud ngac nhién, 3 gido vién
chi biét giai thich ring nhing hoc sinh da t6 ra xudt sic béi
vi chinh ho, nhing gido vién, 1a rat gioi. Tiét 16 thi hai: gido
vién cang duoc chon ngiu nhién.

Ba gido vién d6 da TIN vao kha niang cda ho va KY VONG
1a hoc sinh sé hoc gidi va hoc sinh da ching minh 14 ho dung.

Diéu chung ta nit ra duoc ¢ day 1a con cdi, dong nghiép,
va ngay ca ban doi ching ta sé hanh déng theo ky vong cua
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CON TRAI TOI
LA MOT THANG DAN!

ching ta. Néu ban nghi minh dang hudn luyén cho mot doi
béng tdi, ho sé thua va ching minh 1 ban dung. Khi ban tin
nguoi khac thi ho sé tin vao chinh ho va ¢6 xu hudéng ching
minh 14 ban ddng khi tin ho.

Ban néi: “Nhung ai cing bi¢t diéu d6! Khong ¢6 quyén
sach nao day ciach lam b6 me hay quan Iy ban than ma khong
néi dén tAm quan trong cia loi khen va sy khuyén khich”.
Duing! Chung ta nghe néi nhiéu dén van dé nay nhung khong
ai bi€t. Khi nguoi ta that sy bi€t cdi gi thi ho phai s dung
n6 trong cudc doi minh. Hay héi chinh minh xem bao nhiéu
thay gido va ong chi da khuyén khich va nung n&u cho ban
khét vong dat dén dinh cao.
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BAN KY VONG GI TU NGUGI KHAC

Phat hién cia Rosenthal khién cho ching ta phai suy nght:
“Toi da ky vong gi tir nguoi khdc trong doi t6i?” Fred noi:
“Um, Rosenthal thi khong sao, nhung t6i biét ring thu ky
cta toi 1A mot ngudi tri don!” Chi la vi cau tin nhu thé, Fred
a. Néu cau “biét” ¢6 dy la nguoi tri don thi co &y sé cu tri
don. Khi ban bit dau tin vao c6 va khuyén khich cé thi co sé
bit diu c6 nhang hita hen méi mé.

T4t ca chung ta déu c6 thé giong nhu Fred - ky vong dé
bi that vong hoidc d€ cho ky vong cia ta bién thanh sy that
tot dep.

VAY LAM CACH NAO DE KHUYEN KHICH AI PO?

Ban lam cho nguoi khac ky vong sé thanh cong bing cdch
gitp ho thdy duoc tién bo cia ban than ho. Thuong thi ty ho
khong nhin thdy. Ban tuyén ngudi méi vio va néi: “Jim, chi
mdi mot tudn ma anh di lam duoc chuyén. D hoi sém
nhung t6i cho 1a véi ky ning va tinh cdch cda anh, anh sé
diéu hanh b6 phan nay trong mot hai nim naa”.

Ban bit dau son biic tranh trong tim tri Jim vé nhing kha
ndng lén hon. Ban lam cho anh ta thdy minh thanh céng.
Lam cho nguoi khdc ky vong & chinh ban than ho khong chi
Ja vin dé khen ngoi, di khong thé thi€u cdi nay. Ban phai
dua ho vao tuong lai. Ban néi: “Con trai, b6 biét 1a con dang
gip khé khidn véi mén todn, nhung thu tudng tuong con
danh thém nda gir moi t6i véi nhing bai todn nay, véi quyét
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tam cda con, b6 nghi con sé vuot qua ban A trong ky téi. Con
thay sao?”

PUC KET

Ban khong thé khién cho ai d6 lam nhing viec ma ho
khong muén lam, nhung ai cing muén duoc khen ngoi va
thdy minh thanh cong. Hay hoc cdch nhan ra gid tri va tiém
ning cda nguoi khac. HAY KHEN NGOI HO MOT CACH PAC
BIET va néi véi ho DIEU HO CO THE BAT DUOC va TAI SAO
BAN TIN LA HO SE BAT BUQC. Ho sé chiing té cho ban thay.

PHONG CACH CHIEM PUJC TINH CAM BAN BE

- hiéu ngudi trong chung ta da nghe nhing budi
- thuyét trinh bit tin cda gia dinh va thay gido vé
205500 tam quan trong cua cdch cu xi. “Hay khéo léo.
N6i cdm on. Chai toc di. Nhdc chan khoéi ban. Pung néi khi
dang ngam thuc an. Ping dn ngdu nghién nhu thé! Cdi dé
la con dao, khong phai la ciy but. Va nén dung khan tayl”...

Di nhién, cu xt dung cdch khong phai la chiung minh bat
ci cai gi. No giudp cho ta biét cach lam cho nguoi khac thoai
madi khi & bén canh ta, D6 la kha nang nhan biét chinh minh
trong su ton trong nguoi khc.

PE anh huong nguoi khic mét cach tich cyc, ban khoéng
cAn phai dién do quan that thoi trang, khong cin phéi uéng
sdm banh bing cdc pha lé. Viéc ban don mén sup bén phéi
hay bén trai khong quyét dinh thanh cong ctiia mot baa tige...
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Céch cu x 1a mot phan ctia con nguoi. O mét mat nao do,
n6 chi 12 hinh thic nhung vin quan trong. Nhung néu chiing
ta qud phong dai thi sé bé qua nhing diém tot clda ngudi
khdc. Anh ta 4n nhu ngga (nhung anh ta rong luong), co ta
mic do thé thao di duy tiéc (nhung cé ta ké chuyén rat hay),
ly tdch khong déng bo (nhung nha ho day dp tiéng cuoi).

Khi n6i dén viéc cu x t€ nhi, chung ta khong nén cham
bim vao nhiing vin dé bén ngoai. Ban c6 byc khong khi ban
bao c6 ban minh ké vé 6ng chii cda ¢o va ¢6 néi: “Um, ong
ta cao, téc ndu, deo ddng hé Guceci, ¢6 nha dep, sanh an va
ong ta trong giong nhu...”? Nén ban dén cdi chinh y&u la tinh
cach hay kha nidng diéu hanh cta 6ng hon 1a nhang cdi hinh
dang bén ngoai.

VAY HINH THUC LA GI?

Hinh thuc la moét tir khdc cda phong cdch, va né cang it
cang tot. Hay l1ay vi du.

Agnes 1ay con trai duy nhat cua gia dinh Schafers va khi
ong noi Schafer chét, Agnes duoc hudng mot gia tai kéch xu.
Agnes tit giai cAp trung lueu tro thanh chd mot kho bau day
nt trang. Nguoi khc thi sé dé bi cdm do khoe khoang sur gidu
c6 ctia minh. Nhung Agnes hiéu duoc phong cdch 1a gi va ¢6
thé hién mot phong cdch rat dac biét. Khi ¢6 dip hop hoi
nhém toc, tit ca nhimg nguoi ho hang déu deo diy nt trang.
Agnes chi miac mot chiéc vdy thanh lich va deo mot chudi
ngoc bich va bong tai cung ki€u. Ai cing nghi ¢6 sé mang
trang suc day nguoi gidng tiém cam dd nhung c6 khong lam
thé. Moi ngudi vi thé déu ngudng mo Agnes.
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Phong cdch t6t la gian di ché khéong phé truong. Ban
khong cin phai thi thé véi ai hay ching minh cdi gi ca.

CHUNG DIEN

Né&u ban muén ¢é ban (va gitr duoc ban) thi hiay t€ nhi khi
chon 4o quan d€ mac. '

Qui tic thi nhat: KHONG QUA CHUNG DIEN. Khéng ai
thich loai nguoi nay.

Qui tic thit hai: GON GANG. Chi cin gon gang la d4 gay
cAm tinh duoc moét nira. Khong quan trong néu kiéu do cda
ban da 16i thoi. It nhat 1a ban phii gon gang. Ngudi nao cing
thich sy gon gang. Néu tung thiéu thi cing c6 thé chai dau
va danh giay duoc. Nguoi ta thuong dé y nhing cdi nhé.

Qui tic thit ba: HIEU DUQC TINH HUONG. Hay nhin vao
thu moi va biét an mic gi cho thich hop véi dip nao d6. Can
thiét thi phai héi nguoi t6 chic tiéc. Mic quan jean di du
dam cuéi 1a khong thich hop, ma ciing khéng nén mac do
dam that 1ong 1ay dén nébi 1an ludt ca c6 dau hay dién bo vét
ddt gap 5 1an bo vét cia chu ré.

BIET KHI NAO THi NEN ROI SAN KHAU
Phong cdch 1a biét khi ndo nén ngoi xudng lai.

Cong ty cda Rod Fuller bi sang nhuong va Rod nhan duoc
thong bdo trude dé6 mot thang. La cha caa 4 dd¢a con véi mot
mon ne lén, tin nay 12 mot don manh gidang vao tinh hinh tai
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chinh va tri€n vong nghé nghiép cda Rod. Anh rit hoang
mang.

That nuc cuoi, Don, anh cida Rod lai dwoc thiang chuc
ngay trong tuan d6. Trong mot bita tiéc sinh nhat ¢6 ca Don,
Rod, gia dinh ho va nhiéu hang xém dén tham dy, ban be
dang an i, dong vién Rod. Ngay lic d6, vo cia Don goi tat
cd moi nguoi lai néi: “Nao chuing ta hay uéng mung Don.
Hom nay anh ta dugc b6 nhiém lam Téng Gidm Doc”. Néu
12 nguoi bi€t cach cu xit va khon ngoan hon hin, c6 ta da
chon dip khdc d€ cong bg tin mung do.

PUC KET
Hién nhién I1a n6i nang 1& 3o va biét cach cu xi¢ trong ban
an sé lam cho doi ban thd vi hon.

Phong cdch khong chi don thuan 1a cdch cu xr trong dn

udng.

Dinh nghia dung dn nhét 1a ban khong duoc phd luat,

khong duoc vi pham qui tic. Nhung quan trong hon nita 1a
BIET SUY XET, TON TRONG va LAM CHO NGUOI KHAC
THOAI MAL

N6i chung, nén quan tdm dén phong cach va hinh thuc.
Pé y dén cam xdc cia nguoi khac va ban sé duoc ho ddanh
gia cao.
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NHUNG KY VONG TRONG TiNH BAN

hé lai quan hé¢ truée cta minh, nguoi ta thuong
hay néi vdi su that vong. “T6i la ban than cda
c6 ta ma co ta bo di va lam “diéu d6”. “Anh ta
lam t6i that vong”. “Co dy chua bao gior d6i x( binh ding véi

”

toi...

Néu ching ta biét minh ky vong & mét quan hé va néu ky
vong dé6 1a hop ly thi chuing ta sé it that vong hon.

T6i c6 mét nguoi ban, James, mot nguodi rat hay dén tré
va khong dang tin cay ti ndo. Trong mot thoi gian dai, toi dé
cho anh chang nay qudy riy. R6t cudc t6i hiéu duoc James
la James, khd thd vi nhung rit nong can.

Toi khong c6 quyén thay déi anh ta. Toi phai thay d6i KY
VONG CUA TOI vé tinh ban. T6i phai té ra chdp nhan hon.
Anh ta chi la nguoi vui vé, nguoi néi chuyén hay, khon lanh,
rong luong va quan tim d€n moi cdi ti thé thao dén nudi cé;\

LN 2 A L o . NN A |
nhi€p anh, xay dung. Khi nao anh ta dén choi thi d6 la phan |
thudng cho tat ca moi nguoi. Khi t6i thay d6i ky vong ctia t6i
vé cach ung x1r cda anh, chiing toi vui vé va it cii nhau hon.
(Lan cudi cung toi nghe anh néi 1a anh dang s6ng trén maot
hon ddo nhiét d6i noi moi ngudi déu hay dén tré nhu anh.)

Hay nhin vao quan hé cha con. Nguoi con néi: “Cha lic
nao cing coi con nhu dda bé. Tai sao cha khéng d6i xit véi
con nhu nguoi lon?”

Boi vi d6i voi cha (me) cia ban, ban luén 1a mot dua bé.
Khoéng ¢6 cdch nao khdc. Cha (me) thi lic nao cing gid hon
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con! Thir ki€ém 18y mét ngudi con coi ban la dida bé khi ban
da duoc 50 tudi xem nao! Chi c6 cha hodc me cta ban thoil
Néu hiéu vay thi ban sé diéu chinh mong dgi cia minh va
né khong con 1a van dé nia.

Mbi quan hé déu khac nhau. Ban khong thé ky vong cé
quan hé vdi chu cda ban giéng nhu véi ddng nghiép. Ban c6
thé khong quan hé véi ong k&€ toan giéng nhu véi vi bdc si.
Nhimg ngudi khdc nhau ¢6 nhing gid tri, nhing ky vong va
vi tri khdc nhau va chinh nhimg yéu t6 nay anh hudng dén
quan hé.

Ciang phai nho ring nhing gi ching ta mudn tir mét tinh
ban khéng phai luén ludn la cdi ma ban ta muén. Hay quan
sat that ky. Nguoi khdc luon thé hién nhimg ddu hiéu vé didu
ho cin hay ho muén. Néu ho ¢6 mo ho thi hay lam cho ho
thé hién ra. N6i ra lic ndo cing ¢6 loi ca.

GIGI HAN CUA TINH BAN

an ¢6 thé thanh thuc véi ban cua minh, ¢6 thé
lé thuoc vao ho, cdi mé véi ho. Pung thé. Nhung

' tinh ban ctng phai c6 nhiing gici han.

CHO LOI DUNG TINH BAN

Barry 14 ban cda ban, nhung dimg nghi 12 ban ¢6 thé muon
tién Barry thuong xuyén. Néu khong, anh ta sé nghi 1a ban
loi dung anh ta va sé khong lam ban cda ban nta.
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Hang xém mot nadm gi¢ gitp con ban hai 1an 1a da ngin
r6i. Néu thang nao hay tuin nao ciing nho ho thi dimg ngac
nhién ¢6 ldc ndo d6 ho khong chiu nghe dién thoai khi ban
goi nira. Luc d6 thi ban sé ndi: “Chuyén gi xay ra v6i ho thé
nhi? Ho van t6t lam co mal”

Nguoi ta rdt thich giip nguoi khic nhung khong ai thich
bi loi dung. Tinh ban va sy hé trg 14 hai diéu khac nhau. Ban
can phai chon cho ding kénh.

CHG xi NHUC BAN

THAN THIET VOI Al PO KHONG PHAI LA CAI CO BE
BAN PUQC PHEP LANG MA HO.

Gloria n6i: “Néu t6i khong thé ling ma ngudi ban tot
nhat cia téi thi ai duoc phép?” Gloria a, khong phai chi vi
co ta la ban cda ¢6 ma c¢6 ta khong biét budn. Bill néi: “Di
nhién 1a t6i c6 thé tréu dua chiéc mui to cda c6 ta. Co ta la
vo téi”, SAIl

Mbi chuing ta déu c6 cdi t6i t€ nhi. Tinh ban cAn sy nhay
cam va khéo léo. Than thién la rat t6t. Nhung ché 6 sam s&
xtic pham nguoi ta. Téi ¢6 thé 1a ban cda ban, nhung néu téi
cit ché bai bé ngoai va nghi van khd ning cda ban thi ban sé
nhanh chéng ki€m ban khdc. D ¢6 than thiét dén thé nao,
cung phéi ¢6 ché cho su t€ nhi.
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~ LAM CHO /
NGUOI KHAC HANH PHUC

Thit thach cda ban
la thanh thuc v6i chinh minh.




NHUNG CAI OM

hing cdi 6m than thiét cé loi cho sic khoe!
Ching ta cdn dugc au y€m thuong xuyén.

Nhung d6i khi chung ta s¢ nguoi khac phan ddi,
vi the ching ta chi 4u y&m tré con va ché. It nhit la ching
ta tin rAng né sé khong noi vai ta: “Bo tay ra khoi téi, nguoi
dau ma ky cucl’

Nha tam ly hoc Harold Falk néi “Cdi 6m c¢6 th€ giai toa
sy chdn nan, lam cho hé théng mién dich hoat dong. Nhiing
cai Om thoi hoi théd mdéi vao than thé ra roi cda ban, [am cho

2

ban cdm thdy tré va tran day sic song hon”.

Tién si Bresler ¢ trung tam y t€
U.C.LA cOn ké toa - “Hay
om ngudi ban thuong yéu
vao budi sdng, budi trua, %}
buéi t6i va trude khi di A

o’

ngu rdi ban sé cAm thay { © '
khoe hon”. \//}

Trong quyén sach ;‘Q;
“Niém vui cia su “
du yém”, Helen Colton
gidi thich ring haemoglobin
trong mau ban sé ting lén
ddng k€ khi ban dugc
au yém. D¢ chinh la
cong cu mang nhang
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duong chat chinh cda 6xy dén cho néo, cho tim va di khip
co thé, viéc au yém, dung cham nhau ngay cang duoc xem la
quan trong va can thiét.

Di nhién, nguoi khdc ¢6 thé néi: “Toi khong phai loai
thich thé hién tinh cdim”. Nhung anh ta c6 thé hoc d€ tré
thanh nguoi chiu biéu hién tinh cAm. Ban khong cin phai 6m
tat cA moi ngudi, nhung it nhit cing nén bay td vdi nhing
ngudi ban yéu thuong nhat.

PHAN XET NGUOI KHAC

hi nguoi ta néi vé mot tinh ban 1y tudng thi ho
luén néi dén khai niém “chdp nhan” va “khoéng

phdn xét”, ching han: “Anh ta khéng bao gio
phan xét t0i...”, “Co 4y chdp nhan t6i nhu ban chat caa t6i...”
Ho néi: “Té6i trd nén gin gdi hon voi nguoi khdc khi ho
khong phdn xét va phé binh t6i”.

Va di nhién, khi ché bai va phé binh nguoi khdc, chdng ta
tao ra khoang cdch vdéi ho.

Fred c6 thé néi: “Nhung t6i thong minh, t6i 12 dan tri
thic. Toi ¢6 du tu cdch d€ phdn xét nguoi khac”. C6 thé nhu
thé nhung cing phai biét giéi han. Sach cia Lao Td ndi la
ban khong can phai phé binh nguoi khic, chi cAn nguéng mo
ho vi sy khdc biét doc ddo cia ho - giong nhu ban thudng
thic mot déa hoa héng hay mot bai hdt. Ban khong can phai
phan tich, phé binh hay chia tdch déa hong ra ma van c6 thé
thudng thic né co ma.
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KHONG PHE PHAN VA SU BINH AN TAM HON

Khi ching ta thoi khéng phé phan ngudi khéc tuc 1a
ching ta c6 duogc sy binh an tam hén bén viimg hon. Ching
ta thuong nghe nguoi khdc phé binh 16i séng ctia ban be ho
nhu sau:

“Co ta qud map, nén that kho coi khi mic loai quin do
dol”

“Anh ta that ngoc khi cudi & d6!”

“Frank khong nén thu minh lai nta va nén tim vi¢c lam!”

Khi chung ta phdn xét ngudi ndo d6 vé viéc sit dung thoi
gian, tiéu phi tién bac hay song nhu thé nao d6 la ching ta
da hiy hoai sy binh an tdim hén cia minh - ching ta cho
phép minh bi nhing diéu nhu th€ lam phién bdi vi ching
“nén th€ nay hay thé kia”. Ban sé hanh phuc hon khi chdp
nhan nguoi khac ding nhu ban chét ctia ho. Khi chiing ta bit
tay vao thay déi nguoi khdc thi ta sé bi cing thang va ho cing
ghét chung ta vi diéu dé!

Luon ludn c6 ngudi luoi nhac, nguodi nghién viéc, nguoi
keo kiét, xa xi, nguoi khodc lac, nghién ngap, luéng tinh, ke
giau, nguoi ngheo, ké map, ngudi 6m va nhiéu loai ngudi hon
nia trén hanh tinh nay, dt ban ¢6 nghi vé diéu nay bao lau
di nita. Néu ban linh hoat va ci d€ ho dung 1a ho thi ban sé
khong phai ¢ nhing ldc cing thing khong can thiét. SU
BINH AN TAM HON PEN TU SU THAY BOI THAI DO,
KHONG PHAI TU HOAN CANH. Vi hay tu héi: ching ta la
ai ma ctt luon mom phé phén viéc lam ctia ngudi khéc.
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Tuong ty, vi ching ta hoc duoc nhiéu tir sai lAm cGa minh
nén ching ta phéi dé cho nguoi khac pham nhing “sai 1am”
ctia ho va hoc dugce kinh nghiém tir d6, con ching ta thi nén
tip trung cai thién chinh chdng tal

CO Y KIEN

Nhiéu nguoi trong chung ta Ion lén va tin ring nhung
nguoi thong minh thi nén cé y kién vé bdt ky chuyén gi.
“Viéc nay tot, diéu d6 tdi té, chuyén d6 ky quac”. Bdo chi ¢6
y kié€n, chinh tri gia ¢6 ¥ kién, nhing budi phat séng tin thoi
su ¢6 y kién, hang xém c6 y kién - “Hiy quan tam dén viéc
nay” va “Phai ldy lam phin no vi viéc d6”.

Khong phai lic nao ciing nén c6 y kién. Do6i khi khong cé
y kién thich hop hon. Khi hang xém cda ban néi: “Anh
khong nghi 1a Frank nén ki€m viéc ma lam sao?”, ban c6 thé
‘n6i: “Toi nghi Frank sé lam diéu anh ta thay thich hop”. Néu
ba ta néi: “Vo cda Frank mép vay trong khong kinh khing
sao?”, ban chi cAn tu nha: “C6 thé c¢6 ta hoc duoc didu gi d6
khi phdt phi nhu vay”.

Di nhién doi khi can phai ¢6 y ki€n hay nhan dinh vé
nguoi khdc - ching han “Thu ky cda téi lam viéc ¢6 dugc
khong?” “Ké€ todn cia t6i c¢é6 hoan thanh cong viéc khong?”
Nhung cé nhung truong hop khong cé ich gi khi nhan xét
nay no.

Hay thir nghiém diéu nay. Hay danh mot tuan khong
nhén xét hay phé phan ai hay diéu gi hét. Néu ban gip ai d6
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nhiéu chuyén, tiéu xai phung phi hay than phién nhiéu,
khong chiu lam viéc thi ci ty nha: “T6éi cho anh Ihoéng gian
dé chiém nghiém cudc doi giong nhu anh da chon. To6i khong
nén ¢6 vy kién gi”. Cudc song sé tré nén thanh binh hon.

Mot théi do “khong phé phan” khong c6 nghia la ban phai
“thich” t4t cd moi ngudi, hay ban khoéng duoc chon lya - ma
c6 nghia la ban chon mét thdi do d€ duoc binh an hon voi
nhing nguoi xung quanh ban.

C6 nhimg lic ban khong muén & bén ai d6, nhung cdi do
bat nguon tir thdi do chon lya cai thich hop véi ban chu
khéng phai tir viéc 1én dn sur khdc biét cia nguoi khic.

DUC KET
Néu Fred danh ca 40
nim tudi doi dé kho
chiu vi nguoi khde, cé

thé anh ta sé chot nhan ra
Ia nhiéu nguoi khong suy
nghi giong nhu anh ta vé
L‘ moi viée. Néu anh ta
mudn duoc hanh phic hon
thi ¢6 hai su lya chon: hoic [a anh ta doi cho moi nguoi bat
dau suy nghi gidng nhu anh ta, hodc cho ho quyén duoc séng
cudc doi ho theo cdch t6t nhat ma ho biét.
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VIEC NOI BI NOI LAI

&4 6nhimg trd choi rit thu vi ma ban c6 thé tham gia
d€ hiéu dugc vi sao thong tin bj bép méo sai lac
di khi duoc chuyén tir ngudi nay sang ngudi khac.

C6 khoang 20 nguoi ding thanh moét vong tron. Mot
nguoi n6i thdm didu gi @6 vao tai ngudi bén trdi anh ta.
Nguoi nghe sé néi cho nguoi ti€p theo va ci thé thong tin d6
dugc truyén di khip vong tron. Chuyén nay c6 vé don gian,
nhung cdi ddng néi 1a & ché thong tin cudi cing vé lai nguoi
ddu tién néi ra &4 hoan toan khdc véi thong tin ban dau.
“John Brown bi m4t vi trong x6m” tré thanh “Jan Smith ¢6
thai”. Chi trong vong 3 phuit ban.dé thdy mét tin dén s6t déo
ra doi nhu thé nao.

Ban nén nh¢ tinh huéng nay khi ai d6 1ap lai cho ban nghe
thong tin gi d6 ma ho vira nghe duoc. Thinh thoang sé c6
ngudi bdo véi ban: “James nghi cdu bi dién khi 1am didu nay”,
“Jenny khoéng bao gi* muén gip lai anh nta”, “William néi
anh 1a mdt tén ngéc dai hang...” Hay cin than véi nhing loi
ndi di néi lai nhu thé.

Mot diéu nita cin dé y vé thong tin gidn ti€p nay - néu
ban khong nghe tryc ti€p thi khong biét ai da néi hay néi
nhu thé ndo. Can phai biét diéu nay. Hiy doc nhimg cau sau
16i ban sé thdy y nghia cia ciu néi thay déi theo viéc nhan
manh nhing tir khic nhau:

Vi du: T6i khong néi 12 c6 ta &n cdp tién cda t6i.
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Téi khong néi la c6 ta in cdp tién cta t6i (nhung MOT
NGUOI NAO PO di néi).

Té6i khong ndi la c6 ta in cip tién cla t6i (t6i NHAT
DINH khéng néi diéu do).

Téi khong n6i 1a c6 ta 4n cdp tién cda t6i (nhung toi
PHONG DOAN vay).

Toi khong ndi 1a ¢6 ta in cdp tidn cda t6i (ma Al PO di
cdp nd.)

Toi khong néi la c6 ta an cdp tién clia t6i (nhung co ta
da LAM GI &6 véi no).

Toi khong ndi la 6 ta 4n cdp tién cia t6i (co ta in cip
THY KHAC).

Toi khong néi 1a c6 ta dn cip tién cda téi (ma tién cia
NGUOI KHAC).

Tém y nghia khac nhau ma khong hé thay d6i mét chi!
Gigng diéu, su lén xudng giong va tir nhan manh cé vai trd
quan trong trong dam thoai. Trir khi chinh ban nghe, néu
khong ban khéng thé biét duoc y nghia chinh xdc ctia mét
nhan xét nao dé.

Truéc khi ban tin diéu gi, hoic bi dau tim vi diéu gi nghe
duoc, sa thai nguoi quan 1y hay ndp don xin ly di thi hay héi
cho r6 théng tin d6 trudc. Pay 1a 10i khuyén co ban, nhung
khi vao cudc, chiing ta thuong khong cdn than.
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R6 rang Frank dang
nghi 1i chuyén bé

Frank néi éng
s& khéng bao gio

rai xa Alice.

Ho néi la Frank
¢6 thé bé Alice.

Frank quyét
dinh khéng roi

xa Alice.

Frank dang
bé Alice.

" Frank da bé Alice va
t61 ddm cd la cé ngudi

phu n khdc.

c6 gdi tré. Téi dém
cé dé la thu ky cda

Rachel - Alice +8i
nghiép s& budn I§m.
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Frank cudi Rachel
va Alice da ty két
liéu d&i minh!

Frank bd theo Rachel - Frank trén di véi

Alice chdc tréng ro"ng Rachel va A_Iice
1&m! muén tu van.

)]

A tién day cho héi.
chdng ta gdp nhau
chua nhi?

Té1 la Frank!

PUC KET
Du viéc néi di noi lai c6 thé bit
dau tr nhing sy that nhung sy
that d6 sé nhanh chéng bi bién
ddi. Khi c6 thé thi hiy dén nghe su
that tr miéng nguoi néi trude khi
ban hanh d6ng.
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Néu ban tin hét moi chuyén ban nghe vé tit ca nhing
ogudi ban bi€t, thi ban s& tin tudng rdt, rit it nguoi. Trong,
moi tinh hudng, t6t hon hét ban nén tin theo nhan dinh cia
minh va dung bi lung lay béi 1oi dén dai. Ty ban phai quyét
dinh.

- % ary ting Fred mot mén qua 500 d6 la vao ngay
H sinh nhat cia anh ta. Khi dén ngay sinh nhat

=¥ cia Mary, Fred ting c6 m6t bo hoa cic. Mary
rét tic gian. C6 ria: “That 1a ban xin. T6i danh c4 mét tudn
luong d€ ting anh ma d&n luot anh lai chi cho t6i vai bong
hoa chét tiet!”

Théi d6 thong thudng thi cho 1a Fred da lam Mary that
vong, ring phai cong bing trao d8i. Nhung bi€u ting khong
phéi 12 trao d6i. Khi ban ting ai c4i gi 1a khéng mong né duoc
tra lai du duéi bat ky hinh thitc nao.

Ban tang ai qua vi muén ho c¢6 duoc cdi @6, va vi ban
mudn ting. N&u ban khéng muén ting thi ciing khéng sao.

Chuing ta gip ric 16i khi “cho di” ma buéc theo moét soi
day. Trong tinh hudng da néu, 16i cia Mary trén card la:
“Chic ming sinh nhat Fred, t6i hy vong 1a anh thich c4di
mdy. Yéu anh, Mary”. Théng di¢p khong viét ra cia c6 la:
“Sinh nhat cda to6i 12 vao thing 8, Fred. Néu anh khéng ting
cho t6i mén qua cing tri gid nhu thé€ nay thi anh qua la tén
ban tién va lic d6 anh di ma tim c¢6 ban gdi khac”.
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Ric 16i xudt hién khi ching ta cho di c6 rang budc didu
kién. - “Té6i muén ting anh cdi 4o len nay. Néu anh khéng
mang né mot tudn hai Iin thi t6i sé rt gian”. C6 ging kiém
sodt nguoi khdc 1a mot viéc 1am rdy ra. Ban ting t6i 4o len la
vui vé d€ t6i st dung né nhu t6i musn. Ban sé hanh phiic
hon néu ban tén trong quyét dinh cua t6i lién quan dén chiéc
40 @6 mot khi né da 1a cida toi.

Tuong ty, ching ta cé thé ting nguoi khdc dudi nhiéu
hinh thiuc: thoi gian, co héi, sy hy sinh cho ban doi, cho
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nguoi than hay ban be. Néu chting' ta noi “To6i da hy sinh cho
anh!” @€ 1am cho ho biét 12 nhu th& thi ho sé cdm thiy khé
chiu. “Vi anh, t6i d3 bé mét nhimng nim thang dep dé nhat
ctia 401 minh. Téi da hy sinh nghé nghiép cda t6i”.
Hay 13 nguoi 16n trong chuyén nay. Hay chon lya. Néu
muén thi ban lam, néu khong thi théi. Dimg c6 luén mém
néi hy sinh. Hay d€ cho nguoi ta bi€t on - dimg c6 lam cho
ho thdy c6 1.
Ban cho di cdi nay thi sé nhan lai duoc cdi khdc, cé khi
khong phai tix nguén ban dang mong doi ma tir noi ban
khong ngod. Céch duy nh4t d€ c6 sy thanh than cia ngudi
dang tang la cho di khong diéu kién. Néu Mary c6 thé ting
cho ngudi chéng sip cudi Fred may thu 4m véi suy nghi “Em
hanh phic khi ting cho anh chi€c mdy nay d€ anh tiy nghi
s dung theo y minh”, c6 sé hanh phiic dit Fred c6 lam gi vé6i
né di nita. Du anh ta sé xai n6 hang ngay, cho anh trai anh
ta hay anh ta khong con quen c6 nita ma di cuéi c6 gdi khac...
Khi da ting qua thi chiing ta nén c6 khong rang budc dié

kién: / :
Néu ching ta néi: “Hiy nhén 14y cdi nay...”

a) vdi diéu kién anh thich né.

b) véi @iéu kién anh thich toi.

c) v6i diéu kién anh chi lam diéu t6i thich véi né.

d) vé6i diéu kién anh phai tra lai t6i cai gi dé.

e) v6i didu kién anh cdm thy c6 16i.

Tuc 12 chiing ta khong hé ting né. Ching ta trao di.
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pUC KET
Dang ting khong diéu kién
thoat nghe c¢é vé “loi khuyén

khong thyc t€”, nhung né lai rat
thuc t&, va c6 thé gidm cho ban
nhiéu phién muén.

reud néi ring nhing nguoi tuyén bé ho khong
bao gi® ganh ty 1a lira d6i chinh minh. Ai trong

ching ta cing c6 lic cAm thay ghen ty, khi mt
nguoi chung ta rit quan tim lai chd y dén ngudi khéc, nhu
dong nghiép duoc thiang chuc...

Chiing ta c6 thé c6 xu hudng tin ring chi c6 mot ching
muyc nao d6 tinh yéu thuong va khéng c6 nhiéu hon. Vi thé
néu me ta chd y dé€n anh hay chi ta nhiéu hon thi ta cim
thdy minh it gid tri hon. Néu vo ban nghi anh trai ban lanh
le va théng minh thi khéng phai c6 ta yéu ban it hon. Cé6
nhidu ché cho nhiéu ngudi dic biét trong trdi tim ban.

LAM CHO NGUGI KHAC HANH PHUC

1t ménh cia ban 14 séng thanh that véi ban than
minh, chiém nghiém cang nhiéu cang tét va d6i
M x1r v6i nguoi khac nhu ban muén ho déi xir véi
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minh va trén hét 1a ban tin hudng cudc doi cia ban. Viéc caa
ban 1a khong bidt budc nhang ngudi xung quanh ban phai
hanh phuc.

Hay nghi lai vé cudc doi cia ban. Ban c¢6 thé nhé lai
nhitng [ic minh rdt chdn, va ban bé ban néi voi ban, “Hay
thodt ra khéi né! Cudc doi rat tuyét!” Nhung hic d6 ban
khong sdn sang cho ring doi tuyét dep, phai khong nao? Chi
khi ban nhan ra thi ban méi thay d6i thdi do va bat diu nhin
su viéc khdc di.

Du sao, chdng ta la ai ma c¢6 quyén bao nguoi khdc phai
hanh phtic? Chung ta la cdi gi ma dam quyét dinh 1a ho nén
cu xtt nhu thé nao?

Hay xem xét sai 1am I6n nhit cda ban. Cé thé d6 1a
chuyén hon nhan, ly di, that bai trong kinh doanh, cong viéc
khong c6 két qua, tinh ban bi mat, v.v... Bay gio hay nging
doc mot phit va xem lai ban da hoc duoc gi tir nhing 16i 1am
dé. HAY NGUNG POC mot lic da nao!

Puoc 1di, ban hoc duoce gi? Ban ¢6 hoc duoc nhiéu khong?
Chung ta hoc duge nhiéu tir kinh nghiém cda ching ta -
thanh c6ng thi dn mimg, that bai thi suy ngdm. Vi thé bat
ctt khi nao ban ra tay dé “ciu” ai d6 khoi mét nguyén nhan
ngu ngéc hay mot chuyén di, mot vy ly di... thi ¢6 thé ban
da cuodp di cua ho mét kinh nghiém to Ién. Ban c¢6 bién ho
duoc cho viéc nay khong?
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Vi SU BINH AN CUA RIENG TAM HON BAN...

Ban c6 thé phat dién khi c6 ging thay d6i nguoi khéc -
trong khi do6 ho lai ghét cay ghét ding ban vi diéu d6. Gia st
ban c6 mot nguoi hang x6m 1a Dreary. Anh ta hay than phién
vé chinh phu, vé nén kinh t€, vé me anh ta, vé thoi tiét va
gid cA hang hoa... Anh ta bdo ban ring con nguoi that kinh
khing va thé gidi sé diét vong. Anh ta lo ldng vé sdc khoe...
moi cdi d6i véi anh ta déu ¢ van dé va khong c6 gi dang phai
nd luc ca.

Dreary rat khé s& va dau diu vi anh ta chon nhu thé.
Khong ai gi sing vdo ddu anh ta va néi “Dreary, anh phai
chiu khé s¢”. Anh ta hanh dong theo chon lya cda anh ta.
Anh ta suy ngdm chon lyga ctia minh va cho ring THAT KHO
KHAN VA PHAI NO LUC RAT NHIEU MGI €O THE CO
HANH PHUC. Anh ta quyét dinh dau khé dé hon va cing
kéo nguoi khdc vao cudc.

Vi Dreary hanh dong theo su chon lya caa anh ta, vy ban
cting c6 thé lam thé - hay chon thdi d6 d€ cho anh ta ty minh
dau khd. Ban néi: “Dreary, t6i phai tim thém ban méi!”

Néu nhing ngudi xung quanh dau khé va kéo ban vao, nit
hét ning luong cta ban va ho lai tr chéi thay ddi thi ban hay
thay ddi, dung giao du véi ho nita. Pung ghét ho hay phéan
xét ho. Hiy véu thuong ban than va nguoi khic dd muc ma
chdp nhan d€ ho mét minh va lo chuyén ctia ban. Khi ban
bé di thi dtng c6 lam 1én chuyén, dimg néi rang ban t6t hon
ho, chi don gian 12 ban can danh thoi gian cho viéc khic.
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VAY NEU NGUOI NAO PO PEN XIN GIUP bG?

Giip do nguoi khac khi ho yéu cau duoc gidp do thi
khdc véi viéc phdn xét ho nén song th€ nao, va c6 ging thay
d6i ho. Gidp do nhing nguoi cam két tién bo la mot niem

vui ldn.

J——

Théat sy, +8i khéng

Téi I’g‘fhvuihkhi 'f'h’a(y hanh PI’H:{C i&ml Lam sao 16i co
anh hanh phiic| . - thé vui khi anh
T khéng hanh
Téi nghi la anh phic cha

hanh phac!

-

\S
AN

Sao anh ddm khéng { - .. xin chdo tam
hanh phdc! Béy gie - biét va chac
16i khéng vuil quy vi mét
A bay gio em ngay vui vél
khéng vui, anh
that sy cdng
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Néu ban tim duoc cach song cudc s6ng hanh phuc, Iic d6
nguoi khdc néi: “Ban hic nao cing hanh phuc ban lam cdch
nao vay?” thi hdy chia sé kinh nghi¢m cida ban, danh thoi
gian cho ho, cho ho muon sdch... Nhung budce vao thé gidi
ctia nguoi khic va bao ho thay déi, 1a viec l1am kho khan va
ban sé bi ghét vi diéu dé.

Mot 1an t6i tham dy mdt budi héi thao véi William, mot
nguoi ban cua t6i. O d6, toi gap Leo, mot tay hay lo va ludn
than thé. Anh ta khong biét cdch tin hudng cudc doi va
khong bao gio chiéu chudéng minh chit nao. Anh ta lam viéc
80 ti€ng mot tuan va gia dinh anh luén cing thing. Anh ta
ctt phai udng that say méi di ngd duwoc mdi dém.

Chuing t6i gip nhau vai lan trong tuan va to6i dé€ y thay Leo
thinh thodng hoi toi vé cich séng. Budi hoi thio két thic va
t6i khong con lién hé véi Leo niza. :

Sdu thdng sau, Leo dén thanh phd t6i s6ng va goi dién cho
toi, nai ni t6i di dn t6i véi anh. Anh noi:

“Andrew, toi phai dai anh mét bwral”

“Sao vay?”

“Anh sé rit ngac nhién néu anh biét duoc diéu gi da xay
ra tir ngay toi gip anh. To6i da cdt b6t gio [am, danh nhiéu
thoi gian hon cho gia dinh, viéc kinh doanh dang thuan loi
va toi da khong can udng that say mdéi di ngd duoc trong 6
thdang qua. T6i da mua xe mdi...”

Toi néi: “That tuyét! Nhung tai sao anh phai dai t6i mot
bta?”

“Bai vi sau khi gap duoc anh va ban anh, toi da thay d6i”.
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“That sao? Bing cich nao?”

“Moét tudn ti€p xdc vdi hai anh, t6i thdy hai anh hanh
phuc va thu gian hon téi. Cac anh lam dong luc cho t6i thay
doi, vi thé toi phai cam on cdc anh”.

That vui khi nhan duoc dién thoai cta Leo. Toi rat vui khi
biét duoc doi song ctia anh trd nén t6t hon va cam thady minh
da déng gép duoc chit gi d6. Cu dién thoai caa anh cling
khang dinh niém tin cua toi ring néu ai dé da sin sang thay
d6i cude doi ho thi ho sé lam. Ching ta ¢6 thé tranh duoc
buc boi va phién todi bing cdch khéng giang cho ho nghe
trudée khi ho sin sang d€ nghe. Ngudi khdc khong cin ban
nhét cdc y tuong vao hong caa ho.

pPUC KET

CON NGUOT CHI THAY POl KHI HO DA SAN SANG BE
THAY POL Ban khong cin phai rao giang trudéc dé phong
ngra. Néu ban qud ndng long muon giip ho thi khéng nén
giang dao. Chi nén LAM MOT GUONG TOT. Ngudi khic sé
bi cuén theo ban va sé hoi xin 101 khuyén cda ban dé€ thay
doi. Néu khong ai héi thi ci thong tha lam viéc cia minh.

NOI CHUYEN VI NGUOT PANG KHO SO...

ot 1an toi duge moi tham gia mot chuong trinh
truyén thanh d€ trd 10i cdc cu héi cha doc gia

vé quyén sdch “Doi thay déi khi ching ta thay
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d6il” Mot phu n@ goi dén hoi: “Ong Matthews, chic 6ng phai
xdu hé 1dm vi 6ng néi vé hanh phic khi nhing nguoi khdc
trén th€ gici dang dau kho - t6i nghi nhu thé that ich ky va
vo tAm!”

Cé ta phan ung kha gay git, nhung di néu lén mot diém
quan trong. Lam sao chung ta diéu hoa duoc hanh phic cia
riéng chiing ta véi ndi dau khé cda nguoi xung quanh? Ban
6 thé vui dugc khong khi dong nghiép ctia ban mudn tu sat?

Né&u ban thuc sy quan tdm dén nguoi ban sdu mudn cda
minh thi ban phai khé s& va riu ri véi ho sao? KHONG! Hay
ctt vui vé va dé€ cho ho duoc tu do lya chon thdi d6¢ séng. Yéu

_thuong ho la d€ ho tu quyét dinh moi viéc.

‘ Néu xung quanh ban toan nguoi dau kho thi khé tranh ho
duoc nhung ban vin c¢6 thé cit hanh phic! Néu ban chung

nguoi xuéng theo ho thi cd hai sé cing dau khé. Nhu thé

ching t6t cho ai cA va ban tr¢ thanh nan nhan.

Khi nguoi khdc bat hanh thi ban phdi c6 su dong cam,
nhung dong thoi ding d€ cho tinh than minh xuéng cép.
Thay vi vay con phai vui vé hon. Nhiéu ngudi nghi chan nan
hay dau khé sé duoc nguoi khdc chd y. Néu ban chon tham
gia vao sy chdn nan cda ho tuc la ban da cho phép minh bi
16i kéo. Hay tr chéi tham gia trd choi cia ho, ho sé bé cuoc
va ca ban cua ho sé cung di lén.

KHI NGUGI KHAC HANH PHUC HON BAN

Chiing ta cing can thiét biét séng véi nhing ngudi hanh
phuc hon minh. Néu ban doi cda ban dang rit vui, ban c6
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lic nghi “Anh ta vui th& con minh thi tro troi th€ nay”, hay
té hon “Anh ta vui suéng vi nhiing cdi chang lién quan gi dén
minh. Sao anh ta lai ¢6 th€ hanh phic khi khong ¢6 minh
chu!”

Néu cur khing khang 12 minh ¢é déng gép trong hanh phic
cia nguoi than minh thi chung ta sé hay cam thdy ganh ty
va bat binh.

cO GANG THAY POI NGUOI KHAC

“NGUOI TOT COTHE TIM THAY, KHONG THE THAY POU”
- Jim Rohn

rong cac budi hoi thio vé kinh doanh, Jim Rohn
luon k€ lai chuyén anh ta bdt diu viéc kinh

doanh ciia minh nhu th€ nao. Anh ta chon
nhing nguoi khong ¢é dong lyc, khong nhiét tinh va khong
dang tin cay dé€ tuyén dung va ro6i ¢6 lam cho ho trd thanh
c6 dong lyc, nhiét tinh va ddng tin cdy. Anh ta thiy viéc nay
that nan giai. Rohn néi: “Toi da quyét dinh thay d6i ho du
c6 phéi chét - va tdi gan chét that!” Rohn hoc duoc rdt nhanh
rang khon ngoan thi nén thué nhing nguoi ¢6 chung suy nghi
nhuw anh.

Néu ban thué lao dong thi nén dp dung qui tic nay dé do
ton vai nam byc boi. Ban chi xay dung dwoc mat d6i ngi
nhting nguoi nhiét tinh va hanh phuc tr nhing cd nhan nhu
th&. Con nguoi ta ban chit thé nao thi ci hoai nhu thé. Thay
d6i duomg nhu khong xdy ra vai ho, khong thu hdt ho hay
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chuyén dé c6 vé nhoc siic qud. Ngoai viéc ho cho ]a ban xdm
pham ho khi bit ho thay d6i, hi€m khi ban dnh hudng dugc
ho. Néu ban can mot thu ky biét ngan ndp thi dung chon
moét ¢6 nang 16i thoi va ¢o thay d6i ¢ ta. Pimg chon nguoi
khong ddng tin cay va mong sé lam cho anh ta ¢6 tinh than
trach nhiém. Ping thué nhing ngudi néi déi va tim cach [am
cho ho tréd nén trung thuc.

Tuong tg nhu véi chdng va vo. Néu ban thich mét nguoi
chéng tinh tdo thi ding cudi mét tén say! Pay la 1oi khuyen
co ban, nhung thuong thi né xay ra khi mot nguoi bit dau
mudn “kiém sodt” ngudi kia. Vi du, vo mudén kiém sodt
chong. Anh ta ghét cay ghét ding diéu d6. Co ta ghét anh vi
yéu c¢6 ma khong chdp nhan thay d6i. Anh ta ghét c6 vi
khéng chiu chdp nhan anh ddng nhu ban chit cda anh. Két
qua la khong ai hanh phuc.

pUC KET

Khi chon ngudi ciing song hay
Jam viéc chung thi tim nguoi cé
cung suy nghi nhu ban. Hay tu

hoi minh: “Néu anh ta khong
thay ddi thi minh c6 hanh
phuc khi séng (hay lam viéc)

cuing tinh cich cda anh ta
khong?” Néu cau tra loi
la “KHONG!”, thi hay ti€p

tuc tim kiém.
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Al HOAN THIEN

“ ) A . PN A ~ 1. A -
Ban t6i khong hoan thién - t6i ciing khéng nhung chung
t6i rat hoa hop voi nhau”.

- Alexander Pope

hung ta cang chdp nhan nguoi khdc ding nhu
ban chat ctia ho va cang khong yéu cau ho phai
hoan thién (hay giong nhu ching ta), thi ching

ta cang c6 quan hé dé chiu véi ho. Tuong tu, néu ching ta
c6 thé hicu dugc tai sao nguoi nao d6 lai cu xtir nhu thé nao
d6 thi chiing ta sé tré nén vi tha hon.

Vi du:

To6i ¢6 mot nguoi ban tén 1a Jenny. Co ta ludn gip ric roi
voi tién bac. Khong phai la ¢6 thi€u tién, ¢6 ¢6 rat nhiéu tién.
Nhung ¢6 luén dinh chiit vao né. Néu ¢6 di an chung véi 5
nguoi ban thi khi 18y hoa don, ching han gia 151,35 do, co
sé bam chiéc mdy tinh luén mang theo bén minh va chia ra...
“Puoc, vay 1a mdi nguoi 30,27 d6 nhung toi khong mang
theo tién vay cho t6i ng 30,27 d6 trir di 15 xu anh muon t6i
thit nam tudn trude...” Co ta that khong chiu duoc!

C6 clng la nguoi rdt trung thuc va quan tam, toi thich
nhin vao di€m t6t cua c6 va hi€u ring trong quéd khit chic la
me ¢6, chong co6 hay nhing kinh nghiém nao d6 lam cho ¢6
¢6 thdi do nhu thé d6i véi tién bac. T6i doan 1a nén d€ cho
6 tu nhién khic phuyc hon 1a tham gia vao chuyén tai chinh
cta ¢6. Co ¢6 nhiéu tinh tot khdc va néu toi xa lanh c6 chi vi
chuyén tién bac thi sé mat di mot nguoi ban tét.

193



Ralph Ia mot vi du khdc. Di choi véi anh ta rat thich: anh
ta hdl hudce, bict nhiéu va nhiét tinh, thong minh, thanh dat
va anh ta sdn sang khing dinh diéu d6. Ban biét d6, Ralph
khéng phai 1a loai khiém t6n cho ldm va anh ta mé néi vé
minh. Nhung t6i rdt thich ti€p xtc véi anh ta.

O mot géc do nao da, cé thé néi “Ralph la nguoi biét tat
cd moi viéc!” va anh ta rit kiéu ngao. Nhung anh ta lai c6
qud nhiéu tai nang. Toi hoc duoe rit nhiéu tir anh ta va cuoi
V6i anh ta rdt nhiéu. Néu Ralph gidng nhu nhing nguoi khac
thi anh ta khong con la Ralph nial

Ban khong cin 1a mot nha tdm ly hoc mdéi dung thi cho
moi nguoi hodc hiu duge loai kinh nghiém da hinh thanh
nén thai do cda ho. T4t ca nhiang gi ban cin la cam két lam
cho cudc s6ng cua ban phong phi hon.

Néu can gat sang mot bén dinh kién va thay vao d6 duoc
chon lya, chung ta sé dé dang hiéu nhau hon. Néu mot nguoi
an nhi€u, n6i nhiéu hay cé nhiéu y kién khac nhau vé chuing
ta thi ching ta dung ghét ho nita. Chung ta sé dé chdp nhan
hon béi vi ching ta tin la ching ta da Iham phd ra cdach duy
nhat dé thich ho. P6i véi nhiing ngudi rat khdc véi chiing ta
thi chiuing ta cang nén thich ho chd khéng nén ghét ho.

KHONG AI HOAN HAO CA

Cach day nhiéu nam, toi c6 mot thu ky tén 1a Tereska. Co
rat thong minh, t6t bung, than thién va cham chi nhung lai
luon di lam tré 10 phut. T6i thuong néi vé6i co: “Tereska, di
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lam dung gior 1a rit quan trong. Co ¢6 vui long dén hic 9 gio
sang dugc khong?” Co trd 1oi: “Vang”, va hom sau ¢6 dén ic
9:10!

Toi bat dau lo lang vé chuyén nay. T6i néi véi chinh minh:
“Tai sao c6 ta lai lJam thé& d6i v6i t6i?” To6i can nhin mai vé.
viéc di tré dén ndi mat luon y nghi rang ¢6 1a mot thu ky gioi,
va toi chi tap trung vao mot diém ma téi khong thich.

Cudi cang vao mot ngay no, t6i nhin lai cdch cu xi¢ caa toi
va nhin ra ring t6i dén vian phong lic 9 gio sdng cang chi vi
mudén nhin thay c6 di tré va duoc t6 ra khoé chiu véi co. Khi
c6 ta dén, toi lic dau va nghi thim: “T6i khong thé tin duoc!”
Va toi nhan thdy mot diéu nita & t6i - t6i da am tham thich
thu cdi cam gidc kho chiu d@6. Néu vao 9 gio ma t6i nghe tiéng
g0 ctra thi t6i hy vong d6 khong phai 1a Tereska d€ t6i duoc
quyén gidn c6. That 1a nhé nhen va t6i that x&u hé khi nhé
lai nhung t6i biét khong phai chi ¢6 t6i timg bi nhu vay.

T6i ting ¢ mot tro 1y gioi, trung thanh ma t6i lai chi
nhim vao mot diém yéu kém cda co ay.

Chung ta thuong dé v cdi x4u ma khong nhin thay cdi t6t
cda nguoi khdc. Chung ta thuong phan nan, ma néu trung
thuc thi chung ta thich thd duoc lam nhu vay.

Ching toi ngdi xem truyén hinh va biét riing chd Fred sé
vao va vin lon 1én, chung t6i chi doi ¢6 thé va sin sang cam
th&y khé chiu. Fred d&n, mé to [én va chung t6i ty nha:
“Chung t6i ghét chd lam nhu vay”, nhung tan siu trong long
thi chuing t6i thAm hy vong 14 6ng sé lam thé.
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To6i 6 mot suy nghi 1a néu ta d€ cho diéu gi lam chung ta
lo ling thi nguoi ta sé lam mai diéu d6 véi ta. Néu chong ban
in udng ngdm ngoam va ban ghét diéu d6 thi ban lai cho
duoc thdy anh ta lam nhu vay va anh ta sé khong dé ban phai
cho lau.

Khi ching ta bi nguoi khédc lam cho kho chiu, ching ta ¢6
thé hoi minh la:

“Tai sao toi khong tap trung vao nhing diém tét cia ho?”

“Toi duoc gi khi khé chiu nhu vay?”

Ching ta kho chiu vi chiing ta mudn nhu vay, Hinh nhu
cam gidc ndo cdng ¢6 cdi thu cda né. Cdi thd cda cam gidc
Ikhé chiu la: a) ching ta duoc “t& vi dao” (161 dung con anh
khong) va b) chung ta dugc d6 16i cho ai d6 (t6i khong hanh
phic va d6 la do 16i ctia anh).

Thay vi phai bi kho chiu thi ban nén chon linh hoat. Hay
hiéu ring moi nguoi déu khac nhau. Moi nguoi ¢6 tinh khi
khdc nhau, uu tién khdc nhau. Mot s6 nguoi dé néi cdu con
s6 khac khong bao gior bi kich déng, mét s6 bay td xidc cam
con s6 khdc khong bao gior ¢céi mé, mot s6 luon dén tré, s6
khdc thi chi biét téi lién. Hay cho ho khong gian dé duoc
song ding ban chat cda ho, tuc Ia cho phép ho trai nghiém
cudc song theo cach cia ho. Hay linh hoat mot chuit.

Gian dt thi khong sao, nhung nén tin hudéng cude doi.
Néu ban muén thi ban ¢6 thé quyét dinh khong buc boi niza.
BAN KHONG THUC HANH TINH VI THA BE TRG NEN
THANH THIEN HON MA BE HANH PHUC HON!
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pUC KET

No6i dén cudc s6ng la néi d€n con nguoi. Néu chiing ta dp
dit qué nhiéu diéu kién lén cdch cu xi¢ cda nhau thi ching
ta da cach ly minh khoi cudc séng.

Cé lé 1a ban quen biét nhiéu nguoi khong dung gio, khong
ddng tin cAy bing ban hay uong nhiéu ruou hon ban, nhing
ngudi noi nhiéu hon, it khiém tén hon hay ngu ngéc hon...
nhung HAY LINH HOAT. Hay thich thud nhing diém khac
nhau ¢ nhing ngudi xung quanh ban. Hay thich ho vi su
khac biét cia ho va ban sé lam on duoc nhiéu nhit cho ho.
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